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Abstract

The purposes of this quantitative research were to examine and compare the level of
the working practices according to the principle of good governance as perceived by officers
working for Department of Excise, Region 2 in 9 provinces according to Trat, Chantaburi, Rayong,
Chonburi, Chachoengsao, Nakhonnayok, Sakaew, Prachinburi and Samutrprakarn. This research
intended to compare the level of working practices according to the principle of good
governance as perceived among these officers as classified by gender, age, educational level,
monthly income, work position, and work length. The research populations determined by the
Taro Yamane’s sample size and the proportional random sampling method were 252 officers.
The instrument used to collect the data was a five rating scale questionnaire including Good
Governance 6 items according to 1) Equity 2) Integrity 3) Cost Effectiveness 4) Accountability 5)
Transparency and 6) Participation with a level of confidence at 0.879. The statistical tests used to
analyze the collected data included frequency, percentage, means, and standard deviation. To
test the hypotheses, the tests of t-test and one-way ANOVA were administered.

The results of this research revealed that the level of working practices according to the
principle of good governance as perceived by officers working for Department of Excise, Region 2
was found at the highest level. When considering each good governance principle, the one in
relation to ethical conduct was rated the highest, followed by the principles relating to integrity,
accountability, transparency, participation rules of law, equity and cost effectiveness. Based on
the results from the comparisons, there were no differences in the level of implementation of
good governance principles among the subjects with different gender, age, educational level,

monthly income, work position, and work rank.

Keywords : Working Practices, Good Governance Principles, Officers at Department of Excise

Region 2
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