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Abstract

This research has the objective: To study The Working Atmosphere Influences the
Organizational Citizenship Behavior of Employees Working in the Hotel Business in Prachuap Khiri
Khan Province. And The Working Atmosphere Influences the Organizational Citizenship Behavior
of Employees Working in the Hotel Business in Prachuap Khiri Khan Province. Researchers
identified the sample group for this research, which consisted of 375 employees working in the
hotel business in the Prachuap Khiri Khan province. In this research, data were analyzed using
statistical software for research purposes, including frequency, percentage, mean, and standard
deviation values. Multiple regression analysis was employed, and statistical significance was set at
the 0.05 level.

The research findings revealed that working atmosphere and behavior of being a good
Organizational citizenship behavior were at a moderate level. In comparing the levels of opinions
regarding the behavior of being a good member of the organization, categorized by personal
factors, it was found that individuals with different personal factors exhibited different behaviors
as good Organizational citizenship behavior. Additionally, the working atmosphere had an

influence on the behavior of being a good Organizational citizenship behavior.

Keywords: Organizational Citizenship Behavior, The Working Atmosphere, Hotel business in

Prachuap Khiri Khan Province
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