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People’s Satisfaction to the Service of Mae La Noi Subdistrict Administration

Organization, Mae La Noi District, Mae Hong Son Province
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Abstract

The research on the satisfaction of the people with the services of the administrators of
Mae La Noi Subdistrict, Mae Loi District, Mae Hong Son Province, had reasons for studying the
level of understanding of customers towards services of the Mae Noi Administrative Organization
and for peace. Public happiness To the services of the Mae La Noi Subdistrict Administrative

Room, Mae La Noi District, Tak Fon District and the wearable, the users were 371 persons who
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received services from Mae La Noi Sub-District Employees. Statistics used in including frequency
(frequency) percentage value (percentage value) Each (mean), bend (Standard Deviation), t-test
and F-test (One-way ANOVA) were statistically significant at level 05.

The satisfaction of the public with the service of the administrative staff of Mae La Noi
Sub-district, Mae Loi District, Mae Hong Son Province, in general, was at a high level when
considering on a particular aspect that had problems of satisfaction was the continual service.
Is In terms of honest service, timely service, thoughtful service, and thorough service

The results of the study of differences of understanding of customer satisfaction towards
service of the Mae Noi Sub-District Administrative Office, Mae La Noi District, Mae Hong Son
Province, opinions on the satisfaction of the administrative services. Mae Loy Subdistrict, Mae

La Noi District, Mae Hong Son Province is no different.

Keywords: satisfaction, sub-district administrative organization, service, Mae La Noi,

Mae Hong Son.
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