msﬁwmnéuaaﬂaﬁ : vmLﬁanelmiém%unﬁ%%a‘iuqﬂvlwslLLauﬁ 4.0

Online-Focus Group: New Alternative for Research in Thailand 4.0
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ABSTRACT

Today, the advancement of electronic
communications technology has opened up new
opportunities for the collection and dissemination
of research data. Nowadays, online research as a
tool is becoming increasingly popular and widely
used in research, such as Marketing, Social
Sciences, Humanities, Medical, Public Health
and Education. However, literary review in various
dimensions found that even though online-focus
groups are not replace all traditional focus group,
it has opened up new opportunities for qualitative
research both in terms of cost savings and Time.

Moreover, online-focus group has the potential to
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reach participants with little or no spare time. So,
this methodology is interesting for research that
has a limited research budget or need to get quick
research information. It is ideal for situations where
there is no need for face-to-face interaction
between participants. By the way It must b
e understood that online-focus groups is a tool in
the Qualitative researcher’s toolbox. So the
researcher should be used when appropriate and

not as a complete substitute for all other methods.
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