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Abstract

The research aimed to study the parents’ satisfaction services of Regional
Special Education Center 6, Lop Buri and to compare the parents’ satisfaction of
children with special needs towards the services of Regional Special Education Center
6, Lop Buri classified by gender, education background. The sample is about the
parents of Regional Special Education Center 6, Lop Buri, year 2020 was 80. The sample
size of Krejcie & Morgan (Krejcie & Morgan, 1970, pp. 607-610). Then stratified random
sampling was used. The instruments were the questionnaires on the parents’
satisfaction services of Regional Special Education Center 6, Lop Buri. The statistics
used for data analysis were percentage, mean and standard deviation, age compare
by using t-test statistics and education background compare by using One- way analysis
of variance.
The research findings were as follows: 1. satisfaction services of Regional Special
Education Center 6, Lop Buri overall was at a high level. When considering by each
aspect, it was found that personnel services were at the highest level and the next
were facilities and community relations, while the lowest was service methods.
2. Comparative results found that parents with different sexes and educational
backerounds Satisfaction with the service of Regional Special Education Center 6,

Lop Buri Overall, there was no statistically significant difference at the .05 level.

Key words: Satisfaction Service methods Personnel services Facilities Community

relations
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