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People’s Satisfaction Towards Public Service Provision

of Mahasarakham’s Provincial Administrative Organization
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Abstract

This research aims; 1) to examine
the level of people’s satisfaction towards
the public service of MAHASARAKHAM’s
provincial administrative organization. 2) to
compare the levels of satisfaction of the people
classified by gender, age, educational level and
occupation. 3) to propose the recommendations
for the better operation of the public service of
MAHASARAKHAM’s provincial administrative
organization. The sample of the study with
regard to public health, community development
and social welfare were 963,098 people living in
MAHASARAKHAM province (source: statistical
legislative system, ministry of interior), and
the sample size was determined by resorting
to Yamane’s formula. (Yamane, 1973:727), as
calculated result, the samples were 400 samples
from each service respectively, public health,
community development and social welfare.
For educational services, the population was
7,842 students and 545 teachers or 8,387 people
in total from 20 schools under responsibility of
MAHASARAKHAM’s provincial administrative
organization.

The collected data were analyzed by
descriptive statistics and percentage, mean,
mode, T test and F test methods. Comparative
statistical significance was set at the level of .05
and Least Significant Difference (LSD) method
was used when any difference found.

The research findings were;

1. The level of satisfaction towards

the public service of MAHASARAKHAM’s

U1 4 atfufl 1 anes - Agwien 2561

provincial administrative organization was
rated at a high level (x = 4.51, S.D. = 0.25)
or 90.21%, and when classified each aspect in
descending order of degree, the results were as
follows: education (x =4.57,S.D. =0.25) or 91.38%,
community development and social welfare
(x=4.50, S.D.=0.24) or 90.00 % and public health
services (X = 4.46, S.D. = 0.25) or 89.23 %.

2. The analytical results of people’s
satisfaction towards the public service of
MAHASARAKHAM’s provincial administrative
organization in the fiscal year 2016 with regard
to the differences of the samples’ age, level of
education and career were;

2.1 Male and female samples, as a
whole, had the same satisfaction level with the
statistical significance of .05

2.2 The differences of the sample’s
age, as a whole, they had the same satisfaction
level with the statistical significance of .05

2.3 Comparison of the sample’s
satisfaction towards the public service of
MAHASARAKHAM’s provincial administrative
organization with regard to the differences of the
samples’ level of education, as a whole, they had
different satisfaction level with the statistical
significance of .05. And when compared the
satisfaction between secondary education
graduates with bachelor degree graduates,
or between diploma graduates with bachelor
degree graduates, it was found that they had
different satisfaction level with the statistical

significance of .05.
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2.4 People from different career did
not have different satisfaction level with the
statistical significance of .05.

3. People proposed, with regard to the
public service of MAHASARAKHAM s provincial
administrative organization in descending
order of degree of statistical frequency that;
officers should come to work on time and
available to serve people also during noon time.
Furthermore, Cue cards system should be used,
avoid any complicate and duplicate procedure
to accelerate service time. Additionally, officers
should have enough knowledge in their job and
report problems or obstacles while servicing in
order that problems be recognized and solved
by authorities. Finally, office parlor should be

always clean and nice with Television sets.
Keywords: Satisfaction, People, Public Service
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