AN NUYFUVNINUASTFIT1IEUEV ﬂﬁ 2 Q‘ﬂ’Uﬁ 2 WEYNAYU — dammu 2559
g @ v oy ¢ =]
NSAANYY NTIANITAIUTALGINNTITUNNE VDL TINY VAT
ySens nynua*

UNANED

msfnwadsiifunsitodmunmingldnsdinu ieAnwdeyaifeatumslng
indedeseatoumsnisummdiiRadulumnesnumelulsmeniauimis Tnefnwa
WaENsEUIUNTIANISANTALEmMeNIsLImg dnsiavimiadetageuienislsameuia
$1uau 12 318 Medodluad 1 599 uAznszUIUMSERsTIL 1 18 nsstilnalndede
YoaFoulszaunadiiosiuou 13 11 TnegnsdllifeaSewsie fifies 1 :ethiFesdoadou
feNsTUINNSAsTIN  BeiTevinnsAnuinsd@nwdiuan 6 nsdl Tnensdunnuaié

NEITDIALIINBNANTUUTINT B

MnnsdiAnueuanyin avnfifinsdenisuanniian fe giinssu engsnseu
LazAaBNITUANETU YalmAveanN1sTedTeu 1191AN15A0A1T NIANTFILATTTNY
ngRnssuInTg waskadszlovd Aanstlesies wud msAnndemafiuyaainsmeuen
(third party) Wsadlunmsiansandieliieenudusssusarannnudaudomenisunme
fimunsdeansvesypannsifieliiinanudlaigniesmsafunazaneudaudssening
AlvuaegTuuIms

AEIALY: NMTIANTS, ANUTALEINIINITUNNE

* .. (mﬁ’ﬁmqﬁumam%), NYIUIRIVITN

191



Public Health & Health Laws Journal Vol.2 No. 2 May - August 2016

Case Studies of Medical Conflict Management in a Hospital

Priyakorn Kamutthachat*
Abstract

This qualitative research was carried out in a government hospital. The
document of conflict resolution and medical complaint in the hospital were
collected, with 14 cases of the complaint occurred during 2010-2014. The interview
was used to collect the data from subjects and written document. These are the
example of cause of complaint, the way of complaint, the conflict resolution, and
the conclusion after conflict resolution. The method of complaint was that the
patient sent the complaint document directly to the hospital director (12 cases), via
electronic mail (1 case), and to the justice system (1 case). Mediation was successful
in 13 cases without any appeal. Only 1 case was put forward for mediation by the
justice system. The method derived from 6 case studies: from pediatrics, internal

medicine, obstetrics - gynecology and surgery department.

A cause of complaint includes the communication problem, clinical care
standards, unprofessional behavior and conflict of interest. The hospital should
update the conflict resolution guideline. Furthermore, the mediators should include

. rd . -
non-partial 3 party in mediation team.

Key words: management, medical opinion conflict

* Msc. (Public Health), Registered Nurse
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