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Abstract

The objectives of this research were; 1) to study the knowledge on waste
management of people in Banbueng Subdistrict 2) to study the behavior of waste
management of people in Banbueng Subdistrict 3) to study the quality of waste
management services of the Banbueng Subdistrict Municipality 4) to compare the
demographic factors affecting the quality of the waste management service of
Banbueng Subdistrict and 5) to study the waste management behavior of people
affecting quality of waste management services of Ban Bueng Sub-District Municipality.
The samples have 400 personals. The results of 1) Different demographic, income and
the number of family members factors. There were different effects on the quality of
waste management services of Banbueng Municipality of affecting satisfaction in
statistical significance .05 2) waste management behavior Affect the quality of waste
management services of Banbueng Municipality, trust needs and carefulness of

affecting satisfaction in statistical significance .05

Keywords: knowledge, behavior, waste management, service quality
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