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Abstract

The objectives of this independent study were: 1) to explore internal risk
factors, external risk factors, and work performance of capped delivery pickup truck
drivers in the Bangkok Metropolitan area, 2) to compare different personal factors that
affect the work performance of capped delivery pickup truck drivers in the Bangkok
Metropolitan area, and 3) to investigate the risk factors affecting the work performance
of capped delivery pickup truck drivers in the Bangkok Metropolitan area. The sample
group used in this study comprised 407 capped delivery pickup truck drivers in the
Bangkok Metropolitan area. The instrument used to collect data was a questionnaire. The
statistics used to analyze data were frequency, percentage, mean, standard deviation,
independent samples t-test, one-way ANOVA, and multiple regression analysis at
a statistically significant level of .05. The study results revealed that the overall internal
risk factors and external risk factors were at a high level. The overall work performance
of capped delivery pickup truck drivers in the Bangkok Metropolitan area was at the
highest level. Differences in the personal factors of education level, work experience
and monthly income affected the work performance of capped delivery pickup truck drivers
whereas differences in gender and types of business had no effects on the work
performance of capped delivery pickup truck drivers at a statistically significant level
of .05. Moreover, it was found that internal risk factors and external risk factors both affected
the work performance of capped delivery pickup truck drivers in the Bangkok

Metropolitan area at a statistically significant level of .05.

Keyword: Risk factor, Work performance, Delivery truck driver, Capped delivery pickup truck
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