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Abstract

Thailand’s central taxation organizations include the Revenue Department,
the Excise Department, and the Customs Department, which have official status
under the Ministry of Finance. These three organizations are considered as important
mechanisms in providing income to the government in order to use budget money
for the administration and development of the country. However, from studying the
problems of taxation of the three departments, there are some limitations that prevent
revenue collection from meeting the projected target each year. This is partly due
to the organizational structure, authority, personnel and cost management, taxation
budsgets, and inefficient management of taxpayer information From the study, it was
found that the form, structure, authority and administration of the current taxation
organization that has the status of a government agency under the law, strict regulations,
and has a long chain of command including the overlapping taxation operations in
multiple departments, which causes the cost of management and storage to be high
and inconsistent with the revenue projection for budgeting each year. Therefore, if
the form of taxation organization is developed from a government agency under the
supervision of the Minister of Finance to a semi-autonomous organization that looks
like a public organization which still has the status of a government agency that is
only an agency under the supervision of the Ministry of Finance. With the dissolution
of the three former tax departments to be under a new organization according to
the Act on the Establishment of the Tax Collection Office of Thailand B.E. .... will be
able to solve the problem of organization management with flexibility, expertise, and

reduce duplication. Ultimately, it will help integrate taxation effectively.

Keywords: taxation organization, semi-autonomous revenue authority, development
of taxation organization of thailand
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“lbid.
“William Crandall, Autonomy in Tax Administration and the Revenue Authority
Model Technical Notes and Manuals (Washington, DC: IMF, 2010), p. 2.
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PdinuATEENaINITAAY, 819Waa, K 66.
*!Inland Revenue Authority of Singapore, History and Milestones [Online], available URL:

https://www.iras.gov.sg/irashome/About-Us/Our-Organisation History-and-Milestones//, 2021 (June, 10).
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*CommondLll, Inland Revenue Board of Malaysia Act 1995 [Online], available URL:
http://www.commonlii.org/, 2021 (June, 10).

“National Tax Agency Japan, Organization [Online], available URL: https://www.nta.go.jp
/english/about/organization/index.htm, 2021 (June, 10).
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