=< Alq’ A ¥ A 7
mwwa‘waiwaaﬂiz"m"ﬁuluwu'ﬂmamﬂ%mmﬂawﬁswmi

Iuﬁiﬂﬂﬂiﬁunauﬁ%uﬁWTnJﬁh%ihquasn%ﬁﬁﬁ

Satisfaction of People to Service Providence of Warin Chamrap District

Office, Ubon Ratchathani

U1Insn gqunsa® giann ealou®

Pavitra Soontaros* unitda Tesniyom*
NANERTIFUTTAAUAMENTUNUNN INeTENDIEY

Master of Public Administration Program Thongsuk College

unAnge
nMsfnwiiiinguszasdiiiednyianu
A fanelavostszurvuluiiuiidoni sl
Uinsvesinswnisluiiiimssineiudism
Jaminguasvsll Anwanuduiusvedade
dmyanatuanuianelavesuszasuluiiud
sonslruinsvesthisvmslufiiinissunen
U5 Jminguasvsiliazdinan1sing
WU u1gdUN0I3UTITIU IminguasIsiil
Wuwumslunislunisuiuuguasiauinis
THu3nisvesiiiinisiiinisduneniudisu
Fannguasvsnd weriuganinnislsuing
LATABUANDIAUABINITURIU T YIYUTUIL
danasianuianelanasyseloviasanves
Uszanruiinnfuuinisnniiiinissinenizud
51U Fringuasivenil 91U 4 a1 e Ay
ntiigliuinag druduneunazszesina
n13liusns audangunsaluazinaluladuay
fuenasan1udl nsAnuildduiunisdne
Ingvhnsiiununindeyadmeuuuaeuniy
nauiegaildlunsfin Ao Uszwvu
fu13UU3n15310719101158 1109213 UE151U
Fminguanusndl S 377 au in3esdefld
Tun1sAnyife wuvasuaiy adafililunis
Ainszsideyalunisdnuie A1anud Ardes

a¥ ANABLALAIANLLT BAULIATTILLAZAY
avduius (Correlation)

HANISANYINUTT HRBULUUABUDY
drunmdunavie fleny 36 - 45 U fiszdu
n1s5fnwIUs a3 fsreldedoneiiou
10,000-20,000 U wazulduinis 3-4 ads
AuNInelavrelszy1ruRenIsIAUINIT8
F1519015M7910158 10 0913u81570 Tanda
9ua319571 lnsamsmegluszdunin e
Jruundusiediunudl aausuvasuniy
druniniinanuianeladidunsn Ao f1u
i igluinag sesaan fe duduneuuas
seurIa1n1sliuInTg f1ueim1saniudl uas
aduvegn Ae auiangunsaluazinalulad
ATUFIAU NAABUANUAFIUNITANY WU
Uaduduyanaveslszyvulunngiy dwans
Auanelaveslszvrsulunisliuinisues
Fr519015M79101581n0913u8570 Tanda
guas1wsdlu 3 ¢y leun drudinidig
T%u3ns dutuneunazssesnanisliuinis
wageuiangunsaluazmalulad Wofia1son
Tuunadediuyana avnudn Uadediuyana
AN danasonIuianelavesUszvrvuly
nsliuinisvestisenisluiiiinissnneisu
1910 Jmdnguasivsfilu 2 anu ldud dnu

Received: 2018-08-15 : Revised: 2018-10-26 : Accepted: 2018-10-30




MFFIFIVINTG @1V UINYINITIANISALUTHA

funeunarszeziainisliuinig = 0.77)
wazgauiagaunsaluavimalulad (r = 0.76)
drladudiuyananuseaunisfinuidians
Auitanelaveslserrulunisiiusnisves
#r51vmsluiidinissinenudrsuimie
guas1ws1dlu 3 ¢y leun dudmedag
THu3n13 (r = 0.71) Fuduneuuasszezian
NsUIMS (r = 0.81) wagawianaunsaiuas
walulad (r = 0.79) uonanil Yadvdruyana
Frudruauadefiunlduinisdenareninuds
wolavesUsyvrvulunisliuinisvestnsunis
Tufiiinseuneiutrsn dminguanvsii
Tushudmiigliuznns (- = 0.75) fu leun
A1un13usTalImuekazAIuNISINuAY
ANANNTA waEN1TnANsIINIAUIaAU
Aflsulseusulng duasuussansualunis
UURuaesyaains waviauasuininie
gneUininse Jmdauunys Tudu anuis
wola uonaind nsldudnsssuniviadiu
Useyigavdasuyseansualunisujuinau
Y8IYAAINT AuIauasUINnGa sunauin
n5a YarTauuny3 lusiu anufisnelanaznis
lindnsssunAvianiuanusuiageuni1anig
Usmsazduasuyszdnsnalunisujifanuues
yAaIng dmAviauasuininga gneuininie
JarTauunyd Tusiunisvihauiuniuanse

Ard1AY : Auanelaveslseuavy; N9
U3 nN1599991579015; NI1N1581LNBINSUTT
51U

Abstract

The objectives of this study were to
find out the satisfaction of people to
Service Providence of Warin Chamrap District
Office, Ubon Ratchathani in the aspect of
service

personnel providing procedure,
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supplies equipment and technology and
building and

instrument for gathering data was in form of

surrounding. The needed

questionnaire.

The sample in this study was 377
people to Service Providence of Warin
Chamrap District Office, Ubon Ratchathani.
The needed instrument for gathering data
was in form of questionnaire. The statistics
for analyzing data were percentage, mean
,standard deviation and correlation.

The results revealed that the majority
of respondents were male, were aged 36-45
years old,
average salary 10,000 - 20,000 Baht The

satisfaction of the people to the service of

got Bachelor’s degree, had

government officials in Warinchamrab district.
Ubon Ratchathani The overall level is very
high. When classified according to each
aspect. The first responders were satisfied
with the service, followed by the stage and
the service period. Building Facility The
hypothesis is that the personal factors of
Affecting the
satisfaction of people in the service of

the people in general.
government officials in Amphoe Warinchamrab.
In Ubon Ratchathani province, there are 3
aspects: Procedures and timelines for
services, materials and equipment. When
considering personal factors, it is found that
Affecting the

satisfaction of people in the service of

personal factors in age.
government officials in Amphoe Warinchamrab.
The rationale and duration of the service (r
= 0.77) and the material and technology (r
= 0.76) were the factors affecting the

satisfaction of the people in Ubon Ratchathani
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Province. Service of government officials in

Amphoe Warin Chamrap. Service personnel

(r = 0.71), procedure and service period (r

0.81), and materials and technology (r
0.79). The number of times the service was
used to affect the satisfaction of people in
the service of government officials in
Amphoe Warinchamrab. Ubon Ratchathani
Province (r = 0.75)

Keywords: Satisfaction of People; Service

Providence; Warin Chamrap District Office.
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