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Abstract

The phenomenon of “unsolicited phone calls” is regarded as the use of
the telephone as a commercial device for taking excessive rights over other
persons or as an invasion of privacy. This would include the making of commercial
phone calls without knowing the individual receiver, repeating phone calls, etc. At

present, Thailand has no legislation that clearly specifies a penalty provision to be
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enforced against those who make unsolicited phone calls of this type. In fact, the
penalty provision under tort law has been adopted as the closest law to remedy
damages caused by such unsolicited phone calls. As a result, Thailand should
initiate government legislation specifying that such acts are criminal offenses,
together with penalties. These measures should be taken to protect the rights of
telephone users, and should include provisions for the registration of blacklisted
numbers. This could be facilitated by conducting comparative study on the

communication laws of the United States of America and the European Federation.
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'United Nations General Assembly Resolution 217A (IIT), United Nations Doc. A/810 at
71 (1948).

*Universal Declaration of Human Rights, Article 12.

No one shall be subjected to arbitrary interference with his privacy, family, home or
correspondence, nor to attacks upon his honour and reputation. Everyone has the right to the

protection of the law against such interference or attacks.
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