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Decision Making to Refuse Medical Intervention in

Living Will among Veteran Patients

Rungmanee Pukpaijit* Suthee Usathaporn**i

Chardsumon Prutipinyow Nithat Sirichotiratana

Abstract

This qualitative research aimed at studying decision making to refuse
medical intervention in living will directives among military veteran patients. The
samples were 40 veteran in-patients in the Acute Stroke Unit in Veterans General
Hospital. The research tools were observations and in-depth interviews. The results
found that most veteran patients were Buddhist, between 51-60 years of age, held a
Veterans Identification Card rank 4, and had paraplegia. The longest treatment for
these patients lasted for over 20 years and their family relationships were affected.
Most veteran patients separated from their wives due to their physical disability. From
the assessment using the Barthel Activities of Daily Living Scale and observations, these
veteran patients were able to perform daily routines on their own at a moderate level.
They had near death experiences and witnessed deceased people or people with near
death conditions before. Nonetheless, although every veteran patient still lacked
knowledge in living will, they decided to refuse medical intervention in their living wills.
The top two refused health services were resuscitation and intubation. It is
recommended from the study that knowledge and understanding regarding refusal of
medical intervention in living wills should be promoted, and related documents

should be provided to veteran patients who desire to exercise their refusal rights.

Keywords: decision making/ exercising of right/ refusal of medical intervention in living

wills/ final stage of life

* Student in MSc. (Public Health), majoring in Medical and Public Health Law, Faculty of Public
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STAFF'S EFFECTIVENESS ACCORDING TO THE HEALTH GUIDELINES CLAIMS OF
A LIFE INSURANCE COMPANY IN BANGKOK

+

Wejchasard Ruangsopit " Chardsumon Prutipinyo**’
Nithat Sirichotiratan Piyathida Kachornkul

Abstract

This study was a survey research with the objective of finding staff’s
effectiveness according to the health guidelines claims of a life insurance company in
Bangkok. There were 73 questionnaires distributed to the life insurance company staff,
and 61 were completed (83.56%). The data were analyzed using percentage, mean,
standard deviation, testing the difference in mean of one-sample test and testing
relationship with simple regression.

The study found the following population characteristics: sex, age, job
position, education, and experience on the job which affected the staff’s effectiveness
according to the health guidelines claims with a statistical significance (p <0.01). The
effectiveness level of a life insurance company staff was at an acceptable performance
of more than 80%. In addition, this study found that attitude on life insurance
profession was statistically significantly correlated with staff’s effectiveness at 32.4%
(Beta = 0.324).

It is recommended that a study on giving complete information for the
insured persons, an evaluation of insured person’s attitude toward life insurance, and a
study on the insured person’s satisfaction of health insurance claims should be

conducted.

Keywords: Effectiveness / The health guidelines claims / Life Insurance Company

* Senior Medical Underwriting Manager at Ocean Life Insurance Public Company Limited
**Faculty of Public Health, Mahidol University
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The problem of issuing administrative orders of local officials: The case
for revocation of the order under the Public Health Act B.E. 2535

Methee Chumsiri Pajaree Sumranchit
Phatthararat Tettanom  Chardsumon Prutipinyo***
Abstract

This study investigates the problem of issuing administrative orders of local officials, to help
clear the problem and to guide those involved with the development of the administrative order
under the Public Health Act BE. 2535. Documentary research was employed by analysis of the
documents during the past 3 years, between fiscal year 2014 - 2017. A total of 417 appeals was
analyzed and 373 cases were not successful for appeal. In fiscal year of 2016, the appeal cases were
highest with 216 cases, or 97.74% and 44 appeal cases were revoked. Most of the revocations were
issued by the Bangkok Metropolitan 20 cases, or 45.45%, followed by administrative orders issued by
the local administration 1 1 cases, or 25 percent, 9 cases were issued by district municipalities,
accounted for 20.45 percent, for businesses that are harmful to health, which were mostly revoked
were 20 cases regarding vehicles, machinery, or mechanicals, accounted for 45.45%, followed by pet-
related businesses, which accounted for 6 cases or 13.64%3 and service industry accounted for four
cases or 9.0 9 percent. Categories of administrative orders which were mostly revoked, were
amended or corrected orders, which accounted for 29 cases or 65.91 percent. The reasons for the
revocation of administrative order the most were legality issue which accounted for 1 9 cases
including incorrect citation / interpretation, or no legal indication accounted for 11 cases and 8 orders
were over the limit order, and factual issues accounted for 7 cases including no factual evidence
accounted for 6 cases and 1 insufficient evident.

This study has following recommmendations: 1. The officials who issue administrative order
must have knowledge and understanding of the law correctly. Officials must investigate all facts
completely for considerations of issuing orders. 2. Officials must have a good and proper
discretion, including good standard of moral, ethics, and good governance. 3. An appeal process
that has a long overdue period may have impact on practicality of officials who issue the orders
and officials who have to implement the orders. Process should be analyzed together to find out
what cause the delay be / through process analysis, which would lead to working process

development to achieve the expected results.

Keywords: administrative order/ local official/ revocation of the Order/ the Public Health Act
B.E. 2535

* Officials, Public Health Law Center, Health department, Ministry of Public Health
**Student in MSc. (Public Health), majoring in Medical and Public Health Law, Faculty of
Public Health, Mahidol University
***Faculty of Public Health, Mahidol University, Corresponding author, e-mail:chardsumon@gmail.com
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Plain Packaging: Laws and Judgements

Aua-aree Engchanil*
Abstract

The research objective is to study and compare the issue of laws and
judgments of plain packaging’s case in Australia, United Kingdom and France. In
order to understand the plaints and the decisions of these three courts above,
this study has the main point in analyzing the interpretation of plain packaging’s
challenge by the courts. The study also aims to prepare for Thailand to

implement the plain packaging law in the future.

The research found that the courts in these countries considered that the
plain packaging laws do not conflict with their domestic law and the International
agreements’ principles. These principles include: Trademark laws, proportionality,

non-discrimination, property rights and freedom of business

From the above-mentioned research finding, the author suggests that
Thailand as a party of the Framework Convention on Tobacco Control (FCTC),
has the obligation to use its law complying with this convention, the principle of

proportionality, as well as, the non-discrimination.

Keywords: Plain packaging, proportionality, intellectual property, expropriation,
trade mark

: Faculty of Law, Chulalongkorn University, e-mail address: aengchanil@gmail.com
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The guidelines on preventive strategy for addictive substances and
drugs prevention among children and youth group outside

the educational institutions in Kamphaeng Phet Province

Warangkana Chankong* Pajaree PoLprasert**

Abstract

The purpose of this research were to 1) study the state of drugs problem in a
community according to the community leaders, children and youth group outside the
educational institutions, 2) study the participation of community leaders, children and youth
group outside the educational institutions, in preventing and solving drug abuse problems in the
community, and 3) study the guidelines on preventive strategy and drugs prevention among
children and youth groups outside the educational institutions. This research used a mixed
method design, collecting data with 300 questionnaires, with stratified randomization. The
qualitative part was conducted through group discussion and a conceptual mapping from 60
community leaders. Data were analyzed using descriptive statistics such as percentage, mean,

and standard deviation, while qualitative data analysis was by content analysis.

The findings were as follows: 1) community leaders, children and youth group outside
the schools assessed that the situation of drug abuse problems in the community was moderate,
the cause of the problems were from their families, community and children themselves, 2) the
participation of community leaders, children and youth groups outside the educational
institutions in preventing and solving drug problems in the community was at the moderate level,
3) the guidelines to build up the preventive strategies for drug problems among children and
youth groups outside the educational institutions should start with the children themselves, by
building up self-confidence and strong refusal skills for drugs in children and youth. The seminar
on illicit drugs should be held in the community so that people will understand the context of
social change and will be able to support children and youth to stay away from illicit drug.
Moreover, there should be guidelines for the family such as understanding among all family

members to behave properly when their family members are addicted to drugs.

Keywords: Build up immunity from drugs and drug prevention, Children and youth, outside the

educational institutions

*School of Health Science, Sukhothai Thammathirat Open University, Corresponding author:
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Health insurance

Paveethida Luamcharoen*

Abstract

Complaints about unfairness by consumers about insurance are common
problems. There are many factors involved in the complaint, because insurance is a
guarantee for risk-free future which is uncertain. The insured person, in other words, a
consumer feels that they are being taken advantage of by the insurance companies.
Consumers have to pay insurance fees regularly for the scheduled payment. However,
when it is time to take out insurance, consumers may not have all the protection
he/she wants. There is a misunderstanding between consumers and insurance
companies, and this is the root cause for the complaints. Or maybe the cause comes
from the insurer wants to increase sales for the company, and overlook the
consumers’ rights. This article presents the basic principles of insurance, in order for
acceptable mutual understanding between insurance companies and consumers.
Consumers are entitled to receive information of the insurance contract. Consumers
need to know all the essentials of insurance contract, scope of insurance, categories of
insurance, important characteristics of insurance, exceptions, general terms and
conditions. The emphasis of this article is on health insurance, which is a voluntary
insurance that is becoming popular and more consumers are interested in getting
health insurance coverage. This study takes into considerations guidelines or approach
for those who are interested in getting health insurance before getting or applying for
health insurance.

Keywords: Effectiveness / The health guidelines claims / Life insurance company

* Life Insurance Underwriting, Muang Thai Life Assurance Public Company Limited.
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Law to Protect the Purchase of Cosmetics through Online Media.

Rattanaporn Chatmongkol

Cosmetics marketing through the online media is very popular because it saves
time and lower prices than other sales channels. There is an increasing trend of new
online marketing of various products through online channel. In terms of controlling
the product outlets through online channels, they are not registered as a trade outlet /
retails as required by law, and often encountered problems arising from counterfeit
goods or contaminants, which can be harmful to consumers. Consumers are not
protected and it is not fair that they cannot register a complaint against the online
outlet. Therefore, the mistake of shopping online is that consumers and sellers are not
meeting face to face, consumers do not know the exact location of the online
operators, resulting in unresolved problems with the purchase, since no one is able to

apprehend the guilty party.

Therefore, the state should take measures to control trading of cosmetics
through online media, because it affects consumers in various ways: economically,
environmentally, and product’s image. In order to protect consumers to enjoy the
benefits and safety of buying cosmetics through online media, government officials
monitoring alone is not enough, but consumers should be educated to choose only
products which are certified by government agency. When problems arise from a
certified product, consumers can register a complaint and ask for a reasonable damage
compensation. While online retailers still do not follow the online trading regulations,

they must be punished according to the Ministry of Commerce Act on online trading.

Keywords: online cosmetics / consumer protection from purchasing online products.

* Registered Nurse at Bumrungrad Hospital
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Local Government Administration and Its Role

in Community Health Promotion

Supachchaya Sunanta*
Abstract

This article aims to explain the readiness of and factors affecting on health
promotion role of local government administrations. The readiness of health
management in the local community is the organizational readiness of local
administrative organizations and community capacity, where the attitudes of the
people in the local community to healthy living are strong. The local government
is a mechanism for the involvement of the local community or an important
structural factor of the local community. Public participation is a very important

factor for pushing the local community developmental activity to move forward.

Encouraging public participation is important, therefore, stimulating the
attitude and enthusiasm of the local people in the area for the importance of
public health should be emphasized. Local community should be encouraged to
participate in projects and related activities. Local district health committees
should be set up, consisting of local government, private sector, civil society and
local experts in the community. In addition, there should be an encouragement

for sustainable partnerships more than just supporting budget in the project only.

Keywords: local sovernment/ public health role/ local community readiness

* Medical Underwriting Officer (Registered Nurse), Thai Life Insurance Public
Company Limited.
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latrogenic disease from Health Service and Reconciliation

Kittithorn Panthes’
Abstract

Damage from public health services is the result of misconceptions or errors
made by medical personnel in the treatment of patients. A major cause is due to both
personnel and the system. Damage is divided into loss of life, bodily damages and
damages to the mind (sanitation). Compensation for damages is a legal process,
namely the Civil and Commercial Code, and compensation process by administration
as followed: 1) Compensation to the victim by the state, according to Abuse of the
officials Act, B.E. 2539. 2) Measures to pay for the victim, according to the Universal
Coverage Act in section 41. Statistics on filing lawsuits for medical service from 1996 -
2015, found that the highest lawsuits were 241 civil cases from a total of 323 cases.
Major reason for lawsuit was medical malpractice and delivery cases.

A case study of a woman with 8 month pregnancy affected by childbirth at a
regional center hospital, who was being transferred from a community hospital with
abnormal heart beat of the fetal. It was found that the mother had complications,
received a hysterectomy and her son died. Systemic problems are caused by poor
patient evaluation. Communication is not clear between the physician and the patient
relatives. The regional center hospital had too many patients and the medical team
was not able to help the transferred patient in time. The mediation process must be
quick in getting all the facts from medical team before explaining to the patient and
relatives about the uncontrollable factors and assist with basic compensation
according to Article / Section 41.

The policy recommendation is that the government should support the public
health policy by allocating enough personnel, and emphasizes on moral ethics. On
the part of the hospital, should emphasize on developing good relationships between
doctors and patients, to create a better understanding and increase the capacity of the
community hospital to have the ability to provide services, and reduces congestion of

the regional center hospital.

Keywords: patient damage, medical damage compensation, medical

reconciliation

*Pharmacist , Professional level  Buddhasothorn Hospital, Chachoengsao Provience
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