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The Satisfaction of the Community Development Volunteers Via the Role of
Subdistrict Headman and Village Headman Mae Lan Noi District, Mae Hong Son

Province.
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Abstract

The purpose of this study was (1) to study satisfaction of the community development
volunteers via the role of sub district headman and village headman Mae La Noi district, Mae
Hong Son province and (2) to compare the personal factors affected the satisfaction of the
community development volunteers via the role of sub district headman and village headman

Mae La Noi district, Mae Hong Son province. This study was used the tested confidence and
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reliability closed-ended survey questionnaires and implemented to collect data from 260
community development volunteers in Mae La Noi district. In addition, the data were statistically
analyzed using percentage, mean, and standard deviation. Inferential statistics methods on t-
test and one-way ANOVA (F-test) were used to test hypotheses in the study.

The results were revealed that the satisfaction of the community development volunteers
via the role of sub district headman and village headman Mae La Noi district, Mae Hong Son
province, the overall satisfaction was high level. The factors in the highest average value were
services, followed by the administration of justice, the administration of the people, and the
maintenance of public interest and maintaining. In the personal factors relating to gender, status,
age, educational level and occupation affected the satisfaction of the community development
volunteers via the role of sub district headman and village headman Mae La Noi district, Mae
Hong Son province was statistically significant difference at a 0.05 confidence level, whereas in
personal factor of income did not affect the satisfaction of the community development
volunteers via the role of sub district headman and village headman Mae La Noi district, Mae

Hong Son province.

Keywords: Satisfaction, Village Headman, Headman, Mae Hong Son.
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