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Abstract

The objectives of this dissertation are (1) to study factors influencing the Professionalism
at Works and the Organizational Effectiveness of dangerous goods transport companies, (2) to
develop a casual factor Model of Professionalism at Works and Organizational Effectiveness of
dangerous goods transport companies, and (3) to verify the consistency of the casual factor
Model of Professionalism at Works and Organizational Effectiveness of dangerous goods
transport companies which was developed with empirical data. This dissertation was conducted
by using Mixed Methods Research including Qualitative Research and Quantitative Research. For
the Qualitative Research, the In-dept Interview was conducted with the top management and
the assigned personnel of the selected companies transporting dangerous goods between
Thailand and Lao P.D.R and registered as international transport enterprises with Department of
Land Transport in Thailand with the total number of 10 persons. For the Quantitative Research,
the Purposive Sampling was used to conduct the research where the samplings are selected
from the top management and the assigned personnel of the selected companies transporting
dangerous goods between Thailand and Lao P.D.R and registered as international transport
enterprises with Department of Land Transport in Thailand with the total number of 380 persons
out of 30 selected companies. There are in total 5 latent variables in this research including
Staff Competency at Work, Commitment to Work, Technology Acceptance Model,
Professionalism at Work and Organizational Effectiveness. The data collection was collected by
Questionnaires between August and December 2020 and collected data was analyzed by
Structural Equation Modeling (SEM) and Focus Group Interview was used to confirm the findings

of this Model.
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The research findings suggest that the Staff Competency at Work has direct and positive
influence on Professionalism at Work as well as direct and positive influence on Organizational
Effectiveness. In addition, the Commitment to Work has direct and positive influence on
Professionalism at Work as well as direct and positive influence on Organizational Effectiveness.
Furthermore, the Technology Acceptance Model has direct and positive influence on
Professionalism at Work as well as direct and positive influence on Organizational Effectiveness.
Ultimately, it confirms that these findings are consistent with the determined research

hypothesis.

Keywords: Professionalism, Organization Effectiveness, Dangerous Goods Transport Companies,

Cross-border Transport from Thailand to Lao P.D.R.
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2
X anas37n 2163.89 1Wu 810.42 wazA1 RMSEA Aanaddutdenniuain 0.217 wu 0.02 wanaliiiuii
nsUfunilmaialiinnuaenadesnaunduivdeyaidauseindaieisnisainanilinanaudied
(-1 a dd‘ av Y d" I~ v QAI dll
wazluiunisunluwnfauasnguf nldlunsidene wWesndunsusunanueainndouunsgiu
299U 9UsEaNY LWlalUiasuianieanudunusseninenusluwuuinase tnedainudaniny
v 1 2
nauNaUIa 6 AvdAKUNUeiNNSEaNSUAD ANeudl 4 /df = 0.217, CFl = 0.91, GFI = 0.99, AGFI =
0.95, RMSEA = 0.02 4@z SRMR= 0.04 fatiudaaguladn lumakuudassaunisidelaseadneianig

(% L3

wingaunaunauiudeyaldausydng

HaN153LATIZREUNIS

dunedvinanansefidmasernduiioatdn wuin § 3 fuusiuusiunss Tussi
WedAtyneadia 0.05 lawn 1) aussauslunisujifnuvesynains (PERMPS) fuundnsna iy
0.38 2) anusjasiulumsufiau (COMTW ) Syuindviswa winfu 031 3) Mssenfuuinnssuuas
wialulag (ACINTE) dlvwindnsna wiriu 0.40

dunedviswansaidssadeUsyAvinassdnsvesuitmuudduidunsionuii 1 3 fuls
Afisgiudoddameada 0.05 1dun aussouglunisufiRnuvesyaains (PERMPS) fvunndnina
windy 0.45 AnasjesiulunisufoRan (COMTW) fvuradvina windu 0.31 mseoufuuinnssuuas

walulad (ACINTE) fvunandnswa windu 0.40
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¥ a a v A ' [ =] IS J =] LY QA‘ Y [y
LEAUNIONINANIDBUNAINARDAIUTULDDITIW WU U 1 AIUTLUIHUNTS 114386’]1_1

o w aa

WedAgyn19ada 0.05 laun aussauslun1sufiRnuvesyaains (PERMPS) Juuindnsnanisdausiu
Audugieon®n (PRFIM) dawvinfiu 0.70
dumsdninanadeuiidiwareUsraviuasidnsvosuitnuudedudsunsenuii 4 1
fuusfiusiunse Tussdudoddnmisadia 0.05 loud aussauslunsujiRnuvesynains (PERMPS)
flvwpdvswansdeuruauduiiont@n (PRFIM) SA1viiiu 0.43
dumsdnsnasiuiidssanoussansuansAnsvesuisvnuudsduidunsonuin 1 3 i
wUsuUsiunss Tuseduliddymisedia 0.05 1iuA aussaurlunmsufoRauvesynains (PERMPS) i
YUAENENA 1y Ay aulunsuF R (COMTW) fvurndndna idv 0.67 nMseouiy

Pinnssuwazmalulad (ACINTE) dvunndnswa windu 0.38

n13uuluea

A3Teandun1susulunanien1sIAsIEiesdUsenauliedns3a (Exploratory Factor
Analysis: EFA) Tneilinguszasdiilodnnanarseyasduszneuiiuiiannsaesuigmmduiussening
fudsdanald naiildde andruuduusdunald Tnsairadusuusinilus Uvesesdusznous 7
Wumssungududsiisdesduiusiuuesdusznouifentu Feudsiieglussdusznauiiontu
ilnruiduiusiunnn Famanslinnzsiesdusznouidadisanu

1. fuUstadpanssouslunisufjiRnuresuaains (PERMPS) Usenausie 4 asdadsenau
A 1) vinwe (skills) 2) A3 (knowledge) 3) ANNANTA (ability) 4) uAGnENYaEUTEIIEA (trait)

2. fanvsdademnuyatulun1suURnu (COMTW) Useneusae 5 asAuszneu Ae
1) Auguduuds (Diligence) 2) lnAR Aan15911914 (Attitude towards work) 3) us3gslalunis
191U (Motivation to work) 4) WA nssuN15%197% (Work behavior) 5) N5y uinlun1svienu
(Dedication to work)

3. shudstadenissousuuinnssusasinalulad (ACINTE) Usenaumie 3 asrusenau A
1) nMs5uAnudrelunisldaiu (Recognition of ease of use) 2) M35uUsElovTLARAIANNSTY
(Recognizing the benefits of using) 3) miaumﬁﬁmmgﬂé’mL%aﬁaiéf (information is accurate and
reliable)

4. fwdstadeanuduiioan®n (PRFIM) Usenaudie 3 esAUsenau Aa 1) Auninue
(Vehicle) 2) #udumounazn13u3nIs (Process and service) 3) AuuIAIn1THazAINYADANY
(Measures and safety)

5. aauUsUadeUseansuansAnsvesuTunvudsdua1dunsie (OREFC) Usenauniy 3
aeAUsEnaU Ao 1) nsusTasdvang (Goal Attainment - G) 2) 133N IMUUBKNUIAILSTTY (Latency

- L) 3) n13U3ad1n19 (Integration - 1)
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