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Abstract

This study aimed to study (1) the level of being a leaming organization in
quality development, (2) the level of personal leaming and leadership; organizational
factors; and information technology factors; and (3) the relationship between
personal factor, organizational factor, and information technology factors, and being
a learning organization in quality development of community hospitals in Chumphon
province.

This survey research was conducted with 365 public health personnel as a
sampling population, randomly selected form those who were working in
Chumphon province’ s community hospitals. The research instrument was a
questionnaire that had been checked for content validity with confidence value of
0.91. Data were collected and then analyzed for descriptive statistics, including
percentages, means, standard deviations, and chi-square test.

The results showed that: (1) an overall high level for being a learning
organization in quality development of community hospitals in Chumphon; (2) an
overall high level for personal leaming and leadership; an overall high level for
organizational and information technology factors; and (3) age, working experience,
organizational factors ( eight aspects:

leadership, organizational culture, vision,

strategy, organizational  structure, knowledge management, organizational

atmosphere, motivation) and information technology factors were significantly
related to being a leaming organization in quality development of community

hospitals in the province (P = 0.05).

Keywords: Leaming Organization; Hospital Quality Development; Community

Hospitals
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3, masesnaliudandnluedng 433 077  ABULIIN 2
4. MPRAMIANLF 4.27 082  fieuiaNNn 3
5. malsgyndldnalulag 4.35 084  fiputIBNN 1
W 4.29 0.77  @BUL9UN

4. anuFuwugszndnatadediuyana Jadednu
23Ans uazladedumaluladasauma dunisidu
2IANIUIINITITBUTAUNITN A UIAUAIN VDY
TSINEUIAYUYY TMIAYUNT
nsnegeuANUduRussEninadadeduy
vara Aunmsduesdnsuianisiseudiunisiau

AauadlsneTUAYaTY Javingung Tuinu

AaENEMEAILUARR WU 918 UazUsraunsalns
e Sanuduiusiunmaduesdinsuiimsseus

AMUNTHAUIAUA NV TINGIUIAYUTY TN

'
a o [ aaa [

yuns pgediied1AEifnseau 0.05 Tusunis

q £
a

SeuiduyAnaLaTA1UA1IEE1 Wud1 N1SEuS

o—

¥ o

druuanataznziyn Wilanuduiusiunisdu

9 U

BIANITHIINITISBUTAUNITH A UIAATNVDY

TS MU IAYLYY JMIAYINT AINNTIN 6
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e 6 Arwduiusserintadeiuyeea funmsiduesdnsuinisBeudiunsimununmedsmeua

YWY JNAYLNT (n=330)

o/ I 13 1 = 1’8%
szﬂ‘umsuﬂuaaﬂnmmn'msﬂugmu

. mMsiaNAMMNYadlsINEIUA X2 df p-value
Jaderuynna e
YUYY JIIAYUNT
o N 59
1. fuAnaneMzEUUARa
1.1 e 1.130 1 0.288
UvE 6 37 43
14.0% 86.0% 100.0%
AN 60 227 287
20.9% 79.1% 100.0%
1.2 21¢ 11.922 3 0.008*
2130 U 18 92 110
16.4% 83.6% 100.0%
31-40 U 18 61 79
22.8% 77.2% 100.0%
41-50 Y 23 49 72
31.9% 68.1% 100.0%
51 FAuly 7 62 69
10.1% 89.9% 100.0%
1.3 Uszaunsalnsuinany 8.298 3 0.040%
0-10 9 25 119 144
17.4% 82.6% 100.0%
11-20 ¥ 16 55 71
22.5% 77.5% 100.0%
2130 20 46 66
30.3% 69.7% 100.0%
31 JAuly 5 a4 a9
10.2% 89.8% 100.0%
1.4 Fuwniwtfisuinveu 0.990 3 0.804
O, VSOSIWINT HE.TN./UNWNE/Yiun 6 35 41
WNE/Anduns
14.6% 85.0% 100.0%
WU TN 30 113 143
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o/ I I3 1 = 1’8%
szﬂumsuﬂuaaﬂnmmmswﬂugmu

.. MINAUIAMNMNYBIL TNV X2 df  p-value
UJadeauyana Y .
YUYW TIRTAYUNT
og N 59
21.0% 79.0% 100.0%
NI I 6 26 32
18.8% 81.3% 100.0%
yAANTIUY 24 90 114
21.1% 78.9% 100.0%
1.5 szAumsAne 0.643 1 0.423
Useyey e 55 230 285
19.3% 80.7% 100.0%
Bun 11 34 45
24.4% 75.6% 100.0%
1.6 UNUMTUNSTINGIUATUATITNAIUN 0.453 1 0.501
AMNNLIIWETUA
Taifiunum 12 58 70
17.1% 82.9% 100.0%
Hunum 54 206 260
20.8% 79.2% 100.0%
1.7 MSIASUNMTBUTUATUNISWAILN 3.485 1 0.062
AMNNLIIWETUA
Lilasu 32 95 127
25.2% 74.8% 100.0%
195U 34 169 203
16.7% 83.3% 100.0%
2. fumsBeuidiuyana
STAUANUAAILAUNSIS UG 0.0972
yAAa
o 3 3 6
50.0% 50.0% 100.0%
un 63 261 324

19.4% 80.6% 100.0%
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o/ I I3 1 = 1’8%
szﬂumsuﬂuaaﬂnmmn'm'iﬂugﬂ'm

.. MINAUIAMNMNYBIL TNV X2 df  p-value
UJadeauyana Y .
YUYW TIRTAYUNT

o N W
3. gz
SEAUAMUARTAURIUNTIZHUN 0.489°
oy 1 2 3

33.3% 66.7% 100.0%
un 65 262 327

19.9% 80.1% 100.0%

N o

* ftfudfymeadnfisssu 0.05 (pvalue < 0.05)
® Fisher's Exact Test
nsnAdaUANAUTUSITIdadunu
83Ans AunmsiluesdnsuranisiSeudsunisimun
AMAINVBILTINEIVIAYUTY FINTAYUNT WU
Hadeduesdnsne 8 ¢ Tdun MUY fU

£ ¢ v [

TausTIHesans auddeimd Augnsamans anu

1A59a51909ANT ATUNITTANTIAIL ANUUTIEINA

[

83AN warA1uN159dle danuduiusiunisdu
BIANITHIINITISBUTAIUNITH A UIA A TNVBY

lsanguraguyu Janinyuns egrelidedAgynie

AnRNTTAU 0.05 AIANS1N 7

A19°991 7 anuduiussenintadeduesdns dunisduesdnsuwisnisdeuddunsiauinauninues

L5meUIAYHYY JIAYUNT (n=330)

Uadeduesdng seaumadunsAnsuisnsBeuianu X2 df  pvalue
MINAUIAANNYRILIINEUNAYITY
AMINYUNT
oy N 52
1. fug
FEAUAUAATILAERIN 43636 1 <0.0001*
tiee 21 12 33
63.6% 36.4% 100.0%
an 45 252 297
15.2% 84.8% 100.0%
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Uadeduaeins szaun1sluasdnsuransBeuiiu X2 df  pvalue
MINAUIAUMNYDILIINGTUIAY UYL
JMIAYUNT
o nn 59
2. AUIMIUSTIUDIANG
SEAUANNAATIUAUIAIUSTIY 133297 1 <0.0001*
29ANS
o 53 30 83
63.9% 36.1% 100.0%
un 13 234 247
53% 94.7% 100.0%
3. fAdeviAd
sEAUANMUAAWIUATUIRBVIAY 91.076 1 <0.0001*
oy 42 27 69
60.9% 39.1% 100.0%
un 24 237 261
9.2% 90.8% 100.0%
4. fugnsaEns
SZAUANUAATILA UL NSANENS 133539 1 <0.0001*
o 46 18 64
71.9% 28.1% 100.0%
4N 20 246 266
1.5% 92.5% 100.0%
5. aulaseE’eeenns
sEAUAMUAATIUATUTATIES S 125616 1 <0.0001*
29ANS
oy 45 19 64
70.3% 29.7% 100.0%
un 21 245 266
7.9% 92.1% 100.0%
6. AMUNITIANTANNT
STRUAMIAAWILATUANSIANTS 126010 1 <0.0001*
ANUS
oy 54 35 89
60.7% 39.3% 100.0%
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Uadeduaeins szaun1sluasdnsuransBeuiiu X2 df  pvalue
MINANAMN YRS INEUIAYHTY
JMIAYUNT
o un 59
N 12 229 241
5.0% 95.0% 100.0%
7. AUUTIEINARBIANT
FLAUAMUANTAURIUTIEINA 133595 1 <0.0001*
B9ANT
viey a1 11 52
78.8% 21.2% 100.0%
an 25 253 278
9.0% 91.0% 100.0%
8. Amumila
FTAUANUAAWILAIUNTYR 121324 1 <0.0001%
tiee 52 33 85
61.2% 38.8% 100.0%
N 14 231 245
57% 94.3% 100.0%

v o w a

* ftfudndnmeadRiisyiu 0.05 (pvalue < 0.05)

nsnegsuANUduNussEninadadeduy
wialulagansauwmea funisdussinsutinisdend
ATUM IR UIAUAMNYBILTINEUAYUTU Tanda

YLNS

WUl weluladarsaumaiianuduiusiunindu

DIANTHUINITIBYUTATIUNITH AU UIA LN TNV D

Y 9

<

Lsanguraguyu Janinyuns egrelidedAgnie

(%

ADANTEAU 0.05 MM 8

an3197 8 AnduussErtadeiuwalulagansaumea dunsiluesdnswiinisiseuiiiunsiannaaunin

YodlseuaguL Jminyams (n=330)

Uadodnwelulaansaune  ssiumaluesdnswismaiiouddm y? df  pvalue
MsWaNAMMNYRdlsINEIUA
YUYY JINIAYUNT
oy un 59
sEAUATNAATILAUIALLTAE 99409 1  <0.0001*

GREGRPINEG]

246



Public Health Policy & Law Journal Vol. 10 No. 2 May - August 2024

Uadsarumalulagansaume

o/ I I3 1 = 1’8%
szmumsu]uaaﬂnmmn'msemgmu X2 df

p-value

msﬁ’mmﬂﬁumwmaﬂsawmma

YUYY JINIAYUNT

oy nn 59

oy 38 17 55
69.1% 30.9% 100.0%

un 28 247 275
10.2% 89.8% 100.0%

* ftfudndnmeadRfisyiu 0.05 (pvalue < 0.05)

afuseua (Discussion)
szaumaduesdnsuranisiseuiaiunis
WA nvedlsmeuIayuYy Jamringuns lu
nmeglusgivdeutiann esueladnyeainsiu
Tssmenurayuwy Jmingums ImsseuiTuiues
fUszansam dn1sufudiluannzuindond
Wasuuladly wazdinsauAuAMlsIngIUIa

g 1sdoilleq ilensdanisuaznisldminudaeg
audSvedsmeruta s mnaunyaanstuns
Foudianelunaznguanlsmenuia sava
waluladunldlumsFeuiesaumnzauilonmun
AMAMNITINGIUIA @OAASBINUNANITANYIVDY
Sampaothong, S. (2011) #s@nwiUFeuiisunisdu

¥

BIANTUINNTITEUIVDINAUNTHEUNAANNTTUS
VDINY U IVIANTEWIWLTNGTUNAYLVY LUARTIY
msanssguil 1 AldFuuass i sumsiuses
Aaunmlsamenuna wud ssaumsluesinsuinis
SeU3URINGUNY1U1A 1SINEIVIAYUYY WARTIT

FIYNTATITUAUN 1 9

lgsunssusesnmunmedluseduas wag Promrach,
W. (2007) FvimsAdeFosmefaunguuvumady
BIANTUIINITI U VBINGUAITHEUALINE U
walng snewlng Tawinveuunu Judu

Tsanenuiaguay wudn anmmsalanuduesdns

wiin1siEeudvesngunsnenuIalsmeutawlve)
Tnesamnesruseneveyluseaugs
lefimnanuduiussywinetadefuyeea
Uaduiuesdns uazladedumalulagansaume
funmsussAnsuianiseniiunisiamnamunm
YOIl IMYMAYUYY TMTAYUNT HANTANWINUTI
91 warUszaunsalnsvinau danuduiusiunis
Duesdnsuianseudiunisimuinunnues
lsangunaguyu Janinguns agrelidedfgynig
afiAsEdU 0.05 aenndaafumsdnyives Yumak,
P, and Kaewkong, C. (2017) finwiiladefifinasions
Duesdnsuiinisouivesumingrde@aUins
WPUWINTETYIEUILIUNS WU 91GVBIUADINT
finasonsiluesdnsutinisiseuivewmineds
Aaung egeddudAyneadffisedu 0.05 uay
AOAARINULUIAAUDY Michael J. Marquardt
(Michael J. Marquardt, EdD., 2014) fid@uodn ng
Feusluseiuynnausznaudie N1siSeusnienLes
MIBEUTNNT W UazMsBeuianUseaunisnl
myvinu FaduteduaiuayunsBeuivesesdns
ThAnTulfeseiuszavsam uennilsaenades
FUluIAAY83 David A Gavin (1993) Bl Lauain
aeAnsWINITTgusmIsivinuelufianssundn 5
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