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Abstract

The objectives of this study were: 1) to examine the level of marketing mix factors
affecting the decision to buy souvenirs among consumers in Mae Thongkham Market; 2)
to compare the marketing mix factors affecting the decision to buy souvenirs in Mae
Thongkham Market; and 3) to investigate the relationship between marketing mix factors
and the decision to buy souvenirs in Mae Thongkham Market. The sample consisted of
385 people who had purchased souvenirs at Mae Thongkham Market. The
statistics used were percentages, means, standard deviations, T-tests, F-tests, and
multiple regression.

Most souvenir buyers were female, aged 41-50 years, held a bachelor's degree,
were employed, and had an average income of 20,001-30,000 baht. Demographic factors,
including gender, age, education, occupation, and income, affected the decision to buy
souvenirs. The marketing mix had an overall high level of influence on the decision to
buy souvenirs. The highest mean score for the personal aspect was at a high level ( X =
3.95), followed by the location aspect at a high level (; = 4.29), the product aspect at a
high level (X = 4.16), the price aspect at a high level (X = 4.14), the service process at a
high level (; = 4.08), marketing promotion at a moderate level (>_< = 3.48), and

the physical aspect at a moderate level (; = 3.47).

The multiple regression analysis of marketing mix factors that entered the
regression equation with statistical significance at the 0.05 level included product factors,
price factors, distribution channel factors, and marketing promotion factors. The
equation was: Y purchase decision = 0.48+ 0.11 (Product)+0.29(Price)+0.45 (Place) + 1.21
(Promotion)+ 1.84 (Personnel)+ 1.83 (Physical)+3.25 (Service Process); R? = 0.84.

Keywords: Marketing mix, Decision making, Mae Thongkham Market, Phayao Province
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funsasasuNIIIaIn wagdunszuiunsliusnsedalitudfynsadiviseiu 0.05

3. sysunsine dasensinauladevesinlunaiauinesd ludundndasiuas
fus1A agnadivddn1eadfafisedu 0.05

4. 913w denaronsindulafevewnlunatnuiinesd Tusundnsasiuazdusian
agnafiadAyneadffisediu 0.05

5. 3eld dawasionisdindulatovesnlunaiauinesdt Tufusian duyaea way

QQd

AIUATLATN @EJ’N@JUEJE’ﬁﬂﬁJW’N?mGWﬁ%@lU 0.05

4. Ainszithdsdmszaumamanaaiianuduiusienisdnauledavesn
v uslnalunainuinesdn d1naliias Jandansien

msfnuludniifunmasevanufguiiienaaeuiudsiidwaronisdadulatoves
dn vesfuilnalunaiauinesd suneiies fanfanzien Tneflaunfigiuded dundndosi
FusIen fuanudl Funisduaiunisnain fuyana FMuUNEAIM Lagdunsruunslunis
Tiu3ns dawastentsinduladevesin vesfuilnelunainusviasd é’wmmﬁm TmTansien
mwi%miumw mmaawmm (Multiple Regression Analysis) Fetuneu (Enter) tilonn
auduiusszinaiadediusineg Gelduansiesgidinsd 3-4

A15199 3 LLﬁG‘Ix‘iNEWIG’IﬂEJ‘UﬁlIlIai’]‘IJﬂWWi'J?JIUﬁ@Jﬂ'ﬁOWﬂEJ‘EJOWﬂEJEJ‘IN‘VJQEL! FEWINNT

anaulagevesin vewuslaalunaiauinesi unailes Jminneien

ANOVA®
Model Sum of Squares df Mean Square F P Value
1 Regression 287.01 7 41.00 291.95 0.000"
Residual 52.94 377 0.14
Total 339.96 384
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1NM15199 4.18 WU A1 F-Test HA1 sig = 0.000 FsdlAndoeninszauiadiAgyn
Avuald 0.05 wandliiiuing Jadeed1etsy 1 Jade Narursovrunldussiiuseninanis

o

anaulagevesin vewuslaalunaiauinesd guneies Yminneien

M19197 4 uansaunsanasenvanesladediuUssauninisaaianianuduiusiuns
andulagavesin veaduslnalunainuinedd dnnewie Jminngien

nsanduladovasein Collinearity Statistics

AU B Std. Error Beta t P-Value Tolerance VIF
(AnAsT) 0.48 0.21 2313
ﬁ’mwamﬁm‘ﬁ (Xl) 0.11 0.04 0.06 -3.347 0.000* 0.96 1.038
ﬁ?ﬂi’]ﬂ’] (XZ) 029 004 019 —6647 0000* 047 2104
ﬁﬁuamuﬁ (X3) 0.45 0.11 0.22 -4.033 0.000* 0.23 7.741
AUNNTALETUNITHANM (Xa) 121 009 070 12313 4o00 0.23 7.874
duyaaa (Xs) L84 012 091 -14650 0000* 021  9.408
AUNIEAIN (Xg) 183 0.10 1.06 18.191 0.000* 0.22 8.260
FANUNTEUIUAISIINTIAUSNG (X7) 3.05 160 160 30778  0.000* 0.25 6.533
R=0.92 R’ = 0.84 F=291.95
Adjust R Square = 0.84 SEe = 0.37 Sig = 0.000

NA15797 4 wudn dleRensandAmeadaild esutsnnizsinvesinuslufiwuy
dunse laun Tolerance wag Variance Inflation Factor (VIF) wudn dauwdsdaseynaaiian
Tolerance gen1 0.2 Fovneenut ifn amgsfuresiuslufuuuiduasaintalugh
Wi uaz M VIF eendt 10 Semeeudn liinmzsanfuvesiiudsuuuidunsaintuly
Fawuuil

HAN1TIATIERNSaNnoENYAN (Multiple Regression Analysis) vesladudiulsvay
119119978 9 7 s fdgaunisonnesogrsiidedrdgyniaaiafisedu 0.05 leun
fundafoet $1us1a1 fiuaaudl funsdaasunisnana ATUUAAD ATUNIEAIN LAZATY
nszUuMslunsiuing e aRanainsnasgiudiaavintu 0.37 fAnUszansanlunis
Funefiuund (Adiust R Square) 0.84 mneds Jaderta 7 dwil awnsaviunemsiadule
Fovasihnlunaiaunesd lé¥esay 84 Tasaunsadouduguuuvaunmsiinseimaonnes
wina Tsil
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Y n1sndulade = 0.48+ 0.11 (Frundnsfas)+0.29(F1us1a1)+0.45 (Fuaniufl) +
1.21 (MumMsdauasun1snain)+ 1.84 (Auyaaa)+ 1.83 (AIUN18AIM)+3.25 (A1UNTEUIUNIS
Tunsliusng); R® = 0.84

naflFanmslienesinsaanosannsaneULiazauigiuranuIseld fall

auufgud 1 Jadednundninet dsasemssinduladovesiin URNATRIREIERRETIEY
a1 suneiiles Samiawglen annaniTilasgiideya fie Sig. Wiy 0.000 FediAnteendn
sedutfodrdny 0.05 Feaguldd Jafedundesusidsmaionisinauladovesin vasuilna
Tunaausinesdn Tnefuslneasinduladevesinlnefinnsanain quniwwesdud uazdudn
anlval LaTAINAILNUYDIUTIVIU

aunfgnudl 2 Jadedusnn dwaronisdnduladovosiin vosfuilaalunainus
eI SneLiles Jwianzien NHANITIATIETeYa did1 Sig. iy 0.000 Fadentieanin
sydutleddny 0.05 Jeagulidn Yadedusmdsmasonisdnduladovesin vesfuilaely
naauiinase Tnefuslnaasdinauladevesnlasfiansanan mauvmngausuannindudn

sunAgiudl 3 Fruaniuil dswadensdnaulatevesin YU InAluAA1ALLIND IR
guneiiles Iminngie1 NKaN1TIATIETaYa A1 Sig. iU 0.000 Fafientosninsesu
oy 0.05 Feagulédn duanudl dsmadenisindulatiovesin vesuilnalunainul
yiosr Tnefuslnaaginaulatovesinlaefinnsnnain viafidasmanlumafumauasii
EBIFARTENTD

sunAgiudl 4 dunsduaiunisnain dswatenisdnduladevesiin vesuilaaly
AAIALINELA1 Bnailes Yinneien NHANTIMTIwdeya dd1 Sig. Wiy 0.000 Faflen
founiszdutdidy 0.05 Fsagulidn dunisduaiumnain daaenisindulatevon
vosffuslnalunainuinesd neduilnaazdndulatevesinlnefinnsanan Sdelawmn
meluuiimmann uasdinisaamansdieduduaunn

sunAgiufl 5 fuyana dwmasonisindulatovosrn vesfuilnalunainusnesd
suneiflos danianglen 91nnanTinszvideya a0 Sig. iy 0.000 Bsflr1tfosninsesu
foddy 0.05 Teasulddn druyana dsmadenisinduladovasdin vosfuilnalumainul
yisrn Tnefuslnaagdndulatovesihnlnefansnnan winmuiaueilaldusznssiotodu
wag AnuutuglunsAntu

suufgud 6 Funteniw dwaenisiadulatevowin vesfuslnelunainusivosi
guneiilod Jminngien NHANITIATIERUBYA JA1 Sig. iy 0.000 Fafientouninsesu
Foddy 0.05 Feagulddn dunenw dwadensdinauladevesin vesfuilanlunaiaul
yosr Tnefuslnaaedaduladovesinlasfinnsanain fuidwiunnn dnsdalsududl
way anuamesnudussiteuieuos

aunfgiud 7 Funszvaunislunisliuinig dwadenisdnduladovosn vas
Auslanlunainuainesdl guneiiles Janiangien 31NNANITIATIZYeYA SR Sig. Wiy
0.000 Bafientiosninsefutivdfy 0.05 Jeagulénn dunszurumslunsliuing dwade
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