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Abstract

The main purpose of this research was to study the civil registration service of Kut Bak District
Registration Office. Sakon Nakhon Province.The sample group used in this research was people who
received civil registration services from the registry office. Calculated according to the calculation
formula of Taro Yamane, a total of 356 people. The tool used for data collection was a questionnaire
statistics used for data analysis are descriptive statistics including number, percentage, mean and
standard deviation. Inferential statistics were T - test and F - test, respectively.

The results showed that :

1. Civil registration services of Kut Bak District Registration Office Sakon Nakhon Province
Overall, it was at a high level. And when considering each side, it was found that the aspect with the
highest average was the service personnel. Followed by the facility. and the aspect with the least
average value was the aspect of giving confidence to the service recipients.

2. The comparative results of civil registration service levels of the Kut Bak District Registration
Office. Sakon Nakhon Province Classified by personal characteristics, gender, age, level of education.
and overall career It was found that people with different genders There are opinions on the civil
registration services of the Kut Bak District Registration Office. Sakon Nakhon Province The difference was
statistically significant at the 0.05 level. education level and different professions There are opinions on
the civil registration services of the Kut Bak District Registration Office. Sakon Nakhon Province no
difference.

3. Proposals for civil registration services of Kut Bak District Registration Office Sakon Nakhon
Province, namely Kut Bak District Registration Office Sakon Nakhon Province should increase the number
of staff Facilities and places used for communication and coordination are sufficient for the people who

come to receive the service.

Keywords: Services, Civil Registration, Sakon Nakhon Province
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3220
1+[3220(0.05)]
- 356
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A9 31NN1TAUIUIINENTVDS NS B3 (Yamane, 1973, p. 125) aglanqueiegieildly
NSANYT F1UIU 356 AU AIRINTNEINTUUTNT

= v ' ' ° o
A19199 1 Uszrnilazngusieens (n) kaznguuszynng (N) 9uunaIusualazine

. LWl nguUsEYINg QLI RERE
Aua =
¥18 0N (N) (n)
nAUIN 230 420 650 72
ek 268 712 980 108
wnaled 470 1120 1590 176
EXLY 968 2252 3220 356
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v
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