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Abstract

This research is a cross-sectional survey research. The purpose of this study was
to study the happiness at work among registered nurses working in Public Health
Centers, Bangkok Metropolitan Administration. The sample consisted of 285
nurses, selected from 69 Public Health Centers. Data were collected by self-
administered questionnaires between October - December 2022. Statistics used
for data analysis were percentage, mean, median, minimum, maximum, standard
deviation, Pearson’s correlation coefficients, and multiple regression analysis.

The study found that registered nurses had an overall happiness at work at
a high level — 97.2% (X= 4.56, S.D.= 0.44) Overall, job characteristics and
work environment were at a high level (X=4.48,S.D.= 0.34 way (X= 4.21,
S.D.= 0.51). Job characteristics and working environment had a statistically
significant relationship with happiness at work. (r=0.591 and r = 0.589,
p<0.001) Social work environment, skill variety, feedback, organization work
environment and task significance could predict happiness at work among
registered nurses working in Public Health Centers, Bangkok Metropolitan
Administration by approximately 50.6% (p<0.05)

Therefore, administrators should have a policy to promote happiness at work by
encouraging activities that create a good atmosphere in the workplace. Secondly,
determining the workload that is suitable for a person and position. This is to
increase the motivation to work, job satisfaction and happiness at work, resulting

in work efficiency and reducing absenteeism, or resignations.
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