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Abstract

As communication via electronic media is currently popular, a number of
sale transaction via electronic media is increasingly high. This, consequently, leads
people to dispute over online sale transaction. Thus, the Court of Justice has adjusted
its proceedings of sale transaction case so as to accelerate the administration of
justice to all people to protect their rights, to compensate them for their loss and to
remedy their damage to their online transaction appropriately. Regarding the issue,
the Judicial Administration Commission establishes “Online Sale Transaction Case
Division of the Civil Court” in order to serve as resolution of online sale transaction
dispute. Furthermore, it has launched Announcement of the Judicial Administration
Commission on Establishment of Online Sale Transaction Case Division of the Civil
Court that gives authority of the Division to settle dispute for online sale transaction.
Specifically which shall be applied to cases subject to the provisions of Regulation of
the President of the Supreme Court on Electronic Court Proceedings B.E. 2563 (2020)
and Announcement of the Office of the Judiciary on Criteria, Methods and Conditions
relating to the Electronic Court Procedures for Online Sale Transaction Case.

Jurisdiction of the Online Sale Transaction Case Division of the Civil Court
covers all cases throughout the Kingdom of Thailand either such case is under the
jurisdiction of the Civil Court or not, or under the jurisdiction of any Kwaeng Court
sharing its jurisdiction with the Civil Court so that it can accelerate the administration
of justice to all people. The jurisdiction of the Online Sale Transaction Case Division of
the Civil Court covers only consumer cases where a party is a consumer and the other
party is an entrepreneur who enter into a contract via the internet and electronic
devices. A part of the Division’s name is Online “Sale Transaction”, which shall be
implied under the definition of “Purchase” and “Sale” of the Consumer Protection
Act B.E. 2565 (2022) Section 3, providing that “includes a lease, hire-purchase or
acquisition by any means in return for remuneration in the form of money or any
other benefit”. As a result, jurisdiction of the Online Sale Transaction Case Division
of the Civil Court covers sale, purchase, as well as any services on the internet. As
for court proceedings of the Online Sale Transaction Case Division of the Civil Court,
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it shall be proceeded via full electronic system starting with submission of plaint
via e — Filling System, followed by service of summon and legal documents, court

proceeding taking place via Google Meet, as well as judgement in electronic file.

Keywords: online sale transaction case, civil court, electronic system
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