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Abstract
This paper, the of the development of distribution channels for processed agricultural
banana products to enhance competitiveness through e-commerce system: a case study of Ban

Pa Cham agricultural group, Nam Cho subdistrict, Mae Tha district, Lampang Province, aims to
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(1) develop distribution channels for processed agricultural banana products through an e-commerce
system and (2) evaluate the acceptance and perceived benefits of using e-commerce system. The
target group consists of 20 members of the Ban Pa Cham agricultural processing group in Nam Cho
Subdistrict, Mae Tha District, Lampang Province. The research tools included interviews on the
distribution channels of processed banana products and an assessment form measuring acceptance
and perceived benefits of using an e-commerce system. The statistics used are frequency,
percentage, mean, and standard deviation.

The findings reveal as follows: firstly, the product distribution channel is designed and
developed as an e-commerce website, which includes 5 webpages; there are information about
the agricultural group, organic bananas, processed products, ordering, and contact us. Secondly,
the assessment of acceptance and perceived benefits of the development e-commerce system
shows the overall mean score of 4.34 with a standard deviation of 0.65. This indicates that users
have a high level of acceptance and recognition of the system’s benefits, demonstrating its
practical applicability. The findings suggest that users acknowledge the new technology as
beneficial for generating additional income. Based on the research results, the e-commerce system
can be utilized for academic services by promoting its use to help farmers develop online business
management skills, access broader marketing channels, and expand their customer base into online
markets.

Keywords: Distribution Channel, Agricultural Products, E-Commerce System
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