A01UUIMBINITAIANTITHUAILUTN A 390

nagnsn1sudsiuvasgsnaauilulszmelng
Competitive Strategy of Spa Business in Thailand

YWUNTANG A151NT W BYFET* AT.5UINT SUITITYLYR* ATA nsAna
Charintip Darakorn Na Ayuthaya* Thnakorn Thanathanchuchot* Pong Horadal*
UnAnwmanansuIMNsgInan el Undin umingdeuyusiil
Faculty of Business Administration Pathum Thani University

UNANED

n7seafeiidunsisedanunmiandsuiin Taeysise Dnginssumslduinisves
anfgsivann 2) sedunudfuesdadeiithlugnagndnisudsiuresgsiaati 3manuduius
senInangAnssunsidusnsvesgnAtiusEduaLdAgveinagnsn1suaturesgsivauily
Uszinalng dnagnsnisuysturasgsiaalilulsemealvelasguiiogawuududyiiuiu 385
fegs wuuasunuduadesiolunisidudeyaiin Tinsevideyalilusunsudnsagumaia
adAnldRe ALl miesay AledsuavdiudsauuinnIgIu dvdummedeuaNuAguatAvlY
Tumsliesgiiulpmsinsgimenuduiusteafiosdu uaronnosidmne sedutfoddams
afATiszdy 05 nanIdesed

1) sefungAnssunslduinsgsteat lulsemalnelunwsimedsuasynsuglivinisa
UndingfAnssuseauuin 'mﬂﬁmimssﬁ’quﬁﬂisaJﬂﬁﬁlsﬁu'%ﬂﬁqsﬁaaﬂﬂuﬂizmﬂimmmﬂ'%aﬁ'a
wud drduusndugiidulumssinaulaliuinsat (= 4.03) duduundiilduinisaulusey 3
Fouflinuan (= 4.01) Fudnsazalifieglduing (= 3.93) uasdualddeniodonialunsld
UINsaln ( = 3.82) L3gamuanu

2) sedueudfnytadeiilugnagnsnisutstuvedlnegsisaululssmelnenmauade
wagnnauRlduIMsaUdsEAuANd AN mnﬁmmwazé’fummﬁ'}ﬁzymmﬁﬂﬁmﬂﬁaﬁﬁﬂﬂé
nagnsnswyatuvesinegsivallulsemalng wudt SrdunsnauyaaInsyliuinig (X=4.08)
AUNNTINTMUY (X =4.08)01udNBENNNIEAN (X =4.03 )A1unTeuiun1siiusnig (X=3.98)
A1us1AUINIS (X =3.95) Arudaaiunisnain (X=3.95)a1undniuan(X =3.94)uazsun1saina
ALLANENY (X =3.89) 589 ud Ry

3) Yadvihlugnagnsnmsudsturesgsivatrlutssmelnglunmsadefiauduiuduny
naungAnssuNsiduINSvesgnAgIAvaU

4) nagnsn1swdstuvesgsnvavilulsenelne lunisaniugsiaguimsssiaaliazses
Usuugednuagmamenmlaganids msanudsuliiiussenmafieuguluuuusssunadesls
(FuuszAvsanduiug = 873 ) Bnousuianyaains Wiiuiloodw@ssansavduius = 758)
afeanuuandlunisuinisuaskdndusi@ssanianduiug = 710fmunsafianusouded
LayTIAInIng @ulssavsavduiug = 572) duaiunsnainansialviandnuasdinislavansiiu

Received: 2019-09-05: Revised: 2019-10-28: Accepted: 2019-11-30




A01UUIMBINITAIANTITHUAILUTN A 391

[y

dooaulau(@uUssAnsanduius =.558) USuugenssuiunsiuins@useansandunus =.467)

USuusawandio (Fudssansanduius =.332) Sewudinu

AR : NagNSNITUYITY, gsfvaUlulsemelne.
Abstract

This research were quantitative and qualitative research, aim to studied 1) customer
behavior on services usage spa business 2) evaluate significant level of factors leading to
competitive strategy of spa business in Thailand 3) relationship between significant level of
factors leading to competitive strategy of spa business in Thailand and customer behavior on
services usage spa business 4) and competitive strategy of spa business in Thailand , by
accidental sampling 385 Questionnaire was the tool to collecting data. The analysis was
conducted by computer software, statistical treatments by program computer namely:
frequency, percentage, means, standard deviation, ranking, Pearson Correlation, and Multiple
Regression at statistical level .05, the research analyzed found that.

1. Finding indicated that overall and every area of customer behavior on services usage
spa business were at very high level , however raking by mean first people influent to decision
making usage spa business (X =4.03),frequency of spa business usage in 3 month ago(X =4.01),
type of spa usage (X = 3.93), and average expenditure per time of spa business usage
respectively.

2. Finding indicated that overall and every area in significant level of factors leading to
competitive strategy of spa business in Thailand were at high level, However the raking by
meant firstly were service provider person area (X=4.08)place area (X=4.04), physical area(
X =4.03), service process (X =3.95), promotion area (X=3.95), products area, (X=3.94), and
differentiation area (X =3.89) respectively.

3. There were at moderate relationship level between overall area of significant level
of factors leading to competitive strategy of spa business in Thailand and customer behavior
on services usage spa business

4. Competitive strategy of spa business in Thailand were improve physical, decorate
,create worm atmosphere with tree (Correlational Coefficients = .873), training person to be
professional (Correlational Coefficients = .758), make different on service provider and products
(Correlational Coefficients = .710), improve price setting and psychology price (Correlational
Coefficients = .512),marketing promotion by special price for member, and advertising on
online media (Correlational Coefficients = .558) , improve service process (Correlational

Coefficients = .467), improve products (Correlational Coefficients = .332) respectively.

Keywords: Competitive strategy, Spa business in Thailand.
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