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Abstract

This research aims to investigate into
knowledge management and factors contributing
to a successful community enterprise’s management.
Quantitative research method was employed. Data
were collected through questionnaires which were
distributed to the study samples an excellent
community enterprise which was honored with the
first rank reward from 2012 - 2015 along with other
designated 169 community enterprises. Such
sample size was determined by using Krejcie and
Morgan approach of which result show reliability
value at 0.05. Data were analyzed using descriptive
statistics while hypothesis of the study was tested
through correlation analysis using Pearson Correlation
Coefficient.

Findings show that knowledge management
is correlated to successful community enterprise
management with significant value at 0.01 (P =
.000, r = .759). When looking into details of such
correlation, it was found that all six steps concerning
knowledge management is predominantly related
to factors regarding knowledge or wisdom followed
by two different correlations which are ‘personnel
correlating to knowledge identification and
knowledge distribution’ and ‘brand image
correlating to knowledge auditing and monitoring’.
Inlight of factors regarding information technology
and communications, it was found that such
is correlated to the knowledge creation and
acquisition, knowledge storage, and knowledge
utilization. The least significant types of correlation

are ‘knowledge management in knowledge

creation and acquisition” and ‘knowledge auditing
and monitoring” which least affected organization/
community’s culture as well as knowledge
distribution and knowledge utilization which also
pose least influence to leadership with the
enterprises. Another less significant type of
correlation is between knowledge identification
and knowledge storage and brand image.

The results denote the importance of
the study on correlation between knowledge
management and factors contributing to the
success of community enterprises-one of the
enterprises is an enterprise which was presented
with honorable reward as excellent example.
Therefore, if more community enterprises are
being supported to adopt and use knowledge
management which can lead to success,
development will certainly be brought into

those enterprises in Thailand.

Keywords: Knowledge management, Community
enterprise management, factors contributing to

a successful.
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