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Marketing Mix and Social Value Effecting Samut
Songkhram Customers Behaviours in Using
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Abstract

This study aimed to examine the priority level of customers using coffeehouse
services toward marketing mix and social value and examine if the marketing mix and
social value effect customers’ behavior in using Coffeehouse service in Samut Songkram
province. Data was Collected using questionnaire to sampling whose resident are in
Samut Songkram (n = 400). Data was analyzed using frequency, percentage, mean,

standard deviation, Pearson's product moment correlation coefficient, and multiple
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linear regression analysis. It was found that the majority of respondents are female with
Bachelor’s degree and single status, working as a company employee and average salary
less than 15,000 baht. The priority level of respondents towards marketing mix in terms
of people, process, and physical evidence were in the highest level. However, when the
researcher study about the influence, it showed that the marketing mix has no influence
affecting the behavior of using coffeehouse service in Samut Songkram which is accord
with the hypothesis. And the contrary social value effect customers’ behavior in using

Coffeehouse services.

Keywords: Coffeehouse business, Marketing Mix, Social value, Customers’ behavior.
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