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Marketing mix factors affecting Krung Thai Bank Public Company Limited in
Nong Khaem Bangkok Province’ customers behaviors in using KTB debit

Smart shopping with insurance card
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Abstract

This study aimed to investigate demographics factors and marketing factors effecting
Krung Thai Bank Public Company Limited customers’ behaviors in NongKhaem District in using
KTB debit card (smart shopping with insurance). Data was collected using questionnaire to
Krungthai Bank customers who holding the said debit card (n = 400). Data was analyzed using
both descriptive and inferential statistics. Inferential statistics included t-test and Chi-square. It
was found that respondents with differences age, status, educational level, occupation and
incomes had differences behaviors in using KTB debit card. Marketing mix factors that relatively

affect customers’ behaviors in using KTB debit card include price and physical evidence.
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