Received: 2021-10-08
Revised: 2021-11-29
Accepted: 2021-12-04

viruARLazauianelavaldusnsauunnuaalilindminganas
The User’s Attitude and Satisfaction towards Rental

Football Field in Ang Thong Province

13Wa WIes Tustindns ndAisuEngR
Worapol Panayong* Chaithanaskorn Phawitpiriyakliti
nAnwsEAUUSY N MangasuIMTIIiNITagn a1n3¥IN15INNTs
WAUBAR AN MU TRNTIY
WAEMSINNTT UINIRYIVADEUFTIUNY
Master of Business Administration (Professional Football Management)
Student, College of innovation management, Suan Sunandha Rajabhat

University*

unfnge

ATl ngUsrasditofinm 1) aunmnisuinmsfieantaneulduing uazanniwnis
U315 enuanuduess naslduinisveslduinisauuvavealingy dawmdngnmes 2) nsdn
Sosdduanudify  vesrudenssnduvesdliuinisrenunimuinisgsivauiunnuealia
Faring1amad 3) LuImMaNTUTuUTIRUAINNITUSNSYRsauNaUealilgn Jwingnmes N5ty
fidunsideuvuraunaunside @eUiina waenidedanunin lunsidedeusinm nau
fetnalszneume ginldunisauamauen g Sminsnmes S1uau 196 Au $1uau 5 aunw
thdoyaiilduniinses tneldlusunsudisagumeadildainidonssamn loun Aanud Adosas
Anads Adrudsavuimsgu dmiunsidodmunm Yszneuse maiudeya vhnsduntwal
Bedn JiFvrmgitunsuimsnuauuavealifitn Smine1mesdiuiu 5 518 Aadenuuu
LANIZLANZ ‘imsqzﬁ%’aa&a@hamﬁm‘;wﬁuﬁam HANTITENUTT 1) Hneuwuvasuniual ulvayld
Aegfianelalugunimmsliuinisvesauinnnuealiiin Smingrmes lasfiaadsvossediu
aunmeumanianeulduinisildnedesiuiiiu 3.88 ganindnedessiuaunmmuaay
Tisvesnunmnsliuinstidiadosuinty 3.06 lunndaderi 5 du ldun duanimuandeumis
Menw FumITedeuesuinng FunsnoUALeIAINA DINNTVBIEFULTNNG Fumsidnda
Fnla wazdumuliingde 2) nsdndruaudAgvesaiiudeantsdnduresflduinisau
Wpuealiid dmingrames wui anudssmsdduiifesnsuuusanniigadssmudifuanun
Wnnifos Ae duan mandennisnienm (PNI = 0.424) fruauundedievesuinig (PNI =
0.292) AMUNTTABUAUBIAIIUABINITVBILTUUINT (PNI = 0.226) Arun1sidnfiednla (PNI = 0.200)
warauAUlinngla (PNI = 0.199) ey

AdnAny: iruaRuazauianela; JlduInis; gsfivauunaueala



402

Abstract

The purpose of this research is to 1) Expect quality of service before and after using
the rental football field in Ang Thong Province. 2) Prioritize the needs of users to quality
service of the rental football field in Ang Thong Province. 3) Improvement guidelines the
service quality of the rental Football Field in Ang Thong Province. This research is a
combination of quantitative and qualitative research. The samples consist of 196 users of 5
rental footballfield in Ang Thong Province and analyze with software using the descriptive
statistic method containing the frequency, percentage, average, and standard deviation
parameters. The qualitative research contains a data collection through in-depth interviews of
5 rental stadium management experts in Ang Thong Province selected by the specific method.
The data is analyzed by the content analysis method. The result reveals that 1) the majority
of the participants are not satisfied with the service quality of the rental Football Field in Ang
Thong Province with an aggregate average score equal to 3.88 of the expectation before using
the service, higher than the aggregate average score equal to 3.06 of the actual satisfaction
after using the service, in all 5 aspects containing the physical environment, service credibility,
meeting the user demands, touching the heart under to the service quality concept and
reliability. 2) the priority order of the user demands of the rental Football Field in Ang Thong
Province is sorted from the highest to lowest as follows; the physical environment (PNI =
0.424), service credibility (PNI = 0.292), meeting the user demands (PNI = 0.226), touching the
heart under to the service quality concept (PNI = 0.200), and reliability (PNI = 0.199)

respectively.

Keywords: Attitude and satisfaction; User’s; Rental Football Field Business
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