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Abstract

Physical therapy services (PTS) are essential to health and quality of life of the
population. When clients have health problems, they should be able to access the service
timely. This cross-sectional study aimed to analyze factors related to PTS in a community
hospital. The participants consisted of 135 clients of physical therapy department in Bang
Saphan Noi hospital, Prachuap Khiri Khan Province. Data were collected using a self-
administered questionnaire during December 14, 2020 to January 31, 2021. Descriptive statistics
and Chi-square test were used to analyze.

The results indicated that the clients in a community hospital were female
(71.9%), had the mean age of 50.08 years (+13.6 years), moderately healthy (54.1%), and had
physical therapy access service score at a high level (81.5%). The utilization of PTS at the
hospital when registered revealed that 79.3% of the clients can use the services on same day.
In addition, the factors that statistically significant related to PTS utilization were personal
characteristics including educational level (p-value = 0.040), family monthly income (p-value =
0.011), and health status factor such as health problem treated by continuous physical therapy
(p-value = 0.011). On the other hand, accessing services was not associated with PTS utilization.
Therefore, the development of PTS in the hospitals should be considered for clients who are

inconvenient during office hours.
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