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Service Capacity of Health Spa Establishment in Bangkok Metropolis
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Abstract

The aims of this research were to
study the attribute standard and level of
service capacity of health Spa establishment
in Bangkok Metropolis. The study was used by
questionnaire. The number of 234 Health Spa
establishments  were  collection  from
October to December 201 7. Frequency,
percentage, mean, standard deviation, t-test

and F-test were used for
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data analysis. It was revealed that

Mostly of health Spa establishments
in  Bangkok was a Spa  without
(87.2%), the
business 6-10 years (45.7%) and personal
business setting (72.6%).

Analysis of ability to service potential

accommodation length of

of in health Spa establishment in Bangkok
Metropolis was at the highest level (x = 4.75,
S.D.=0.10). Then considering by side, the
highest level was the analysis of the actual
needs of clients (X=4.96, S.D. =0.08) and
the lowest level of mean was the service
that the client would benefit from service
(x=4.21,S.D. = 0.25).

Analysis of attribute standard of in
health Spa
Metropolis was at the highest level (X= 4.55,
S.D. = 0.16). Then considering by side, the
highest is the tool and product (X= 4.95, S.D.
= 0.08). The level of the average is the lowest

establishment in  Bangkok

was service personnel (X= 4.01, S.D. = 0.59).

Comparison of level of ability to
service potential in health Spa establishment in
classified by the

characteristics of the establishment. It was

Bangkok  Metropolis

found that there were differences among the
type of Spa, length of business and form of
business setting.
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Sum of
YPAWAWMITO UnaIAuWUsUTIN Squares  df Mean Square F Sig.
YPAANAINTE Between Groups 273 2 137 14.215  .000*
AINTIU Within Groups 2.219 231 010
Total 2.492 233
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M151991 6 MsilIguiisuARReTgRreslinnNNaITaluNTUSNTYeanuUSENoUN AU LiTe
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srazalun1sAiu 1-59 6-10 U 11 YUy
X 4.73 4.75 4.82

159 4.73 - -.0237 -0.0923*
(.109) (.000)

6-10 U 4.75 - - -0686*

(.000)
11 Yauly 0.82 . . .
* yanefis ShfudAaynaaiisesu 0.05
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