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Abstract

The objectives of the research were to study the service level of Selaphum Hospital
Study the development level of Selaphum Hospital. Study the relationship between services
and development of Selaphum Hospital. And study the suggestions of the relationship
between services and development at Selaphum Hospital, Selaphum District, Roi Et Province .
The population used in this research is 391 service recipients of Selaphum Hospital, Selaphum
District, Roi Et Province. The sample group is determined by the formula for calculating the
sample size of Taro Yamane. The statistics applied for analysing data were frequency, mean,
percentage, standard deviation, the statistic for analysing the hypothesis was Pearson-moment
Relation, with the statistic significant level at .05. The results of the reseach were as follows ;
1) Service levels of Selaphum Hospital, Selaphum District, Roi Et Province ,as a whole was
rated at high level. 2) The overall level of development of Selaphum Hospital, Selaphum
District, Roi Et Province ,as a whole was rated at high level. 3) Analysis of the relationship
between services and development of Selaphum Hospital, Selaphum District, Roi Et Province
the relationship was at a medium level of .559. 4) Suggestions about the relationship between
services and development of Selaphum Hospital, Selaphum District, Roi Et Province, as follows
: Hospitals should have more doctors and nurses Waiting for service takes a long time. Should
be managed on the day that there are diabetic patients and pressure patients coming to
service because there are a lot, not enough places to meet the needs There should be
activities for patients to wait while waiting for service. Should increase Thai traditional
medicine services Training staff should understand their roles and responsibilities in each area.

And the staff should be cheerful when providing services to patients.

Keywords : Services , Development ,Selaphum Hospital
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