Received: 2021 — 03 - 04
Revised: 2021 — 04 - 18
Accepted: 2021 — 04 - 20

nswssuAMuniaudansiAsuuUasgmaluladdygruszivg e miinnulsausy
lunyaunnwununas
Bangkok Hoteliers Preparation to Technological Change (Al)
Un3dns Agnnsaine* Sgun yyUae® in3ngud SumeTn*
Parichat Vichuparkornkul* Attama Boonpalit* Kreagrit Amphavat*
ANLINGINITINNIT UNINIRBFRAUINT*

Faculty of Management Science, Silpakorn University*

UNANED

AT TngUszasdiefnwiniswseuanunsen n1ssuiiaznisgeusuvaatdnanulsususe
A \ = a & A A o 1% 44 Y 1
nsidsunUasdmelulagUyauseiivg wesesdienldlunisifiusiusiudeyafswuuasuniy nqudiiegd
A9 NUNMUNIUluan U TENaUNTNNNLIIINIZAVLINGEIU 3-5 A7 VTaaunivinuludIuves
d1inau waziegluununnuusnsidemuleiugnalaenss 311U 402 Ay adanidlunisiiasien
Toya laln t-test, F-test NaMTITeNUIN Frauiuvaaunuiinisinssunnuniousgluseduiunais

a s I

(Anade = 2.83, S.D. = 0.82) UszAunsiuiiasnsueniumsudsundasdgmelulag Uy useiivgoglu

CSRIRT)

seAulIUnas (Anade = 3.17, S.D. = 0.66) 91N t-test kag F-test WU MBUKUUADUAINTI LB

q

ANUAULYBIIUNUNIY UazanTguvedsusuiuandsiuinsnisuaunseuden1siudsunlasg

wialula8tyausshvgunnsinaiu
Adnaey: weluladdyguseivg, Nswseunnunsaw, winaulsauwsy

Abstract

This study aimed to study Bangkok Hoteliers’ preparation, awareness and acceptance to
technological change (Al). Data was collected using questionnaire with 402 hoteliers who works
in back and front of the house with 3 to 5 stars standard hotel in Bangkok. Data was analyzed
using percentage, mean, Standard Deviation (S.D.), and hypothesis testing by t-test, F-test. It was
found that respondents had moderate level for preparation (mean = 2.83, S.D. = 0.82), moderate

level of awareness and acceptance (mean = 3.17, S.D. = 0.66). From t-test and F-test found that
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respondents with differences age, characteristics of the position and the hotel standards had

differences level in preparing to technology change (Al).
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