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Abstract

This research aimed to 1) studythe customer satisfaction towards marketing mix of
Tops PlazaShopping Center, Phayao province2) compare the customer satisfaction towards
marketing mix of Tops Plaza Shopping Center, Phayao province was based on personal basic
factors. The samples were 380 people who came to the Tops PlazaShopping Center, Phayao
province. The tool used to collect data wasa questionnaire. The data were analyzed by

percentage, average, t-test and F-test or One-Way Analysis of Variance.

The research found thatthe overall customer satisfaction towards marketing mix of
Tops PlazaShopping Center, Phayao province was in a high level. When considering each
aspect, the results were found that location aspect was in the highest level, followed bythe
product aspect, price aspect and the personnel aspect, respectively, and the marketing

promotion was in the medium level.

The comparison of customer satisfaction with marketing mix of Top PlazaShopping
Center, Phayao Province, was based on personal basic factors, and it was found that the results
were not significantly different for gender educational levelsand occupation. However, in
terms of satisfaction, the ages and incomes of the customers were significantly different at
0.05.

Keywords :satisfaction, marketing mix, Tops PlazaShopping Center, Phayao
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3. fhuanuil 4.36 0.48 4.37 0.43 0.643 0.065
4. AUALESNNITHAIN 3.67 0.51 3.83 0.67 0.255 0.623
5. éﬁuqﬂﬂa 4.41 0.49 4.29 0.45 0.357 0.187
59 419 032 424 0.36 0.433 0.326

9A15197 2 anudisnelavesgnAnfidsetadediulsyaunninisnainvegudnisiieud
wang Sawdangien A8 e sEAun1sfng) endnanaiu lunmsauuasfiansandusesiubivmiv
iy

M19197 3nsiUTeuiisuanuisnelavesvesgnAniineladudiulseaun1anisnainvesaugnism
MoUdwandn Jamdanzien Suunaueg

anuianelovasgnéniiisiotads undsarmudsusou Df S MS F Sig
AuUEauNIINITNAIAYDY
Augn3A
Tiaudwang Jwmdanzien
FEWINNG 034 3 234 412 .045*
1. sundnsio melungu 84.344 376 134
3 84.378 379
FEMINNGY 410 3 145 243 087
2. UTIA mMelungy 65299 376 234
33U 65.709 379
FEINNG 323 3 085 432 793
3. fuan il melungu 75.445 376 232
33 75.768 379
4. Eisd RS iwdwﬂzljm 325 3 675 432 471
nelungy 121.234 376 234
3 121.559 379
sywinengy 246 3 093 553 715
5. fuYAAa melungu 74.345 376 234
KXY 74.592 379
FENINNGY 265 3 135 765 298
33 mMelungy 87.327 376 145
3 87592 379
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NNAN5197 3 wuianuienelavesgnniididetadudiuuszaunisnsnainvesaudnsin
pUdnand famdameien Aforgsetuluniwsan llumnsineiu uiillefinsandusemunuingndn
fifsedadudulsraumanisnaiavesqudnsiiieUdnaidn Smiansien fiflory snsduiinmis
wela fundnsusiunnenaiu egraiideddgmeadafissdu 0.05MuTmaaouTendieds LD
(Least Significance Difference) wuingnffifiongsinin 25 Jfuengszming 26-35 T wazgnAniia
919N 25 U Auenguinnin 55 U danuitswelavesgninfiflsietlidodinuszaunenisnainves
AugnIsANeUdnaIdn Jamdaneien dundndue Ianuianelasedadediulsvaunianinaie
uwansnaity egnafituddysadfiisedu 0.05

M15199 dnrsid3euiiisupnuiiesnelavesgndfiineladediuszauninisnainy sagudnisaii
audnangn Janiangien TuunmUTEIUNSANE

anuanelavasgnAniisetadedin  undsauuUsUTIY Df S MS F Sig
Uszaunemsnaiavesgudnsdn 7
audwand Smdanzien

FEVINNGY 234 3 075 267 435
1. gnunansio melungu 83.216 376 254
Eett 83.450 379
FEWINNGY 365 3 152 398 656
2.97U57A1 melungu 89.123 376 261
53 89.488 379
FENINNG 235 3 283 722 456
3. dhuaniuil melunga 93.622 376 382
57 93.857 379
3 o FENINGY 234 3 068 237 612
4. MUNTAUAIUNITRAAN m&ﬂ,unzju 84.165 376 416
33 84.399 379
FENINNGY 247 3 321 743 432
5. fnuYAAa melungu 76.724 376 541
57 76.971 379
FENINNGY 238 3 165 754 367
33 melungu 58.131 376 156
33 58.369 379

*ydAgsanAnsgeu 0.05

31NM151991 4 wuauiianelavesgnandsedadediulsraunianisnainves
AUGNIsAINaUdNa19 Taudansien Nllseaun1sAneIsstulunInsInkazilaN T us e

Y
v =

g1 fanufianelasetadudiuusyaunianisnaialuuaneneiu
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A5 Suanaan1siSeuiisuanuianelavesgndinfiidedadediuysyaunianisnainves
AugnIsAvieUdnandn Samdangien SuunaussivanTn

anuianelavasgnéniiisioteds undsarmsusou Df ss MS F Sig
dUUTTAUNINITAAIAVDY
AugNI3A
fioudwandn dwmdansien
FENINNGY 034 3 234 412 .045*
1. nundnsioe nelungy 84.344 376 134
53 84.378 379
FEWINNGL 410 3 145 243 087
2. fUTIAT melungu 65.299 376 234
3 65709 379
FENINANGY 323 3 .085 432 793
3. fuan Uil nelungu 75445 376 232
33 75.768 379
4. dunsd AR msaE sw:i'mﬂzljm 325 3 675 432 471
melungu 121234 376 234
EEH 121.559 379
FENINANGY 246 3 093 553 715
5. fuyAAa nelungu 74345 376 234
33 74.592 379
FEMINNGY 265 3 135 765 298
33 mMelungy 87.327 376 145
33 87.592 379

*ifeddyneadfisziv 0.05
INANSN 5 Wudwmmﬁqwdwaagﬂé’ﬁﬁﬁm'a‘ﬂﬁaa'auﬂwawwmimmmaq@uémiﬁwﬁ
aUdna91 Tariansten AlandwenadunuIn Tunmsuwazfiansadusiesu luuanenaiy

a a a ~ Y aa Y] ¢ v
M15199 6n15iUTEULTgUANNTInelavesgnAdideUadud U sEaun1In1InaInve AU NISAY
aUdnangn Jaiangien unsusglanawmau

anuNanalavasgnAisidedads undsrduuUsUTI df Ss MS F Sig
AuUTEANNIINITNAINYDS
Audnisdn  fleUdwandn dawda

u

NSy
. . FENINNGY 381 4 127 274 253
L AMURanARY melungu 82.245 375 232
53 82.626 379
FENINGY 1.862 4 456 454 0361%
2. UM nelungy 91.236 375 234
33 93.098 379
FEVINNGH 442 4 156 677 446
3. Fruanudl melungu 86.642 375 234

Ry 87.084 379
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. oo FENINNGY 421 4 293 237 524
4. AMUNITEILEIUNITRAN ﬂ’]EJIUﬂa:iJ 73.248 375 532
33 73.669 379
FENIINGY 274 4 421 548 352
5. fuyAAa nelungy 83.254 375 325
33 83.528 379
FENINGY 234 4 134 498 347
33 nelungy 67.645 375 542
33 67.879 379

*muaammmaaﬁaﬁ S¥61U0.05

1n5i 6anufianelavesgnitifidetiadudinuszaunisnsnainvosudnisevieUd
wane Samianzien Anelddoidousnety wuitluninsin liuandety udideofiansandusesu
wuignénfifsedadudulszanmenisnainveaguinsinfievdnand dmianzie Afseldse
ieusstuiiauianela drusiawansnaiy sgrsiiveddaunsadafissau 0.05 feujusmeagou
590A#838 LSD (Least Significance Difference) finan1snaasu mufiamelavesgnndifidetas
duuszaumsnInainvesaudnsiieUdnaidn Smianzien nuitgadfdseldsinia 10,000
U ﬁ’uqﬂﬁwﬁﬁiwlﬁiwdw 30,001 - 35,000 UV LLazQﬂﬁwﬁﬁsw%’ﬁmdﬁ 10,000 U7 ﬁ’uqﬂﬁwﬁ
fi8lé 40,000 vwulY fanufiwelavesgnénifinetafodutszaunamanaauosguinisdnd
audnang daniansien Ausia danuiisneladedadediulszauninisaainunnsieiy agiadl

QQd

uamﬂmmaaammwu 0.05
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suaanuieglusyiusniian sesasnfesundnduet egluszduun susian egluseduan fu
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Fordusasinie wansusienavndudud USns anuil yaraviermnudn mamﬂm%mauama 97199%
fidnundelififnuild ndnsamideszneudie dud USn1s AnuAn an1ud esdns WSeymna
HansuaifoulessaUsElevd (Utility) Inaan (Value) Tuanen1vesgna Faasiinavilvindnsinsianunse
116ld uazdraanndaatu Ulnm Tathgs (2554) Anwiide Ses dadomamseanedislavinasens
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ddazdedinsanfeiunmldun naauiissylungmmvidenafissymeilvduansianiil
dusenlimaiifivaszeznainsdissfuasnatoulsidude

suanuil mnufiavelavesesgnanfifirededudiuustauynamsnannueseud msaniieUd
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Weese nsalfne : Big C Supercenter Kan1533emud1 MMuremmIdndmunglunnsiegluseiu
wn WeRisanaAadsggaiunetenuin naladeauinsdaau sesaaen fo anuiaAumen
I¥avnn dfusosiansurianuiideesgudnmsdiioudnad Saiangion aendostundugnén
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