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Abstract

This Research article objective were comparing the demographic factors affecting life
insurance purchase decision after Covid-19 in Bangkok metropolitan area, while studying
factors such as gender, age, occupation, average income, educational level, and status, and
analyze marketing mix (7Ps) containing Product, Price, Place, Promotion, People, Physical
Evidence, and Process affecting life insurance purchase decision after Covid-19 in Bangkok
metropolitan area. The sample of this study was 400 people living in the Bangkok
metropolitan area who bought life insurance after COVID-19 in late 2019 and up to the
present. The data were analyzed using frequency, percentage, mean, standard deviation,
independent t-test, One-Way ANOVA, Least Significant Difference (LSD), and Multiple
Regression.

The results of the study revealed that differences in demographic factors containing age,
status, education level, occupation, and average income lead to differences in affect life
insurance purchase decision after COVID-19 in the Bangkok metropolitan area at a significance
level of 0.05, and the marketing mix (7Ps) containing Product, Price, Place, Promotion, People,
Physical Evidence, and Process affect life insurance purchase decisions after COVID-19 in the
Bangkok metropolitan area at a significance level of 0.05. Therefore, the insurance premiums,
Sum insured, prompt service delivery, the maintenance of customer benefits, comprehensive
convenience amenities, and a straightforward and swift claims process all impact consumers'

decisions to purchase life insurance.

Keywords: Demographic factors Analyze, marketing mix (7Ps), Purchase decision
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