Aaada '

nsAnedademunisiniuguananisiandnasanisliuinissudndinleadnu
TWsdlavasdrtineusunpasien
A Study of Good Corporate Governance Factors Affecting Pledge

Services with Transparency of the Office of the Government Pawnshop

518 NUVNA* IINT LBeufna*
Worapon Wanichakul*  Vichakorn Hengsadeekul*
mingasuIMITINAuUaudin Jadindinends uvninedeieduenaiug*

Master of Business Administration Graduate School Southeast Asia University*

UNANED

[ V)
v AadAav

a o ¢ = v v o w a Aaaa !
Q']U'J'ﬂ]ﬁlﬂﬁﬂuu'lﬁlﬁ]]ﬂigaﬂﬂLWE]ﬁﬂU’]{]‘i]"i] gRIUNIININUABANINIINANUNEN BN

v

Tiusnssudnheanulusda wisuieutladeddnadonsliuinissudnihdeniy
Tusslauazamduiusseninedadosnunsiiuguaiansiaiinasensliuinng Susih
shonulusslavesdriinnusuiyasiesi 1unsidedasinailduuvasunaniiesiusy
Toya lneldi5n158uf9819uuULa1233 (Purposive Sampling) LAUTIUSINT DY AN
AuInsusith Suauvisiu 400 au Aiemeideyalagld dnud  Avdesay Avads
Avdrudosuuinasgu adilaauais msdinevideyaanduiusnyan uaznsins e
msanasengal wuin 1) dadesnumsiiuguafionsifvesdinausuiyngiesi ams
ogluszduanniign 2) nisliuinissusihdemnalusdavesdiinnusuiyasies wuin
uluEnstdnduiiiuseinniigafunsliuinsiuinhmemnulsdavesdinausun
wased egrafifoddymisadansedu 05 3) Jadedumundnnisiiuguadis awnsa
asu1en1sliuINIsSudnissaulusdavesdinanusuiygasien lnesiuinnuduius
mavinluseiureudieen egafituddnmeadnfisedu 001 4) Anuduiusseninatade
sfunsmiuguaiansinAdnadenisliuinsiudnihdennulusdavesdiinausuy
\A1e9A Sanuduiiusyiauan luiimmadenfulusesureudnales egsdifedfynnsadnd
5¥AU .01

AdAeY : N13UgLanan1sie, n1sliusnssuiny, analusla

Y

Received: 2021-05-30
Revised: 2021-07-20
Accepted: 2021-07-20



190

Abstract

This research is aimed to study good corporate governance factors that affect
the transparent pledge service of the Office of the Government Pawnshop, the
comparison between good corporate governance factors and transparent service, and
the relationship between good corporate governance factors and transparent service
of the Office of the Government Pawnshop. A quantitative research was applied for
this study with a questionnaire on 400 viewers of service users of the pledge by
purposive sampling. The statistical descriptive data include frequency, percentage,
mean, standard deviation, chi-square statistics, multiple correlation data analysis, and
the multiple regression analysis. The results showed that: 1) the overall value of good
corporate governance factors is at the highest level, 2) there is a relationship between
service users and transparent service at the statistical significant value of 0.05, 3) the
good corporate governance factors can explain the transparent service of the Office of
the Government Pawnshop with a positive relationship at the statistical significant
value of 0.01, and 4) there is a positive relationship between good corporate
governance and transparent service of the Office of the Government Pawnshop at the

statistical significant value of 0.01.
Keywords: Good corporate governance, pawn service, transparency
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