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Abstract

This research is a study The decision for choosing to use the Personal Loans
Service and the Financial Institute which is not Commercial Bank under the Supervision of
Bank of Thailand, Case studies by areas in Mueang District Chiang Rai Province to compare
differences in demographic factors such as gender, age, status, and place of residence,
education level, current main occupation, monthly income and monthly expenses. And
study the marketing mix factors that affect The decision for choosing to use the Personal
Loans Service and the Financial Institute which is not Commercial Bank under the
Supervision of Bank of Thailand, Case studies by areas in Mueang District Chiang Rai
Province with purposive sampling of 300 persons. The research instrument was a
questionnaire. Data analysis consisted of the use of descriptive statistics. Finding
frequency, percentage, mean, standard deviation To explain information in summary
Analysis of variance (ANOVA t-test, F-test) to study differences between the primary and
dependent variables. and multiple regression analysis (Multiple Regression Analysis). In
order to study the factors that can choose to use personal loan services with commercial
banks' businesses based on data collection of customers in Mueang District in Chiang Rai

Province, statistical significance was set at the 0.05 level.

Keywords : Factors Affecting Service Selection, Personal loans, Service users
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AunTEUIUNSIRUINS 4.78 170 1niign
AIUYARAINT 4.71 229 1nitgn
auanmIndedlunsliuinig 4.60 253 1niign
AUIIAY 4.31 358 1niign
AUEAUEASHNNTARTA 4.21 476 1niian
ATUTDININITIMUNE 4.16 342 1
AUNER S U 4.07 715 gly

et a.41 215 1nitgn

9nA15197 2 wuin fldusnsauidediuyanatuanitunisiuiilildsuinsmided
aeldnismiuvessuiasuisssmelngvesgnaludnelies Jwiadessne Ianudnmiune
Hadvdrutszaumanisnaialunmsmeglussdvanniian (X = 4.41) Wefiansandusiedu
wui fliuinsaudediuynnadadulaidenlivinsdudediuyanatuantunistuilaly
surmrsmasd nelanisiiduvessuimsuisuseimalng d@ruluginnudnsiunetadediu
Usganynanisnata funszuaunsliuing eglussduanniige (X = 4.78) sesasntadesiu
yna1ns eglusziuanndian (X = 4.71) Jedesuanimuwindeslunisliuinng eglusefuann
fign (X = 4.60) Hadodusen eglusedusnniian ( X = 4.31) Jadesudaasunmsnain oglu
seumndian (X = 4.21) Yadosuteananissiving sglusgduann (X = 4.16) Jadosu
nansdauet agluseivann (X = 4.07) aueasu

552 | page



258153958010 UINYINITIANSUAIMUTARA U 10 atud 2 ngunal - F99AU 2567

The Journal of Pacific Institute of Management Science Vol.10 No.2 (2024) May - August, 2024

AT 3 LERIA AN UG TENINTa98EIUUTZALIINITRAIAATURAIG

Unstandardized | Standardized ; ‘ie Collinearity
s Coefficients Coefficients Statistics
B SE Beta Tolerance VIF

Anasii 1901 | 537 3.536 | .00*

PUNARN U -024 | .044 -.064 -545 | 59 228 4.395
FUTIAN 020 046 027 445 |67 849 1.178
FULDINIINTTINUNEY 056 .068 070 820 | 41 428 2.336
PUELESUNITNANN .020 064 035 312 | .76 244 4.093
AIUYARINT .084 .068 071 1.229 | 22 944 1.059
PUNTTUIUNITIAUINT 280 .094 176 2.973 | .00* 894 1.118
gruanmnaeulun1siiusng 139 062 130 2.253 | .03* 941 1.062

[y

* Jlyziutlvdfgnisadanszau 0.05

9NA9197 3 WU nFaudsBasedis 7 Muus Itladudiuusraunamananniidmane
msdnduladenlduinsdudodyanatuantumsiuiilildsumsmndldnelinsiituves
suAmIwAsEmalne vesgndilusuneiiies dwmindese egslifivddymeadanisedu 0.05
flavun 2 fauds

anUsewa

nsfnudadendadenisdnduludenlduinsduiediuyaradvanidunisiunlly
swiasndvdneldnsinduressuimsuisdseinalng vegnalugunaiiled Jamiadisane
ARdelimhussnuddgyfinunneduse Tadsil

1. {liuimsduidodiuyanaduantunsiuiililisurasmdednngldnisiiues
suimsuislszmalnglugneiiies Simiadosse dnduladenlduinsdudodiuyanadiu
antumsRuiililisumsmdsdnieldnsiifuvessuinsuisussina Tnesaueglusy fuann
fan duluglvianuddydetadvdiutsraunianisnain dunszuiunisvuinig uiniige
sesaandadedruymains Jadeauaninuinaeulunisiivsnis Uadesusian waztadenu
duaiunisnan egluszduanniign aenadestuluifnves Kotler (1997) gfududsvanma
M39a1n (Marketing Mix) 31fuin3silonismsnarnfinanisiunltilonsuaussnnudeanis
afuenufimelasiofuilag Inedutszaumanisnann funszuIuns (Process) iufanssud
Reatearuszideuidnisuaznisufoaludrunisuin siinauslifuglduinsifionsunis
Tiu3n1segagneieasings aaudseivla daudaiuanuidevesadant Gaas (2558) lafnw
dadeiidsnadonsinduladonliuinisdudoiogerfovessurasesndu d1tinsadiiy we
wsruAs nyumnEviuAs lnedinguszasdiioAnuszsuanudrdynieinine @nwisedy
anudiguestladsdiuussanmnanisnain Wisuifisuszdumsdnduladenliuinsaudedio
91fe Suunauiladediuynna wazAnuiadeiidmasonsinduladenlivinsduiediegede
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TneldUaduInn19ive waztadsdiuuszaun1ein1snain #an1sANYINUI S8AUAINEIALY VY
Uadgdiulszaunnniseanlaeniuuassiemuegluseauinn laun usegala sunisiug suns
Sgu3 wazauviruaR Mua1eu seiuanudfyvesladediulszaunianisnainlag SIuuag e
Auagluseduinn laua A1usIan MUREASILarUINIT ATULARINT ATUNTEUIUNITIAUINNS
Frudawandeunisnienim funisdaaiunismann uazduiiaiitiuaztomnansdinsmng

ANUAIAU

2. swiumsdnduladenlivinsdudeyaratuanunsiuilildsuiamsndudnneld
nsifuvessuInTuisUsemalne ludesnislidedurinuss fuduasetug Taedugsgn
sesannAesEaTIaININautisy agluszduinniian luFessnanonide Asssudenlunis
TuUsnns desmsmsdseiiune msliuinsfidvestineu msatuayuisiudug ausinss
Tuprsaniiuns wagauazantunsiadeiuan iun1stiu egluseiuunn audadu daudaiu
ATevesgiani fida (2558) IdFnundadefidmasionsdnduladenlduinsaudediegends
YossuIAseendy drnsvduiy wenszuas ngummaiuns nedingussasdiiiednuisesi
AMNAIAYNIININGT AnwiszaunudiAguesladediulszauniiningin Wisuneuszau
nsnduladenlduinsdudofiegeds swunautadvdruynna wazfnundadoidanasionis
dnduladonlduinsaudenogedelaglitadednnisine uazthdodnuszaumansnann wa
msfnwInui srdumsdaduladenlivinisiudeiiogordeludessnnnendeidiadsgem
sesRuNADIEEzIANIsHautISE 1siududegegaiiounnslily nisliusnsitfvesntdney
Arsssuilenlunsliuinig mnusiadilunisandunis Yemstunistisydunn nshideduri
Usziuduaseaiug arwavainlunsinsofusunns waynsatuayuiaiudug auddu seiu
Audfyvesdadudiuszaunenisnaialaeuiarseiuegluseauun T wsegdla anu
N155U3 MUNSITEUS wazauUAUAR MINa1AU

3. YadoyneUszannsmansfueny a0 anuiiinetds sesunsne e1wndnly
g Melddeifeu uazseelssivioifeuiinadenisdnduladonlduinsdudediuyana
fuantunsfuildlysurasmndvdaeldnisiiduvessuimsuisuszmalne vosgnaly
g1neliled JmTnldgesy agralitudidyneaiia 0.05 aenaneeiuiuIdevesgiani 1o
(2558) l¢Fnwiladeiidmasiensinaula denldusnsauiiieiiegedovessurasesudu d1iin
svaiu lwanszuas nyamnaniuas lnedfngUsrasdiiefnwiszduanudidnmisdnine,
AnwszauaudIRgyveIladuduUszauninIsean Wisuisuszaunisanauladenlduing
Fudeiogonde Swunmudedvdiuyana uazAnurdadoidmadonisdnduladenlduinns
duideiiegendelaslitadednmaine uartladodinuszaumsnisnatn wanisdnwimuin o1y
wavs1eldindereifoudwmanonisdnduladenliuinsauideriegends aenndosiuiud doves
yuntiud Wusandng (2559) laAnuntladeiifinasenisdndulalivnsndnsuiaisnganm $1in
(1919) 1uﬂ7§%aauﬁﬂLL@%U%ﬂ']’EGUEN‘UstU’Iﬂ’ﬂuwﬁmqﬂLWWNMWU@iLLﬁ%U%Nm"Ma TinqUszasd
defnwiladefifiuademsindulalitnandnsuins namm s @vvw) lunnsdeduduas
U3n159esUsznsluluangamnamuaskazUsuana nani1sdnwinudl Yadednuaenig
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Usea1nseans sueny o1an wazsneld dnadenisandulalddnsindnsuinisngany 1ia
(19191) Iuﬂﬁ%a?mé”]LLazU%ﬂ’mawszmﬂﬂuLﬁumqamwumuﬂmazﬂ%mm%a GRIRRNON
ATevesInaial ananans (2559) dnwiadeniinasionisidenlduinisduiiefiegenduriv
suAsvesssgludminunusidl ifnquszasdifioAnudnvnzsuiiog orfevesiueduilelu
Fminuvusndl wardAnwtladefiinadenisidenlduinsaudeiegendeiusuinsvesigludmin
Uyusnil wamisAnwinuin dnvazfufiegendevesiveduileludminunusiidiulngdu
nmatlend vnatdlew Jadvdauyana Fuseld 91y N3Ny Yadudnvazilogenduvesiue
aude Ussnnilegonde 2eiuduidiogean shrmenide szpzianmeudiey Aasaiow wineu
THu3nsd anwsands mslivsfuiseiu nsatuayuisiududedus awazainlunis
Anse AaalRlinuimue Fauadiifddesuinns wazdeuszuduiusiinase nsidenlduinng
fudlefiogoduriusunesvessy egnalldudfameada 05

4. Jadediudszaunienisnain AunsEuIuNIsIiuUINIg wagduanmwinaexluns
Tu3ns fiwasensdmduladenlivinsdudeduyanatvaniunstuilildsuasmided
nelanmsiiuvesuiasuisUsemelng vesgnantuduneiiies Sminlessy sgraldudAgy
nsadAnseiu 0.05 lnginalufiemafsfunmsdaduladonlduinsdudediuyaaatuaniiu
nsiuilildsuresmdvdnelinsifuressuimsuisszimalne vesgnélusineiiies
Swindeasne egnadiedfyniadafisedu 0.05 asavhueranITeildlaenisfuan
duszavddanansussansamlunisweinsal (R fisziu 8.2% aenndesuazdaudafuauide
vosgan fisns (2558) lidnwidadeiidmanenisinduladonlduinisdudefiogendoves
sunAnseaNdy dnswdndy wanszuas ngamwuniuns tnefiinqguszasdifiednwisziu
AUFIAY NN INET AnwiszduanudiAgyvestadediulszauniinisnain Wisueuszau
nsnduladenlduinsdudeiegends Suunmutladediuyana uaznwiiladeidmaions
dnduladonldusnsaudeiiogedelnglitadeinneine uazdladoduuszaumansnann wa
mMsenwnud Yadedrudszanmsnsnanniidiwanenisdnduladenliuinsaudeniogede
lawa A1131A1 AIUNTEUILNTIAUINNT ATUNITANESUNITAATR WaTATUNEAUIILATUTNIS
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nyumuuAsLayUIHMma TinquizasdiieAnunidadeiinadenisindulaldvasindnsuinis
nsaim S Gy TumstedufuasuinisvesUssnslulnnsammamiunsuas Ustnma
wan1sAnwImuIn dadediuuszaumisnmsnann sunszurunslunsyinnu suyaains aad
THu3ns wazdnuaigdnsiadn fundndusiuazaniismevesanfiadiasdnsiadn uaziu
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