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Abstract

This cross-sectional descriptive study aimed to examine the factors
influencing participation in hospital quality improvement among support staff
in a general hospital in Samut Songkhram Province. The sample consisted of
303 support staff working in the hospital. Data were collected using an online
questionnaire, with 260 completed responses returned. The research
instrument was a questionnaire developed by the researcher and tested for
validity and reliability. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation, and
inferential statistics using the chi-square test.

The results indicated that overall participation in hospital quality
improvement among support staff was at a moderate level (48.5%). Personal
factors—monthly income, length of service, membership in quality
improvement committees, and participation in quality improvement
training—were significantly associated with participation (p < .05). In addition,
organizational support, attitudes, and job burnout were significantly related
to participation (p < .05).

The findings can be utilized as policy suidelines for hospital
administrators to formulate plans and strategies to strengthen quality
management systems and enhance sustainable participation among support
staff.
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Ansddaus 9 (Participation) 1uneda 15l
yeraviienguyaraiiundunuimluynduneuves
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AUMIUG U 343 0.82 drunan
PuNaUsElovy 3.60 0.79 Urunans
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Yury Jariausduys amsaeyluseauliuna
WRIRUNSAN®ITY (Ketsaeng, 2018) WUl NS
fdusmveme1ualIvdn lunuiauinunm
Tsanenua Tssmenualyen Jamingsmegssiil eglu
5EAUUIUNGY kazd9a0nAa 83 UNISA NI
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