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Abstract

Perception, satisfaction, and problems with health insurance consumer protection,
adding on life insurance policy, are benefits for the protection of health insurers, or consumer
protection. This is a cross-sectional, descriptive research, with the objectives of specifying factors
related to health insurers’ satisfaction, in addition to life insurance policy;, understanding
insurers’ perception and satisfaction of health insurance policy, in addition to life insurance
policy; identifying factors related to insurers’perception and satisfaction; and identify problems
of health insurance, in addition to life insurance policy. There were 432 insurers with 20-year-
olds and older, who had health insurance in addition to life insurance policies, between 2018
and 2019. Data collection was conducted by an online questionnaire. Content validity and
confidence values were checked by experts (alpha = 0.762). A total of 288 completed
questionnaires, accounting for 100% of the samples, were collected from July 1- 30, 2021. The
data were analyzed by SPSS computer program, for percentage, frequency, average, and
standard deviation. Chi-square test and Pearson correlation were used to analyze for association
and correlation, with statistic significant level of 0.05

Results indicated that health insurers, in addition to life insurance policies, had a good
score on perception level (mean = 4.51), a good score on satisfaction level (mean = 4.50), and
a low score on problems for the insurer’s protection (mean = 1.70). Demographic characteristics
such as age, including knowledge and understanding related to health insurance, and
information provided by insurance company staff, were correlated with perception and
satisfaction of health insurance policy, in addition to life insurance policy. On top of that,
customer service was an important factor, correlated with perception and satisfaction of health

insurers, in addition to life insurance policy.
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