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Abstract

The objectives of this research were 1) to study quality of work life of employees who
work in shifts at SuvarnabhumiAirport; 2) to compare quality of work life of employees who work
in shifts at SuvarnabhumiAirport. The population size is 60,000 persons of 400 respondents were
employed in research male 185 samples and female 215 samples.The finished table is based on
a sample size of Taro Yamane. The confidence level of 95%. The questionnaire was used as a

tool for compiling data. Statistics were frequency, percentage, average, standard deviation,
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whereas the statistics test were t-test and One-Way ANOVA (Scheffe). The results showed that
the majority of participants were female with the age of 20-39 years old and single. They
completed a bachelor’s degree and working age 2-5 years. They earned monthly 10,001 - 20,000
baht. The overall quality of work life of the employees who work in shifts at Suvarnabhumi
Airport was good level and the comparison of the overall quality of work life based on different
personnel characteristics had significant difference at .05 statisticallysignificant level.

Keywords :Quality of Work Life, Shift Work, Suvarnabhumi Airport
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