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Abstract

This research aimed to: 1) Study customer relationship management (CRM) factors
affecting online purchasing decisions for community enterprise products; 2) Develop an
intelligent LINE BOT system for CRM in Khlong Khuean Subdistrict community enterprises,
Chachoengsao Province; and 3) Assess satisfaction with the developed innovation. The study
used action research methodology with the PAOR cycle. The sample comprised 400
customers interested in community products. Key informants included two district
agricultural officers and one community enterprise group chairperson. Research tools were
questionnaires, interviews, the LINE BOT system, and satisfaction surveys, validated by
business and technology experts. Data analysis used descriptive methods and statistics
including percentage, mean, standard deviation, and multinomial logistic regression.

Findings: 1) CRM factors influenced online purchasing decisions for community
enterprise products; 2) The LINE BOT system's appropriateness was rated highest (mean 4.67,
SD .577); 3) Satisfaction with the LINE BOT system was high (mean 4.37, SD .475).

Keywords: LINE BOT, CRM, Community Products, Local Community Enterprise
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A15197 1 Model Fitting Information

Model Fitting Likelihood Ratio Tests
Criteria
-2 Log
Model Likelihood Chi-Square df Sig.
Intercept Only 977.598
Final 779.310 198.288 16 .000*

*Sig < .05

M15199 2 Likelihood Ratio Tests NANSNAFBUTENINUIIYNITUSUITANUAUNUS WAL EDNITIUNIT

Fodur1 Aawana Multinomial Logistic Regression

Model Fitting Likelihood Ratio Tests
Criteria
-2 Log
Likelihood of
Reduced
Effect Model Chi-Square df Sig.
Intercept 795.695 16.385 4 .003*
N15ARMINGNAT 796.709 17.399 4 .002*
nsasduiusamiugna 808.562 29.252 4 .000*
MIUIMINITaeanTIEMInet 815.958 39.648 4 .000*
nsnlarnuaanisvesgnm 853.834 74.524 4 .000*

*Sig < .05
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a15797 3 Model Fitting Information

Model Fitting Likelihood Ratio Tests
Criteria
-2 Log
Model Likelihood Chi-Square df Sig.
Intercept Only 612.929
Final 559.622 53.307 12 .000%

*Sig < .05

M15199 4 Likelihood Ratio Tests NANISNAADUIENINNTATENISUSITAMUFURUSLAZANUDTUNIS

HonanfugiyuYe Meada Multinomial Logistic Regression

Model Fitting Likelihood Ratio Tests
Criteria
-2 Log
Likelihood of
Reduced
Effect Model Chi-Square df Sig.
Intercept 567.741 8.119 3 0.44*
NSANMINGNAT 575.364 15.742 3 .001*
nsasduiusamiugna 568.327 8.705 3 033*
nsUSMsnsAeasTEninedy 573.053 13.431 3 .004*
nsdlanunanisvesgnen 564.046 4.424 3 219

*Sig < .05
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A15197 5 Model Fitting Information

Model Fitting Likelihood Ratio Tests
Criteria
-2 Log
Model Likelihood Chi-Square df Sig.
Intercept Only 477.282
Final 439.969 37.313 12 .000%

*Sig < .05

M15199 6 Likelihood Ratio Tests NANNSNAGDUTENINNTITENITUSISANUEUNUS AL TEAUTIAT LY

N13%e AIEna Multinomial Logistic Regression

Model Fitting Likelihood Ratio Tests
Criteria
-2 Log
Likelihood of
Reduced
Effect Model Chi-Square df Sig.
Intercept 444.987 5.018 3 .170
NIAARINGNAT 445.123 5.153 3 161
nsassduiusamiugna 445219 7.250 3 064
MIUIMINIAeanTsEninetu 449.738 9.768 3 .021*
nsnlarnuaanisvesgnm 459.502 19.533 3 .000%

*Sig < .05
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