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Abstract

The continuous development of digital technology has led to the widespread
use of online platforms as intermediaries in a wide range of business activities. This
growing reliance on digital platforms has brought about a significant increase in
businesses utilizing these platforms for conducting commerce and providing services.
As digital platforms function as intermediaries between sellers, service providers,
transporters, and consumers, it is crucial to clearly define the legal relationships
among these parties. Such clarity is vital to ensure appropriate legal protection and
specifying liabilities in cases of disputes or damage, especially regarding consumer
protection.

This research aims to thoroughly examine the liability of digital platform operators
toward sellers, service providers, transporters, and consumers, with a particular focus
on protecting consumer rights. It investigates the legal relationships between the
contracting parties and analyzes relevant regulations under both Thai and foreign
laws, including from countries such as the United States, Canada, Japan, and Spain.
Through this comparative legal study, the research identifies potential improvements
to Thai law that could enhance the regulation of digital platforms and provide better
safeguards for all stakeholders, especially consumers.

The study addresses three main areas of concern: (1) the liability of digital
platform operators towards sellers or service providers, (2) the legal responsibility
of platform operators in relation to transporters, and (3) the extent of liability for
consumer protection. The research also highlights the unique challenges posed
by digital transactions, such as fraudulent practices, misleading interfaces, and
inadequate consumer rights mechanisms. The findings emphasize the need for clearer
legal frameworks to regulate platform liabilities, ensuring equitable treatment and
accountability across all sectors.

Keywords: digital platforms, consumer protection, service provider liability
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Zssiing eiseassouna, nguunesieduilnalulangshsuwanwasu [Online], available URL:
https://tdri.or.th/2023/04/consumer-protection-in-the-digital-economy, 2566 (11w18u, 6).
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PU.S. Department of Commerce, Digital Millennium Copyright Act (DMCA) [Online],
available URL: https://www.commerce.gov/sites/default/files/2020-09/dmca, 2016 (July, 20).

“Open Casebook, Second Restatement, Section 402A on Strict Products Liability
[Online], available URL: https://opencasebook.org/casebooks/9486-torts-basic-fluency-in-a-fundamental
-legal-language-revised/resources/6.1.4-second-restatement-section-402a-on-strict-products-
liability/, n.d. Quly, 20).
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wudeafuiuswerandnsauithngming 34/2002 Services OF The
Society of Information And Electronic Commerce’ (nguanewidisgdianvsedng) unld
Tumsivualiunanefuidviaiauiuiauastesniunuduin meldemuuiiold

15Department of Justice Canada, Competition Act (R.S.C., 1985, c. C-34) [Online], available
URL: https://laws-lois.justice.gc.ca/eng/acts/c-34/page-1.html#h-87830, 1985 (July, 20).

Global-Regulation, Law 34/2002, of 11 July, Services of the Society of Information
and Electronic Commerce [Online], available URL: https://www.global-regulation.com/translation/
spain/1450967/law-34-2002%2c-of-11-july%2c-services-of-the-society-of-information-and-electronic-

commerce.html, n.d. (July, 21).
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"Court of Appeal of California, Fourth Appellate District, Division One, Bolger v.
Amazon.com, LLC, D075738 [Online], available URL: https://law.justia.com/cases/california/
court-of-appeal/2020/d075738.html, 2020 (September, 18).
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Electronic Commerce and Information (nguanen1smaianvselinduazimaluladansauwme)

2

1 v

*Ministry of Economy, Trade and Industry (METI), Act on Electronic Commerce and
Information Property (ECIP) [Online], available URL: https:.//www.meti.go.jp/policy/it_policy/ec/,
2001 (July, 11).

“Government of Spain, Law 34/2002, of 11 July, on services of the information society
and electronic commerce (BOE-A-2002-13758) [Online], available URL: https://www. boe.es/eli/
es//2002/07/11/34/con, 2002 (July, 11).
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“California Legislature, AB-5 Worker status: Employees and independent contractors
[Onlinel, available URL: https://leginfo.legislature.ca.gov/faces/billTextClient.xhtm(?bill id=2019
20200AB5, n.d. (July, 21).
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Tngldiin “wsmuas” (Partner) wio “fusznaunsdase” Sah vefilueaduaied
lassasanismunlagnss

2) uasgeauunsle UseinAwAwInn nguue Digital Platform Workers’
Rights Act, 2022 (DPWRA) vasua3geauuyile Ussmauaunm dedsduliidlotui 1 nsngiey
2568 filsiusnganuiuRnvesunanwouAIialugur fyanatideiuiindodudaenly

“California Labor Code, Section 2750.3.
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4049 Director (§81138113) Faueds nssun1svesusenuazsdegtovuidunaludyan
P % I [ §22 § aa v 1% A a [y v a 1 o
Aevuluendun” Tuunasvlesufdviatelinuung 15(6) MAeafiuanusuinseduu
a a

RunAadrszuAauaY Wanssunsvesgsiawnanlasuidvanessuiinsiuiuned ity

al

AestsunaunY deunannesuRIvianiiniidudunuiuasgnisensedvidiseRunaedisy
LAALUNABIEUNaIsar1a?
atlalshn nguunsatuiinldiinisidaanusuiiaeld Tunsdiduany

SURAZIEAYRILE1WIBNNTANUNINT 15(9) “HEuIen1svesuTEnunanneiuAdvianes
SuRinsamiusuRasauudusuninauanelanguuneaduillasvetaduninvuniels

(%
a

nnmneatuivienelddennasiiula 1 Avssvidu udlifuyacmseld 6 Weudwmsy
Aussetfidestsylurnefidunssuns”

3) Uizmmﬂﬂu 5@1@%1}’@@”@@%18Lawwﬁﬁmummm%’uﬁmaﬂLLwamWaém
aviarie “gliuinsuuds” Wunfussuuiasvgaunanvlefiluvssmedy o fdmiam
ageTIng) Anwduiusszriaunannesuuasiuudds Wildsumsandassadiomnadfiduiug
othadumamslugiuznedin gnin Teenss edswariomadndsdnsusslovwdduiiugu
YosUURMUluszULATYEAIMUY “Gig Economy” egeliteddey aeelsnd sz
JUuldmengmgatesitenangrneg swunsingrnedilndifes 1usuld wu ngrneiice
n3vigInssuneBiannseiind (Act on Special Measures of the Civil Code Concerning
Flectronic Consumer Contracts and Electronic)” (ECC Act) ﬂgwuﬂﬂaﬁuﬁﬁlﬁﬁmﬂa

““Director” means a director of a corporation and includes a shareholder who is a party

to a unanimous shareholder agreement.

?(a) the operator is insolvent, the worker has caused a claim for an amount owing to the
worker to be filed with the receiver appointed by a court with respect to the operator or with the
operator’s trustee in bankruptcy and the claim has not been paid;

“Article 15 (9) Digital Platform Workers' Rights Act, 2022.

The directors of an operator corporation are jointly and severally liable to a worker for all
debts under this Act and the regulations made under it or under any collective agreement made

by the corporation not exceeding the value of six months’ earnings for that worker that became

payable while they are directors.
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AudLTusIE I Nan e suRIViatudvuddnense witue vidninaeilunisyhdygeeulad
nsudadeyafitaau uaznstostumvasnasvizenilouteyalugsnssudidnnseting
Faanansadanuulifunsdliiunanosuadviaealisaneifiunioniseonuuudumesie
finasunFednfnainmvesliuinsvudsld shegratu Tunsdvesunanviesuiifimsimuadi
Tnganslaesnlui® uarlifvudiweniunafinanlnglifinigasan aunsoltiiedsduls
unanosuATTALANITIBaz IR uINA UL vie Wamedoyafienvdma
nsznusiedvdvesiluins Jefiedudungmneiidmusdedfuiiiierdunsigsiams
didnnseinduazdygfuslnanediannsetind M‘%aﬂgwmaLLW@ﬂ/T"JiiJsanUiszmjﬁum
Usulddunsel

4) nu"e Royal Decree Law 9/2021 (Rider law) ¥83519@1019n 58U
A muanuduiusmadygseninsunanefuidviawasgvuds andiduudasiAudy
J5uinsdassliivasudugninsvesunanesuidviaiviluluunve sunanesuadsa
deliuaramungumned IFsuavSauasesungVIIEuTITY Workers” Statute® 109
sworndnsau fewgil arwuisreunanesuidviadeduudwiognane Flidan
VIS Workers” Statute ¥ae31ve1andnsay fnnusuiinszminaunanylesy
Aaviarfuuudsasfulunadedninisdsvesgninauasunednsfinnasiusis 2 dhe aeld
VMBI TTannNTuiiasig 9 wagtodfnanuiuiinfinguineusenuldimue
01l wu TuBeswesilushau Tneszeznawvhanugsgavesiuhanulnfnudyanina
fio 40 MlaedUnmi (e 34) wasmstmuamanan Afmurid il
dnnandedlsiiiu 80 Halusded (s 35) uenanidrmdsfungausesndunns Fungn
nnneuUsedd wagnisvenidndman (Wudu

3.2.2 WisuilsuanusulinszinanguanessUssmatungruneyszmealng

lunsdlunannesuRdviatuguuds

Asdus ST aumane suRdviadugltuInsvuds Wundduussidiu
nangrnefnndedunagyszima lnsaniglussuuiasvgianduiadoudeunaniesu
(Platform Economy) Bausssmuuuas wu aududsemsnieian lidmauindu “gnie

25Japan Legal Information Institute, Electronic Commerce Act [Online], available URL:
https://www.japaneselawtranslation.go.jp/law/detail/?id=1964&vm=04&re=02, n.d. July, 20).

“Agencia Estatal Boletin Oficial del Estado, Real Decreto Legislativo 1/1995, de 24 de
marzo, por el que se aprueba el texto refundido de la Ley del Estatuto de los Trabajadores
[Online], available URL: https://www.boe.es/buscar/doc.php?id=BOE-A-1995-7730, n.d. July, 20).



114 Ui 14 avuii 2

Adaa o (%

lavislaumNANATesInIneusany Vet “fiuiedase MtRGuSTusULUY
fuaineivesvini

Uszinagulngflainstaduldnguuneiiisrdesfugaudsnielé
wwannesuRIviatel IdunsaNIE Wu nguine California Assembly Bill 5 Tunasguaanasidy
Uszimansgoudn Wuundulivgiuvesnguuneiunniszn1siigatl (Burden of Proof)
Tmnegfugininaideuneinasondn ABC Test” amniigauiliilsazieinussnusanarndy
“anne” vadunanlasuAIvia uazlidRduiusivuigandluguegndne Jsdmaliunannesy
fivhitfazdeaquaguudsmiungmang Labor Code Faufianmsuiineing 4 sogninamia
Ty 91908 laN QMU EIIUeIE

Snvte ngvine Royal Decree Law 9/2021 (Rider law) Tusnwverandng
awudaudasdunguuneiifideniuarmeasBeniiioadosiuniseuauuastifugua
fuudsngldifivaunaniosy Anuuingmneatuiflildusngimmuiuinvesunaniasy
Adviadidefuudsiiusngiuta WesanausuiinssriaunanwosuAdatugvudn
nVINY AeiNgVNNEKIsU Workers’ Statute 3 muaiuauSuRnsEniIaunanne sy
AR GLﬁLfJthmmsﬁaﬁmummmé’@mwmgﬂﬁwLLazuw%’Nﬁmﬂaqﬁuﬁgq 2 He
meldngmneusany wilwionves Rider Law sefildimuaunameinde “anusuin
vosunanosisofuuds” Tngmse wilddreddimmusuinimmmegneléitiures Workers
Statute Fafungmneusinunaisvessvenaninsau lnefinadsduliusanuunanyiosy
IesuavBiisugninenly Wy Hlushanggasiedani 40 Hlus Gnes 34) msvhau
arenanliiiAu 80 Falussed (ums 35) wazansluTungnUsednl msvendndya vav

Uszinlnglutagtu Silifingurneiamsisesiuiduiussevinaunaniosy
Avaduguuddlaonse uarldldfmunaauzidanuvesilvuinsluszuuunane saindu
“anine” vize “gFudne” iliidesendensiniuasmdnngmuneiald leun Usvana
NOMNBWNIAT IR 11957 575 Avuedenuves “dygn919iives” Imuneta dyan
fgviannasimsnuliduaungdulagliduding feddnuvazitu “wadiiavesanu’
lailiszoznan niensmuRuAsyineu vaued Ay iausenu Au e 575 Useneusam
576 azvneds AvmANTUSTTinImuANM TN A& waznsigmanusEena
W3 RANATEIINU WA, 2541 11851 5 Amuedenn “gndne” Indudnnarinau
Tfuwede Tnsunedannastnerdanaenszeznariviiald liiezdondedyan

“ICalifornia Labor Code, Section 2750.3.
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(Wu Sruauiieads) wnnimuszeznaiivhau waghiinsauguisnsiaulaense
pg19taLde Jeinfmnuindudyadreihves Tdlvdyardrusenu siliunaneosulifes
SutinlugIuzueIng

3.3 ausuliansalfuslaaiuunannasuadva

nsdiauivinvesdusznougsaunanesufivareduilnaduiivssidy

IRnsuiangranessssmawagnganglng fail

3.3.1 ngunesssemAAnfumLSURnveuNase sAviasioguilan

1) uaigundnaoiof Ussnaanigondnn dnguaneiidivuannuiuie
wazteeniiumusuinssinsunantle suRdatuiUszneugsRavdoflviuinstseg neld
wwAnsdenmvuanguuie Online Consumer Protection tlunsivusliunanasy
ARvianednliiuloueANATORUIINALALNTEUIUNSIEIEIANUEIY 2INNTUADNAIN
yiedelnannmsdoduduiouinsihuunanrlesuooulall Wy niswansdennuiiavie
yhlsdlafin (Misrepresentation) Inemsszyindusiluveuiluvasiduduimasnideunuy
vensUntiaderiaaiedfieniuaui mslsunmaumlsinsafunnuduaseiligusian
vaadouazindulatio mstuiudumesineg (Dark Patterns) lnsmseeniuunthaefivhli
fuslaanadsiovdeasipsuinislaglalléiila nslawanuuiusiaemenduihmnezu
Tnetamziuidin w1y videdigeeny woinssuwani mnfntutuunanilauAivaiildlead
N13AUANNIBNINTINSIELILT dovdmaliunannesufdvia dossurnlugiusddiusy
TunsreliAnanuidemesiofusing Tneguslaamungraneidaruduiuslumangyine
Aaunannesuidvaludnvazasanisilugldvinisluunanesuidnanudyyinisly
Uinsily Famnunanlesuosulailiufiiausdermuangmne Online Consumer
Protection azfiarndunisazifiangszilounusidonmunnguuie Online Consumer
Protection waziimuiuiianungvidne Federal Trade Commission Act (15 USC 57a
(a)X1)XBY®) enfumanseimiensufoanliilusssuviienisvaenalsduonadawaliin
Wansgnuiugsiansivenelulsemals wenanauTUian NNy Federal Trade

#8§57a. Unfair or deceptive acts or practices rulemaking proceedings
(a) Authority of Commission to prescribe rules and general statements of policy

(1) Except as provided in subsection (h), the Commission may prescribe-



116 Ui 14 avuii 2

Commission Act nguanedanaafmusliinengnsunsiluadsdulfivieuieu
WAIUsNTA

2) uasgeouwnsle Usswauwauinn leuinguang Consumer Protection
Act, 2002, S.0. 2002, c. 30 138 Consumer Protection Act, 2002 Tus a1 13(1) Usznau (4)
nandamsimualunsdimnguilaalduaudvieuinisiinisasuuuasiiddnludud
viousnmsfinam ifohaudmieudnistinanliiduiidomnisfusnaiifinisudeuwag
figndnyoly uusifueransossyldduslnmiuinistusenlitinnuasuudasiiddy
wuﬂmaamammvlmumeulmmaiﬂLwami"LmuaummaUﬁm'ﬁmﬂm'ﬂmamﬂa
untiydAniunst 13(6) Uszneunnt 100 taefuilnafiviiasEusidumsnungraned
Tunsguiunsefsssu” L@JawmﬁmLLmuaigaauLLﬁa Uszimauawan Jagtudiliingvane
Rendumsduasesifuslanainmstéuinisluumansie failiifungraneiany TumeUfoass
p1vredensfiasaneungmneivsenoutungmneuneiluinuiuls delvinsan
winsdl wiegnalsid Awsusmauaualifingmnefidnvazduniseruauvieriu
guadsdsmalilifinnuiuRevesunannesufdviaseuilnregstanu ogelsinuusene
uAfuuuiRmengrineidedyadorendumedidn (intemet Sales Contract
Harmonization Template) Suifiungynediinguszasdianhluidiiedungmneiensy
Tun1sAumsesiuslnanis widuddidnvselingd lneneldnguuneatudinailasinisivue
miwﬁwﬁﬂuaqﬁjﬁmsﬁlﬁmﬁumiaﬂLammé’igzyﬂl,mﬁf’" ImUmﬁsmLaﬂé’mvzyw?gamsmqaumaiﬁm
éU%IﬂﬂmiﬂiﬂEJﬂLéﬂﬁ@ﬂgﬂ%@%?EJVHQ’SHWI@%LWjG]IﬁéT’JEJam‘umSﬂjGi’eﬂﬂﬁl U

(B) rules which define with specificity acts or practices which are unfair
or deceptive acts or practices in or affecting commerce (within the meaning of section 45(a)
(1) of this title), except that the Commission shall not develop or promulgate any trade rule
or regulation with regard to the regulation of the development and utilization of the standards
and certification activities pursuant to this section. Rules under this subparagraph may include
requirements prescribed for the purpose of preventing such acts or practices.

“Legislative Royal Decree 1/2007, General for the Defence of Consumers and Users
[Online], available URL: https://www.global-regulation.com/translation/spain/1445031/royal-
legislative-decree-1-2007-of-16-november%252c-approving-the-revised-text-of-the-general-law-
for-the-protection-of-consumers-and-users-and-other-co.html, n.d. (July, 21).

Rmnedius, “Uapmngrneifieatumstoreaudooula Anwnsdiavuihiivesgdymn
wazuslam,” (nenfinusifmansumndadie, ainendeeSuyy, 2557), i 51-60.
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3) UseimadiUu dnuune The Protection of Consumers Who Use Digital
Platforms for Shopping Act” unguuneniiinguszasAiielifnnnusuevesiiuinig
wianosuAITaluNsiLUTEAMENIMNSINgINTTLaTduaSUN sSsIuTaiinmAne e
funsvemdwe Janguaneaduillaniuaniseninvesnannesufaviandenseinse
duslaaenly Ao unannesufdviaiiving o sesdalviiituneuvsesmsdmiunsseiuteninm
MinTusEnIUsinAkaruensodLiuIN1s N uunannesuveInLeE 19T IAE LAY
Jusssn dlugsianifesdesiunisterenisesulal desdanislideyanisndusaduslan
WeaiunstedumrsauINsuLnanlosugsnssuvtesula ANunsesvaeulvinilai
msthiaueiazysonslavan Tuanieanuuwnanlosufiviaszdasliifeyariidnuarduduig
nsoliidumnuaswseidnwasivinlminanuilaie Meilunanneasuidviaintinae
al d‘ a 1 ) Ql‘ < v 1 I's Y A =l
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Auslaa JWusiu
TudruvasanusuRamunguunsilainisivuaioliluuins 3
a v ooa a | & A a a A o S ¢
pInAsUaURUsaUINsilduluanudnsvsetauluinirunvaanislrusnisunannasy
Advia wawenuirduivieuinmsonadumsaimansenursernudendaliwnguiloeg
wienFguunIeadaddunsliunannesufaassiunislidunanesuaiviaveguie
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*!Japan Legal Information Institute, The Protection of Consumers Who Use Digital

Platforms for Shopping Act [Online], available URL: https://www.japaneselawtranslation.go.jp/
en/laws/view/4310/jet:~:text=Article%2010(1)If%20any,that%20appropriate%20measures%20
be%20taken, n.d. (July, 21).

“Article 4(1) If the representation of the sales conditions for a product or specified right
or conditions to provide services in a place provided by a digital platform for shopping meets
both of the requirements set forth in the following items and the Prime Minister finds that the
representation is likely to harm the interests of consumers who use that digital platform, the
Prime Minister may request that the digital platform provider suspend the seller’s or equivalent
person’s use of that digital platform for selling the product or specified right or providing the

services, or otherwise take necessary measures.
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4) nvang Legislative Royal Decree 1/2007 General For The Defence Of
Consumers And Users ﬂgﬁﬂ’lﬂmﬂﬂﬂl,m\ﬁ’lﬁﬁa’lmwﬂialfdumuﬂgﬁmEmlmmm'ﬁm‘viuﬂ
Tenuduasosazanisng o Wefinnsanudrvorandnsadu Jagtudlifngruneien
ﬂ‘umstmaqmuﬂmmﬂmﬂﬁummﬂul,t,wam\lamhL‘Uuﬂgwmmawwv lunefjinveenes
mmmswaﬁmﬂmuﬂgwmaumﬂiuhmaumaﬂumiwmimwswwmmGuENﬂU
anusuRnvasnanlesuRdvia Welimneauuinsdl sndegrslunsdinannas 47 Taenns
nspvhiilidnuazaanan 47 4 foidunisandalusunsdostusefuslnauasdldiims
Wy nsldufoanaderdmun Reuly degynsin viiedevusuaueunts msnsgivdonis
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guslnanazlduinig msbiufomuviensiiiiudervualesiudifmunlaemissny
Afgunalagiamzdmsvanunisaiiamne nsiauas nstaeuly vidensdeaalududn
wazUimsnianansausloaldlsmaiuvieavasiessdusenouln o nmsliufiRmungssideu
susim msidenufidla q Aufuslaafiuszundaghifingue [Judu wazdiinseviinig
andiafananagdmwarilitinrusuiemuunadeivsnglumns 49>

“Ministry of Internal Affairs and Communications, The Act on Electronic Commerce
and Information [Online], available URL: https://www.global-regulation.com/translation/japan/
9944437/act-on-electronic-commerce-and-information. html, 2002 (July, 22).

*Legislative Royal Decree 1/2007, General for the Defence of Consumers and Users
[Online], available URL: https://www.global-regulation.com/translation/spain/1445031/royal-
legislative-decree-1-2007-of-16-november%252c-approving-the-revised-text-of-the-general-law-
for-the-protection-of-consumers-and-users-and-other-co.html, n.d. (July, 21).
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35Legistacién consolidada, Ley 34/2002, de 11 de julio, de servicios de la sociedad de
la informacion y de comercio electrénico (LSSICE) [Online], available URL: https://www.boe.es/
buscar/act.php?id=BOE-A-2002-13758, n.d. (July, 22).
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fuunasesuAiviannuszianeganysal udldiinisiauesisdorimuailiFonin Online
Consumer Protection Act®® silithmanevdnlumsimualiunannlesufdviasesihleouns
lunisUesiunisaelng Ivdeyaguilnaegaiisse wazdnlidyeswnagelgininudsnie
pgadiuszavsnw mndliuinsliujufaudedmuai nsnsevirdandnazieduns
azilangying Federal Trade Commission Act 3MA31 15 USC § 57a(a)(1)(B) #slrieuna
wn Federal Trade Commission (FTC) lunmsaniiun1snisunasesuasmuununadlnemauia
sfnseldandemelwnguilan

**§57a. Unfair or deceptive acts or practices rulemaking proceedings
(a) Authority of Commission to prescribe rules and general statements of policy

(1) Except as provided in subsection (h), the Commission may prescribe-
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(B) rules which define with specificity acts or practices which are unfair
or deceptive acts or practices in or affecting commerce (within the meaning of section 45(a)
(1) of this title), except that the Commission shall not develop or promulgate any trade rule
or regulation with regard to the regulation of the development and utilization of the standards
and certification activities pursuant to this section. Rules under this subparagraph may include
requirements prescribed for the purpose of preventing such acts or practices.

*Japan Legal Information Institute, The Protection of Consumers Who Use Digital
Platforms for Shopping Act [Online], available URL: https://www.japaneselawtranslation.go.jp/
en/laws/view/4310/je#:~:text=Article%2010(1)If%20any,that%20appropriate%20measures%20
be%20taken, n.d. (July, 21).



MIATTIUAMAS RUUDRAEARNS 123

4. unasy

aa o (¥ s 4

nnsAnwlRduiusvesvienTedliuinisieunannesuAdnaveuasy

Y
a Y

waanesiy UssnAanigowsng uasgeaulyslo Ussmawauin wagsnvetandnsailu
wud Yegtudibivsmngnguuneniidnvauzilunisiwunanizinizaslubewsiniusuie
wagdoeniiuAuTuiasynIE eVt ed uSMsiuunanWesuRdvia \Weswndaduius

[

veuevSedliuINsseunanesuida Wundnnsmnadvidyadidnnsetinduuudyan
diSaguitdavindulaounanrlesuidvia ludnunrvosdannasnisliuinislunisasmiedudl
videmsdiaudiuuwanweiuidia Fsenananldiudelifinguinslafirmuadeses
dfduiusanaeluilunisianiy eiesdindnanusuiawazdesniuninusuinny
NOVANELIY NYUUIEDIYT kagnraneUnATesvatLAasUsEve Wy wasgundnesidey
UseinAanigalsni maﬁléfﬁﬁaé’igfgwﬁﬁ”’qaaaﬂwlé’ﬁwm'ﬁaau%’uLLazmﬂaqﬁ’u TunsSuiinveu
sornudeynelunsviiindayaTrilunumanveanguneusis (Commonlaw) MAgdesiu
My Fenadinsinnsanmuderuaresdug msnseiuaznisasindnn S
ANUsURRlunsainsazdindiyey) viselunstlveangvunednien1suiady (Competition Act)
yesUszmaAuIa SadungurinevesiguianalsesussimanauLn fdaadunnsudedy
Adusssunazdosiunmaufiindunmsustuilidusssn suddodduisaiunman
Avaonais mslawaniia waznginssuiidunsudeduilidussm unanvesufdsia
wdesfuanudetudu welinsujiafidusssulunsiadefuueviedliuing uas
faudfngrnenmsudeiululssmauauinn (Competition Act) Tuussiuiifidelfmnuals
yaanalnneldnguune nguunenisadidnnselinduazivaluladansauned (The Act on
Flectronic Commerce and Information) GUEN‘LJizLwﬂﬁﬁﬁuﬁmumﬁmﬁumiﬂg‘jﬂa@ﬂw
Jusssuvesgsiaeeulad sufsanusuiinvesunanvasundvianarviensorliuinis
TnefuntiygnfvunfouluuazamusuinueaunaniosuAaviasdeneviedlvuins Wy
Fewasmundusssu (Faimess) wnasefundviaiesfiRnumdninusiuasvansssniung
Tumsifiugsfveoulatl unanwosuAdviadesUftRnutouluuaytermundissyludnyan
ffunevdordliusnsldifuunanilesudivia uazunanrlosudivialianunsnivdsuuyag
eendndnyalaglifivanaduaisla
nnmsanwilunatsuszmadilngazinstsduldngmnefiieadesiuguuds
aeldunannesuidviaelilunisani wu nguane California Assembly Bill 5 Tuwasy



124 Ui 14 avuii 2

wadlesills Ussimmansgousnt Wuundullvgiuveingrunemmunnisznisiigal (Burden
of Proof) Wanegugindnavideusdne semdn ABC Test dunnfigadlailfasieinuseny
dananaidu “gndne” veduwanneuAdvia wasddfduiusivuednddugiuzgnde Jsdwma
Tunanslesuiimiifiazdesquarguudinnung e Labor Code 5amfsanuiuiinmng o
RogndamudyaIdanelangrunenTIu g

ludwresuslna A1nNSANYINGMANY The Protection of Consumers Who Use
Digital Platforms for Shopping Act Lﬂuﬂg‘mmsJﬁﬁ’j’mq‘dﬁzmﬁﬁdﬁﬁmmmimﬁammQ’
THusnsunanslesuddvialumsiiuussavBamnnsvigsnssunazdaasunsse fudefinm
fRetesiumsmemdide wnanesuadvaiivind q dodaliiiduneundedtnmsdmsu
msszdutefinmiiintuszrisuilnauasdueniedliuinisiiieafuumanrlasuvany
othsnduandussandosianslideyaiiduiudeduilnaieatunisdoduivioning
ruuannesugInssumsesulay friunsnsieaeuliuilei msausuazyEemslavan
fuanssenuuunanlesuidviaazdoshifidoyafiidnuursuduia vieliiduanuaimie
fidnwazdiviliAneudnlefin il uwanesuRdvaivinfidomandsinsddudam
Tunsnsyiile q foradusunsesonauslovivesilduinvseduslaa Wudy

WulAgInUNSavsUsEmnAlnens el QRvIgnTILATAAIALUUATY W.A. 2560
wazudluifisiu ﬁﬁ’fgfyfaLﬁaaﬁuﬁw%maaﬁu‘%hwmmi”imummw 30 U9 WM 37
Tnslanzegnsts 11n91 30 133R@es e “WUszneugsianaauuURsEminitdmvinenans
mstouedudvidouins uasdweuliunduslnanfeutududwiouinis uagluam 33
sausn “lunsiedudvioUsnisnnnsmensmieannismeiunainuuunssuilae
fiansdndyalnenisdmisdouansanuineslunandafuiuus uildsuaudmseusnns
Idajuseneaugsfiavienswiodusenaugsianainkuuns @ msugsiavensafuslnnsuds
lﬂﬁnﬁﬁmmaﬁaizﬁaéffsLquGU'lsJGmﬁL?{sneﬁaﬁlé’” Fadunstvuadnsnisdndyyiwuu
Cooling-off period L315juslnniidnsidndayauasvelupulalagnisdamiedonandanin
ludsifusznevgsianmelu 7 Sutfuusuilizuau Taolidomanavnna uaziusznougsia
awdpsruiungly 15 Sutusausifuillésumilidonansanui w1ne 36)

uwanvlefuRiaduluntesdofifinasomslinuvosuslnaluvansdu wu nisie
aufeoulat nmsdeans nslinuueundiady uasmsdBedayamenatiu dudu GRS
seinsnaanasufdvaduguilan fuslandadugsuuinsanmsliuinmsvesunaniesy
fdva T,msﬁaﬁmﬁuﬂugﬂLLUUﬁazﬁm’aﬁmLﬁa’aLﬁaﬁUﬂgwmwmaaﬁ’u WU WIrIvUyaR
Auaseatfuilna @UUfl 4) . 2562 visensysvlydAdunsestoyadiuynna n.a. 2562



MIATTIUAMAS RUUDRAEARNS 125

\esnnunanefudivialinnuanunsalunsifiusiunudeyadiuyanavesglisnuvie
fuslam Fediauddnlunisliuing winisnudeyatdeadulumungmne Wetesty
nsifeyaluldlaglilasuauginainidnvesteyanasuslaaaissansveswnulunisvely
wioautoyadiuiivosmy s
agndlsfony Jagtuguslnadufineddunanviosumivaduinasdudilaiianudany
Tuns@AnaudomesefuslaalududaduiuslunisSouiosanssofuislaenss
1‘14maﬁné’1’cyap%ama fosnlunmsinderuwnanilosuiaa wilumnangruneenvende
udndesiunmusnuililasiolgliuinmaumanesuiivaduiumilunsiioneseiuilng
LLGiLﬁaamﬂﬁqiﬁaLﬁuqiﬁaLLUULQW’w%ﬂﬂﬁmmsZ’fmLﬁmf}’fﬂLsziuﬂﬂiﬁ’]ﬁzgzyﬂe‘?}jamaiugﬂLL‘U‘U‘Uﬂa
‘UixLwﬂlmﬁ?ué’aﬂqlajﬁmaﬁmuw‘%aﬁ’@ﬁjﬁé’wmzmm%"uﬁmlaqLLwamWai‘mﬁ%ﬁa
sofuuazglvuinndumsians IsdesngumuneilndifesegisBavidengrnefitisndes
TuSeswesmamiiuganssusng 4 smuunanesuidia viiemahmdnngrneiluiinedes
wuiulidunsd wu wsesvnguininsuszneussiavinsunanlesundviafideud
s wa. 2565 WosnlunguunefinsiulasdingUszasdiformunndninusing
Useneugsiauinsunanesuidviauaznsmiuatgua  ieduasesiliuinsunaniie suadvia
%39 NI IUYRAUIUATIUATARAAKUUATY W.A. 2560
Uszindalnenisianuvesfuudilidnvazidunisirvivewseidunisdnusany
Felafuiiusnguide sgauussananguineuisiagindled 1es 575* Usgnauriu
N3¥ VU IAANATEINIINU WA, 2541 11057 57 “Fyey199Us9U” fip é’ﬁyzyﬁmﬂﬂawﬁq
Fonin “gnang” vihaw WiiyaradnaunilaGonin “weie” lngwedemnasazaieing
Tnaanszznan ey Mnfdenuvesdya1diuwssny Lﬁaﬁmimﬁﬁﬁgmizijﬁﬁuu
wazunanvasuRIaazLulan LLWamWa%:uaﬁﬁalﬁﬁmiixq%ammﬁjé’mmﬂué’wmzﬁLLmﬂm’N
fuoenlu FavilvdninusiluFesdofldiGensslidauuutn ffu dmiulsamelneding
lifingmneiduasesuudsuazivunanusuiinveaunaniosuiiviaogsdnioy
Uszinelnelaifinguneimuvegusoiiugualudseifiunuiuiiaveunanmiesy
Mvarieduilna suduwmslidedingrnelndifeseinduteusulingmneduiimnza
fuuiumesnsdiiistulneunanudnnismengmneiidaeu ereviliAsymeennu
Liusssusieduslaale

*UsTUIANOUUNEUNAT NS, 1957 575.
PNy UiAANATOTINU W.A. 2541, 11957 5.



126 Ui 14 avuii 2

5. UBLAUDLUY

1) PsivuaninfiuagnseuruiuRasefiuslnavesusznougsisunanasuAdia
dielinsaunquynianssunisooulafivhiuvesunanlesuddsa esnnguneves
Uszindlnefidsdultlutiagiuiunisliuinisvesunanesuidvaliiotane vausssoniu
Wasuwasmanaluladfiietuld Tneenizesdansdiinanudemesedulnaain
nsteduduiouimainuunanrlesuty q Fusiiduilaaesaransadenlidusuie
dvsmssuiinveuldlaonss SelivanensaiiguenTedlianshiaunsaBeinanudeme
Truaguslaalfidesnnaniugmaasugianseeradunsdifuilaneisazindenie
Senbiduersedliusnsiuiinliennniinisli guszneugsiaunanesudulBenliguese
ALAUINSSURALDS

2) fHideiaualiinsfinyiUIguiisuannnguune The Protection of Consumers
Who Use Digital Platforms for Shopping Act maqﬂizmmﬁﬁu Aenfunistfusnanesy
Adviadnunrresunanrlefuerieduduaruinms lunsimuanseuanusuRasioduslaa
Yo3UsENaUgINIUNanesuATa Inelvigusenaugsiaunannesuadviaduinsnislunis
Snwdeya TudanasmslunmsdaliiiuaznseaeuiisaiudedesFouing 4 veauilan
wazdosdnnislideyaiisndudeguilnaiisafunistedudmieuinisiuunanwosy
gInssumsesulal FrunsnsaeulneunanioiuitvarensaueLazionslaLon

[y

VlLLamaammLLwam'vxlasmmwmmaﬂmmamamawmsamﬂuma w3aliilunuasmse
fénvaziviliiAnaudlafiadeduslaa Telumwsufinsiensdfandrannmsvedud
A a & a a & A A o v a & aa o | '
wausnshidulumudvsvseseuluimuuavaamsiusnisunanosuaivia wseenui
dudvseuinisoralunisadnmansenunsernudendsliunguilan Welirsesieu
NFUIIAA wiensguunsenalmdniunsiiunanresufdviaseiunislivinisvedue
= Y a & TNy A ey A P - - § aa v av vo
e liuimMsilumetiuld vselduinsnsduinidndy uwasilsunannesuaivianlasu

mdsanan azriunseliufuinuenavilisianusuiinnglanguunedla

3) TIA@IANYIUININDINNYNUY Royal Decree Law 9/2021 (Rider law) vas
s1werandnsaly NMvuanusUnTesNannesURITafoEvUAvTeaNI MUNUNY
W399 (Workers” Statute) ¥89319@183NsAWY IANSURnseviunanesuRIviaiuguuds
snifulumudedyayinisdnwesgninuazuigdnianasiu neldngmuenssu auds
TonnANSURATINgIesaulafrumeld Wi Tuseswestilueingu N

o

AaInan Tungauszanduan Jungaindoulszdind waznisuanidndeyay (s



MIATTIUAMAS RUUDRAEARNS 127

uanNi AISINIANEILUINIAINNYUNNY Digital Platform Workers’ Rights Act,
2022 (DPWRA) veauaszoauunile Ussinauauind 1dUseLduii safunisfiivua
wenAURnvesnssumslumaniesufdvia Tillmmsuiinidududilunsdiunaniesuadiia
fimilauduiuiuazgniFenfaditissiuiidnedise oghalsif nguinsatuilldinisdisa
awsuino lunsdidurnusuiingsandnse ileantesinamenguanelunsGenlige
viounanvla sufdviaulinteusonmaBemenudsmeiifntunnauiuaruinisliuiiuin
FaunanneiAdraludnunrdereesula unanrlesuRdvadioims uazunanrlasufava
Y



128 Ui 14 avuii 2

UTTUIUNTY
N3eednd Faelninuas wagasa maniny. suuuuulnivesaudusinesluddeemsi
miulasunannasa. nsevmunIues: Yatsnsesa uwuin $udu anduussny
uavlATwgAaliussay, 2563.
39 wedius. “Jaymingranedieafunistevedudesulal Anwinsdanswiiives
Adawazduslna.” InerdnusifmansuUudin. unInedeesuny, 2557.
sn57me Fidgnssaina. nguunewiaguslnalulangsiaunanwesu [Onlinel. Available URL:
https://tdri.or.th/2023/04/consumer-protection-in-the-digital-economy, 2566
(Wwe, 6).
39 Bue. “AraisuiiamaurisvesBiniiinmaa nsdinssimiedufiazidaedonsne
A15A1.” NG TNUSTRANEN TUMUUNAR, FO1UUTURAANHUUSINTANERNS, 2562.
tann siation. “oymifentuaniugyangrnevesrmuanasiiatuteudyymeunases.”
29815 URANEAT UNINGIABUSAIT 7, 1 (WeWAIAL 2567): 26-38.
W39509 91080, “Unanwasufdia.” 'aﬁm'snamuﬁ’wm?i'aﬂaaﬂﬁ’mtaza%'wassﬁ 1,3
(wwgu - Aqu1eu 2565): 1-36.
$3801 PFuA. “YolaualuinAIgNITeRNNY UUIEAIUTURARDANTITAUNNTBIVDIFUAT
dmsulssmalne.” Ierdnwusifemansauf Uadie, uniendesadn, 2566.
55601 93076, N1IATUANFINIUINTUWAANDTUAING. NJNNUMIUAT: dan1dunsznindn,
2565.
$5an1 93uA. MeuiTeEes nyraneleafunsWaILIgTRauwanWesuAIaLazAan
Advalan1sduasasuslna: Anwinsdlanuiuiinveussuinefusznaunisgsia
uwanWasuAINaLazguIlan. anrdunssuning. ngammuuas: andunssuning,
2567.
anduidailenstauUssmalne (ronsle). nguunewiagusinalulangsiasunanuasy
[Online]. Available URL: https://tdri.or.th/2023/04consumer-protection-in-the-
digital-economy/. 2023 (April, 6).
quu Andind. Aesuienguaneduasesduilng. fissiadedl 9. nsummamuas: ddnf
WAQBINTAINNINGRE, 2557.



MIATTIUAMAS RUUDRAEARNS 129

Agencia Estatal Boletin Oficial del Estado. Real Decreto Legislativo 1/1995, de 24 de
marzo, por el que se aprueba el texto refundido de la Ley del Estatuto
de los Trabajadores [Online]. Available URL: https://www.boe.es/buscar/doc.
php?id=BOE-A-1995-7730, n.d. (July, 20).

California Legislature. AB-5 Worker status: Employees and independent contractors
[Online]. Available URL : https://leginfo.legislature.ca.gov/faces/billTextClient.
xhtml?bill_id= 201920200AB5, n.d. (July, 21).

Court of Appeal of California, Fourth Appellate District, Division One, Bolger v.
Amazon.com, LLC, DO75738 [Online]. Available URL: https://law.justia.com/
cases/california/court-of-appeal/2020/d075738.html, 2020 (September, 18).

Department of Justice Canada. Competition Act (R.S.C., 1985, c. C-34) [Online].
Available URL: https://laws-lois.justice.gc.ca/eng/acts/c-34/page-1.html#h-87830,
1985 (July, 20).

Export-Import Bank of Thailand. EXIM Thailand explores new business opportunities
in Saudi Arabia. EXIM Thailand [Online]. Available URL: https://www.exim.
go.th/eximinter/e-news/20810/0221 new market.html, 2024 (October, 5).

Global-Regulation. Law 34/2002, of 11 July, Services of the Society of Information
and Electronic Commerce [Online]. Available URL: https://www.global-
regulation.com/translation/spain/1450967/law-34-2002%2c-of-11-july%2c-
services-of-the-society-of-information-and-electronic-commerce.html, n.d.
(July, 21).

Government of Spain. Law 34/2002, of 11 July, on services of the information
society and electronic commerce (BOE-A-2002-13758) [Online]. Available
URL: https://www. boe.es/eli/es/\/2002/07/11/34/con, 2002 (July, 11).

Japan Legal Information Institute. Electronic Commerce Act [Online]. Available
URL: https://www.japaneselawtranslation.go.jp/law/detail/?id=1964&vm=04&
re=02, n.d. (July, 20).

. The Protection of Consumers Who Use Digital Platforms for Shopping Act
[Online]. Available URL: https://www.japaneselawtranslation.go.jp/en/laws/
view/4310/je#:~:text=Article%2010(1)If%20any,that%20appropriate%20
mea sures%20be%20taken, n.d. (July, 21).



130 Ui 14 avuii 2

Legislacion consolidada. Ley 34/2002, de 11 de julio, de servicios de la sociedad
de la informacién y de comercio electrénico (LSSICE) [Online]. Available
URL: https://www.boe.es/buscar/act.php?id=BOE-A-2002-13758, n.d. (July, 22).

Legislative Royal Decree 1/2007. General for the Defence of Consumers and
Users [Online]. Available URL: https://www.global-regulation.com/translation
/spain/1445031/royal-legislative-decree-1-2007-of-16-november%252c-
approving-the-revised-text-of-the-general-law-for-the-protection-of-
consumers-and-users-and-other-co.html, n.d. (July, 21).

Ministry of Economy. Trade and Industry (METI), Act on Electronic Commerce and
Information Property (ECIP) [Online]. Available URL: https://www.meti.go.jp/
policy/it_policy/ec/, 2001 (July, 22).

Ministry of Internal Affairs and Communications. The Act on Electronic Commerce
and Information [Online]. Available URL: https://www.global-regulation.com/
translation/japan/9944437/act-on-electronic-commerce-and-information.html,
2002 (July, 22).

Open Casebook. Second Restatement, Section 402A on Strict Products Liability
[Online]. Available URL: https://opencasebook.org/casebooks/9486-torts-basic-
fluency-in-a-fundamental-legal-language-revised/resources/6.1.4-second-
restatement-section-402a-on-strict-products-liability/, n.d. (July, 20).

U.S. Department of Commerce. Digital Millennium Copyright Act (DMCA) [Online].
Available URL: https://www.commerce.gov/sites/default/files/2020-09/dmca,
2016 (July, 20).



