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Abstract

Sub-district Health Promoting Hospitals utilize diverse digital technologies in
providing healthcare services, necessitating digital literacy and operational
competency among their healthcare personnel. This cross-sectional analytical
study investigated the relationship between personal characteristics, digital health
technology literacy and competency among 257 public health personnel at Sub-
district Health Promoting Hospitals in an upper southem province, selected
through a multi-stage random sampling process. Data were collected using a self-
administered questionnaire with content validity (0.67-1) and reliability (0.97).
Pearson's Chi-square and Fisher's exact tests were analyzed for correlation.

Findings revealed that most participants were female (84.4%), with an
average age of 38, and 51.3% were public health academics. A notable 61.1% had
not received digital health training for the past three years. Digital tool utilization
varied by services: 87.5% used the HDC website for health promotion, 80.5% used
Line application for disease prevention, and the JHCIS program was used for
primary healthcare (89.9%) and rehabilitation (79.0%). Both digital health
technology literacy (80.9%) and competency (89.5%) were high. Age and digital
health literacy were significantly related to competency.

This study highlichts the imperative for provincial public health agencies
and primary healthcare service networks to prioritize promoting digital literacy

among healthcare personnel across all job positions.
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A5NT 4 anaduiussesladeRausnyaauyara Anuseugivanssauglunslumaluladauanida

VOIYAINTENTITUEY (n = 257)

aussouzlunisidmalulad

Uad o%j‘llﬂ’]WiW‘Vla 39 x2 P-value
MU (39882)
f-Ununang g9

LWE - 0.78**
U618 3(7.5) 37(92.5) 40 (100)
7 24.(11.1) 193 (88.9) 217 (100)

21y @) 6.68 0.04
24-35 15(8.8) 156 (91.2) 171 (100)
36-47 10 (20.9) 39 (79.6) 49 (100)
48-50 2(5.4) 35(94.6) 37 (100)

NSANY 1.973 0.37
NRLNENUNAAER 10 (14.5) 59 (85.5) 69 (100)
ﬂ@jummimqmmam% 15(9.7) 140 (90.3) 155 (100)
ﬂzjuﬂﬂiLwaé]Lquiw&JLLaagu €] 2(6.1) 31(93.9) 33 (100)

ALAUUY 0.161 0.69
PIUNSANE TG 15 (9.9) 137 (90.1) 152 (100)
PGB 7 12 (11.4) 93 (88.6) 105 (100)

29N 4.177 0.12

1-11 8(6.6) 114 (93.4) 122 (100)

12-23 7(16.3) 36 (83.7) 43 (100)

24 - 38 12 (13) 80 (87) 92 (100)
auilumsliigunmdda 1.755 0.78

1 - 7 Falasmodunm 8(9.9) 73(90.1) 81 (100)

8 - 14 Faluswodunm 8(13.1) 53 (86.9) 61 (100)

15 - 21 Falaswedunm 6(11.1) 48 (88.9) 54.(100)

22 - 28 Flamedam 4(11.9) 31(886) 35 (100)

29 - 35 FaluamodUnm 1(38) 25(96.2) 26 (100)
UsziRn1seusuiienfiugunmadina 214 0.14
T w.A.2564-2567

LAEBUTY 7(7) 93 (93) 100 (100)

lpgausy 20 (12.7) 137 (87.3) 157 (100)

706



Public Health Policy & Law Journal Vol.

11 No. 3 September — December 2025

aussauglunisldmalulad

. HUNNAINA
Uady . . 39 x2 P-value
U (F98a)
AUunans g9

ausauilunslémalulaggunw <0.01%*
RV

1 - Yrunang 18 (52.9) 16 (47.1) 34 (100)

a 9@ 214.(96) 223 (100) .

MNeLAR ** Fisher’s exact test

afUTeHan13398 (Discussion)
wansAnwIafaddlmtuin nauiaoeg
yaansansrsaaelulssmeuiaasddaunmiua i
iz@i’ummia‘uguazammuw%uqmmwﬁ%ﬁaiu
seugs wynansaulvigerliAsrIuNSOU I
aunnATalLYae 3 Iinuan Fsoraaenouienis
Gsu%@%ammaﬂ (self-directed learning) :1nmslyan
spuuauUsed e Tusunsy JHAIS uagtiulen HDC

Mdumsesilendaidrfnlunisanduanuluseau
4

FINIUVDITEUUAVAINING (Ministry of Public

Health, 2021; Wilaipan, 2019) e1alsfnau n159
yaansaulngdiluilontawifunisousuniu
quamAdvialuszzim 3 Ivds dodureudite
udulunisdnszuumsilneusuuazimundnenin
PR DIV (lifelong digital capacity building)
Tnsiawzosnaddlumsiauinmsvedsmenunaaaaiy
gunsiua Badumnerinislussiugusuisinasd
ningnsyAraLarialulagdnia (Songpoj, 2020;
Punsil, 2020)

kAT EvsUkUUNMUsgnaltmalulad
aunmAdvialulsameiuiaaaaiuguaimsiva lag
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fdtaunlelulfoRnuate wazuandwiiufieniu
yennvanevesndletesdioRdiafiumnaatulun
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Hulem HDC wae TUsunsu JHCS wundinisuuly
nuessnrdlufouyussamyims tay HOC 3
milagearlununmsasdBuguan Saeanaesiu
wmﬂumiLﬁu@uéi’mﬁa;ﬂaqmmwwﬁumaﬁm%
mMysuRuLarUssdiunalasIsaTaasLaua
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ﬁ’m%fumiﬁuﬁﬂLLazU%mi%’ﬂﬂ’]?ﬂaz&amiﬁﬂ’ml,az
mssnymeualusydulguni uenainil ueuwdie
Fu Line uansunuinadidglunisdeaisuay
Usranuan Tnsiamglupunistestuasaiueslse
wagn1suavan faagveunisiduindosiodn
yansteslalumsmeunseys Usvauanueions
wagfanuoInsyaelaesasings Juduuunlu
aamﬂgaqﬁ“uqﬂﬂﬁ]ﬁ;ﬁuﬁmiﬁamimuLL‘wam\la'gu
lageativetiunumadunisanssae lnednudde
wanemsAnwfiaiuayunslyweundindy Line Tu
miﬁ'amiﬁ?ﬂuqmmw SeiiRnfen uazame (2563) la
Anvfamaveslusunsumsinveyansegslanasinue
nMauhsr TnuesuLe NIy Line ewnAnsIu
n1sauanuiesluglisn1tgialaanivan
(Mahaviriyotai, Wattanakitkrileart, & Poungkaew,
2021) Tafenuideisimuinisloweundindy

Line 1 adan usUr8Tu15A Boonchert, 2018)
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VDN

ANTTOUTALAAAUNAAYBIYUAAINT Ao
auanunsalunseidunisdesn dsasnouds
fnenmuesyraNTsEiUUgugiifiansnsaneuaLone
aonumsaguawlugavulaossdaneuuasiuma
Tnoianzilefindosomaluladaiuayumsdoas
M3AAA LLazmiﬁ’uﬁﬂﬁaga (Leethong-dissakul et
al,, 2020; Dumsiri et al, 2023) Lo 32819 n 13
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Jafeftamalvmmimelulagiavalulslunuiissl
WUUsSednsa1n (Chongsuwat et al, 2019;
Juntarawijt, 2020) fatiu nsafuayulneuisny
seAUTmIARSHIUNMTANARIALTOUIA LA
thugtlLLuumiﬂﬂanmﬁﬁmmLa‘wmmzm (targeted
training) AMNANETEY VLTl LaLUFUMMSINTY WDy
FawmuuumensUssduaussouresaduszuy
wonanil esatuayumsiiauramesyaanslunt
fianeosdiouaruinnssuAaviadmsulsluiui e
Wineuduinivesuazaudsdurasnislymy
welilaBluszuuyinisUgugliosnauna (Kostkova,
2015; WHO, 2021)

e e AP (T e Rt O ST
Audnwaryana AMwTouiuanssauglunisly
wiAlulaBqunmAdvia wun oguarsEiuALTEUS
puguANARatanuduiusossiiteddy i
anssouglunslumalulafqunmiadvia dsaonnaes
AUuNaN3AN®1Y0e Vuorikari et al. (2016) Way Kayser
et al. (2018) in U7 eHealth literacy finuduius
deuanfunginssunisuszgnalomalulad was
aansoiudnanuansnsolunsrinisgunnaes

yra1nsla uenanil nMsiinguiesaulvgyiiony

whveglurieivinnunsunas (24-35 9) Beawneu
mmﬁ?wLﬁuiuﬂWiLéqﬁwmﬁﬂwﬂﬁmamquﬂqﬂszhﬁs
Tuasans ioasnsaunasenNsUszaunisaiuas
AMENINTOR LAY
mAfoiimesinmumsidelaun meided
WunsAnwiwuumaiaunng fafususuveya o
ganalanamils iluliansoagUmnuduiusds
aniasig (Cause-and-effect relationship) FVERN
daudsla mafnulasiiumsluyaansansisuge
seiuUguiludminunviafiosdmingier wa
msdnwlaenaluanansniilUagensdeiuyaaing
amsnaludmindu q Fussmels venaniveya
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2198 ANUALINDBARDINNITTIHNUAULBY (Self-

report bias)

ayUuazdauauuslunisimansideluly
(Conclusions and Recommendations)
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