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Abstract

The objectives of this research were; 1) to study the level of satisfaction in using
the services of Toyota Co., Ltd. 2) to compare the satisfaction of service classified by
demographic of Toyota Co., Ltd. 3) to compare the satisfaction of service classified by
behaviour of Toyota Co., Ltd. 4) to study the level of relationship between service
behaviour and service satisfaction of Toyota Co., Ltd. The samples have 400 personals.
The results of 1) Demographic factors such as gender, age, income status, and different
occupations affected the satisfaction of the automobile repair centre customers of
Toyota Co., Ltd. we’re not different, while the educational level of the factors were
different of affecting satisfaction in statistical significance .05 2) The behaviour is the
frequency of using the service. Length of service, average cost per time, and reasons
for choosing the service, different factors affect the satisfaction of the service centre at
Toyota Co., Ltd. While the purpose of using the service, various factors affect the
satisfaction of Toyota's auto repair centre customers differently of affecting satisfaction
in statistical significance .05 3) Satisfaction in using a car repair centre The reason for
choosing the service does not correlate with the satisfaction of using the car repair
centre of Toyota Co., Ltd., while the frequency of use, time of service, purpose of

Service usage and average cost per time of affecting satisfaction in statistical significance

Keywords: satisfaction, service
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