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Abstract

The research purposes were (1) to study the effectiveness levels of municipalities
in Nakhon Pathom Province; (2) to analyze providing the social welfare and new public
management affecting the effectiveness of municipalities in Nakhon Pathom Province; and
(3) to propose the guidelines for improving the effectiveness of municipalities in Nakhon
Pathom Province. This was the quantitative and qualitative research. The population was
the people aged 18 years and over who had the right to vote in the city municipalities,
town municipalities, and subdistrict municipalities in Nakhon Pathom Province; the
quantitative research sample group was the 400 people and the research instrument was
the questionnaire; and the qualitative research sample group was the 20 people and the
research instrument was the in-depth interview form. The data analysis statistics were the
frequency, percentage, mean, standard deviation, multiple regression analysis, and
correlation analysis.

The research findings were: (1) the effectiveness levels of municipalities in Nakhon
Pathom Province found the overall was at a high level; the descending mean were the
structure, culture, technology, process, and strategy, respectively; (2) For providing the
social welfare and new public management in terms of the bureaucracy gave power to
the people, income generation, the bureaucracy was the system that aims to respond to
the demands of the people, recreation, health and hygiene, and the justice process
effected the effectiveness of municipalities in Nakhon Pathom Province at statistical
significance level .05; and (3) this research had recommendations to promote the role
and power of the people by participating in decision-making in various municipal projects;
focus on the bureaucracy to be responsive to the people, and support employment that
brings income to the people by creating the local economic process based on fairmness,

justice, and transparency.

Keywords: Providing the social welfare, New public management, Effectiveness of

municipalities
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