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Abstract

The study of influence factors of cultural towards leadership styles,job satisfaction, the
commitment to the organization of private company employees in Thailand. The research
objectives were to Study and Analyze relationships and Develop leadership styles Job
satisfaction And commitment to the organization of private company employees. The research
method of study uses mixed approach for acquiring qualitative and quantitative data.The
quantitative research results according to the conceptual framework showed that the
Goodness of fit index (GFI) of the model was empirical data. The six of Goodness of fit index
(GFI) passed the criteria were X 2= 256.311, X2/df = 1.027, GFI = 0.945, CFI = 0.981, NFI =
0.962, RMSEA = 0.045. Due to this research, it was found that Servant Leadership and Job
satisfaction were the important factors influencing the organization commitment with a
statistically significant of 0.001. In addition, the result showed that Transactional Leadership

and

Servant Leadership also affected Job Satisfaction with a statistically significant of 0.001. Also,

Transformational Leadership, Transactional Leadership and Servant Leadership have an
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indirect affect to the organization commitment through Job satisfaction with 0.0051, 0.214 and
0.283 respectively that confirmed by qualitative research.

Keywords : Leadership Styles, Culture Dimension, Job Satisfaction, Organization Engagement
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aqﬁﬂﬂﬁmméwﬁ@ﬁuL%qmmQﬂﬁummqﬂmmﬁﬁ@iaaqﬁm%qLﬁmﬁugmﬁwﬁ@@fm
naAnssuvesyanaluesAng ewhemuynituieesdnsiinnuddgsonsimuiuaz nnsmseg
v0389Ans WilsiyransifnanuislalumsufoRnuussseufioelalunuoinuies (Keller, 1997;
Ryan, & Deci, 2003, p. 54) ﬂﬂqﬁuaﬂﬁﬂiﬁ’]é’qLN%@?}’UMWN%WEJMﬂ']'iU'%WiLLiNmﬁﬁﬂwmaLﬁ]
welstuviauiniu wsdymdRyiesdnsgsianaslianuldlaunniigafetiymanudusiug
TENIINTNIIULALIIANT (Meng, 2012; Tricia, 2014; Craig, 2016; Harlan, 2016) 213N
(Leadership) wazminufiawelalusnu Uos Satisfaction) Wuindudadefidrdalunisdreldesdns
Uszauamdide inszanufinelalunuazdaasdioussansamuesiin wagaufisnelaly
NufIzdINanednIIN15ateanYaInTnI1u (Pitts, Marvel, & Fernandez, 2011) UoNaINIY
wAnssunnsvesgihiiusudsiiddylunisiuiseansamuessmiufianelalusiu (Femandez,
2008) fatiu nsUfuAsunszuuimidiunne i lneyuduiiindiideviemd Sanudavgusionts

o

WasuuUasiiindu wazsatiunisiigusssy ansofmuidnoamennadufiih lriugsmenul
anunsanuedlduazsuiuiheduiy
TugalanAfadesdnsdeandyivanitzuindounisudsduiigunss lidnezdu nns
Waguwdasiuauimhmamelulad msdsuuvadusiuinuainaznginssuvosgndn 1Ju
s dlsinsudeduludagiufienuuussaniu Aanssusn  vesesdnsdesignisuteduiioniu
agson Judumnuvhmedmsudinesdnsegiaunn (Hitt, Haynes, & Serpa, 2010) %Q&EU%MﬁE]\‘iﬁﬂi
Sudusedlimu-ddysdenisiasuulaiiintuegnilnddn arumetnlunismuanagndues
osdnifieliannsndssegld Tuvaeiidinafinnuldiuioudanaudeiu saisaunsnaironarils
wazaaasgAvlaegsdady ssiuldin “fin” Wuyeraiiddgysossdnsuaziilodeadugi
99ANT Q’ﬁwﬁ%&’aagﬂaau—%’ﬂugﬂLLUUﬁLmn@iNﬁu (Brown, 2003; Cheong, 2008; Chiang, & Wang,
2012; Clark, Hartline, & Jones, 2009; Ali, 2015 1naAdeiieadosldinisfnvinuifn ngud
wazaATeiAsIfuA i Afiusgansamlaunanzguiruuudsuulas (Transformational
Leadership) LLazﬂ’l’wﬂﬁ’lLLUULLaﬂLUgﬂu (Transaction Leadership) LUuguaunin lanan153dely
Tufiemadeafuftaduayunguimanid asnsoiludssendldluazanusoiauamediinldlu
yn@3ANs (Puccio, Murdock, & Mance, 2011) uitfuihiraulainaAdednlngjatudnnieaiu
HadenidvdnadonnuivszdviammvieUssavuaressdnsuasdadenifianinasenanisuf iRy
yoantinausmiinmsiauauTIuLasAngnwYaswiingty (Stuart, Mills, & Emus, 2009) iy
fidensgniindr “nnggih” 1Wudesddnysonisuimsesdnsuaznisutadunisgsia ddndvinis
vargviudnwisosnnegihauinduludauaznguituesluguiiuandisfusinuneg dmsu
Useelunauaidedinsidtluesdnsgsfngramnssuisadnuaraualg Insemzlulszing
Gu ge9ns Awnlu$ uazdmuuszimalng nuin amzdihuvuAsundasiidvsnaseuszansnanis
UAURIUTD909ANT LanARdan 137w anuisnalaluau anugnuseesdng wgAnssuauiy
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WaLiledf (Organizational Citizenship Behavior) iwﬁﬂmiﬁﬁumqﬂmﬂi (Schmidt, & Porteus,
2000)
Jagtudgymnesdnsaiulvgnuuae Lﬁuﬂmmﬁﬁwﬁmﬁamﬁa WHNUTULALUBLT-TUETNT
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Lﬂaaumuuasmmaﬂaﬂwm fduaniz mmumamwﬂmamL‘U‘U‘U;JLaJaﬁ (Chaudhun &Ghosh
2012) eilvinundiuae quﬂsiﬂumimmuwLLmﬂmﬂU fanuonnuasndusedaiiae uinem nns
yhaudsliaziBeaseunsunaziivasusuiutes demuintaduddniidmadenginssudonan dw
vilnannisiasunladlassairsvesdenu uazusznslungudisengsing o violaiueLsduiiing
SouvseldmuiumgnisalinAinsuedanuazduiuiinlugaadonng 4 indevasumiufauas
Uszaunisalvesauluudaziaiuelsiu dedamansynuseriauaiuagnginssunshauluiagiu i
msasadgmilunisdanisiigeenn mszluudaziaeistuiinnuuandresiuluizesszfunisdinw
Uszaun1saldin Anflen aniwnedeny wazUszaunisainielan (Meriac, Woehr, & Banister, 2010)
Tngaiuaistuneduninauiuagaidignmialussdnsuasiiunliuiezlfunansenueeis
suussnnlanAfminsdeasuazinalulad doyairsugaans uaznisdanamiedsauainvieus
(Myers, & Sadaghiani, 2010) Iuamﬂmﬁ%ﬂmaLﬁuﬁﬁmm?}aﬁu 29An59dNTudeaiauIAIN
Lsﬁﬂﬂumuﬂu@ﬁﬂﬁmmﬁu ﬁ’jﬂmﬂ;ﬁé’ﬁ’ﬂé’uﬁ’@mLLaz;:Jﬁ’aﬁ’Uﬁ’zgm (Bragan, & Mora, 2011;
Bottomley, Burgess, & Fox, 2014) mﬁﬁumgﬂqumwg’{ﬁwﬁLﬁa%’ﬂmmmlﬁl,ﬂ%wiuﬂmlfdasﬂ"uiu
qmﬂwgﬁaﬁﬁawﬁqﬁ’uuasﬁ’u Lari&sven8-FauuUAsU9astualan (Avolio, Walumbwa, &
Weber, 2009) Tuwauz#l yranslunsazgaiilyuuesfiunnsrsuaziiniudaiulingstu firdsdos
U%’UﬂqﬂLLaSLﬂﬁauLLanLLmﬁqumiiJ,ﬁﬁalUmmamummﬁ (Bragan, & Mora, 2011; Yung, 2012) R
ArmuAnATesaLLels-futiu feandafulgmilusuuuuresnisdems fausssuesdng 3u535u
Tunsvien nsidsunasmsusmsdants enadleluidudu sasame f11 (Burris, et al,,

2014; Deyoe, & Fox, 2011; Tsai, 2011; Yung, 2012) Imwmamumsﬂmmmmﬂmﬂumﬂumaau
ammwmjuwuwLLazaamumamwamﬂuﬂqm (Saratovsky, & Feldmann, 2013) 31nU8yaves
dNIUANENTIUNMINAULATYIRALAEEIANWAYIR (2560) AIRdtuBn 20 Ythmth Useynsgu
aalsiunsandunguussnundniifiauddy Snduiesas 44-46 veafFiusanuavanves
Useina druiaiueistuiunds 1 fuualiudnaiausanudias wessenislinalunisizouiiuiu
Ju fnsdnwiigedu SadunafironainussuuaznisiauiUssmaluszosen uasnan1sd1e
Wsuiisuaurheusuuiyeifuiauesiung vesquiidomsugiauazgsiosuansinended
(2557muin SruruuIEniineiaunudivesauieansguliuendieiu s q Aforgnisriey
uanensfufe 20-30 Y wazranisdrsanudesnsiunisiasunuvedusiayu ves Atusi And
auan uazAmy (2557) wanait 1 lu 4 vessuiauaisiuneiuunldudosnisudsunu vauzisul
woistuenduaziuudyumefiuunltudfosnisdsunuifissdosas 175 uaz 105 Fanmsidsu
uUssvFonuNBIarNgANTINATIILYBITULIIUBLITTUN T s nLLeL TR limIgnues
HuthivavrSeteidevesnusuaiuaistunslunishau widunswdsuuamuguvesUsznns
fwdsuly deunsiruazanuusznouns sududeaieud ianudilanaziudanu el
aunsafsgaaulnslamzulaiuBLtuIeATifnenmgs (Talent) nseguazyinauegnaamliiy
osdnslaumudy
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NnfinamdrsufausiinaeliuAseilideyaiindefiofsfuauunnssesameistuly
N13911971U (Bragan, & Mora, 2011; Deal, et al., 2010; Twenge, 2010) LA NYAIY YR IUBLTF S
wudltufiae Sudsin o Wusvesiaes wiwd Samudulaludes sudddeausuuznisianisly
wuuatiuresiaies (Kellison, et al, 2013; Schultz, & Schwepker, 2012) Bslundiiu Yoymiiddey
vosgsRanmefiosdnslinsuisduimihaulidilefsanssnuresanzgihiifrenuiionela
yasniinaIu (Kim, et al, 2010) Fafleftd (Moorthy, 2014) IaAnwzusuunsdugiivesiinnis us
Lifindngruiisafuanudufih faniziazawesiulaelstuineiideants uasdnwaue i
pousy daililefinfeuiiozidsunuldnasanan anfasu (Marston, 2007) Anwuieafuiaiuelsdu
wui deyafiatuayudiedureiiinaweistuediduningleuwazneuenuiniu warly
YuziReaiuAlimuddunnanualuazduns (Paulin, et al, 2014) Yadugdlandnife Ruuay
NANDUWNL UdruasnaluTInnsvhaulas Mtidausumsdnufidudsddglunisadanuiife
welaundu (De Han & Xikun, 2011; N, & Lyons, 2010) deunuftazadiangufiaaudugin ifie
M3inANNdI5aveteIAnIINUsE VB mve il (Wagner, 2007) nsussandlinguinisiludiin
AdeaiiuuianzdnfeuiunuazUsingnisalilanizianzas (McEloy, 1982) agnslsfnny dlai
mu%%’aimﬁaz%sﬁmﬁqgﬂwaaqmawgﬁﬂﬁﬁ@iammﬁﬂwa%mmLﬁ]LuaLﬁu’ma (Cekada, 2012; De
Meuse, & Mlodzik, 2010; Kowske, et al., 2010) LLazmiﬁﬂMLﬁ'mﬁmaLuaLiﬁfi’mw drunnndu
sATemalsuszmanisns Suan Fedunuainnisdnwmaniuensliaunsaldauldtuuion
Usznalng AILUANA9TEI Generation wagdlymiiintulaenisuivissuvesiiinléd
A5ANI1NTINTVININANEYNUSILR Kakabadse (1999), Riescher (2009), Wieck, et al. (2007),
Yu, & Miller (2005), kag Zemke, et al. (2000) LLazLﬁawﬁﬁqmiu‘%mimumaqﬁgﬁﬂ AUl
1 funagaeaiinuiuiaveu warlimnudAyduanuuandivesyadnanvazvsantnauluusiay
U MndRsMsuTiTiusEavsam

msfnuidensdl (Adesjatiulumsfnuninnudiiuvesifme Tausssufinadesswing
sukuunmeuly 3 sUuuu loun maz;ﬁﬁmumﬂ?ﬁauwm (Transformation Leadership) A3zt
wuukaNABY (Transactional Leadership) LLazm’Jszﬁ’lLLUUﬂ%’UW (Servant Leadership) fiuA1a
analalusu (Job Satisfaction) wagmugnusiaasdns (Organization Engagement) Yaaningu
Uitnenuuludszimealng aazvhlsidumusuuuuamegihimngaudviiunvessemelne gy
Tomiinauguaelstune (Generation Y) fmnufiswelalunuvessuuaziinmusn eugniuse
03dng il Wielminauegiduaindnuesesdnsliuniian Ssazdmadoundunazdroandunuly
msafiuaubiiuesing wu sunulunisassmyeains suyulunisiineusunwdnauln Judu
InQUszaen

1ilefnwtladesuazfiuuuasuulas amefinuuenivdeu ngdiiuuuiuld
auftanelaluany wazanugnifusioosdnsveminauuIsmenvusuaiuelsiunelulsemelne

2 oA nevidyEnamsanssanddeaudiiussenineguuuungiiin anudfianelaly
1 wazAnynuseaadnsvesminauUIEnvuuaLeIstuelulsTmelve

3aflefmunsuLuuresnzgih mnufianelaluiuuazanuynitusiossdnsyesniinguy
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35113338

n51deluadsiifunidenaunaiul Mix Method UUUHANREIULTIAMAN (Qualitative
Research) wagiauTunas (Quatitative Research) lagld35n151.ANwIMUIAA NOu] wasnuniu
155N TINANY TiABITRsnUVEs-TeyanFend (Secondary Sources)islusemeLaz AUz
devh el aunuiiuguluniside WevsfauwwesdwuansouunAnuessife 2. ms
Fuanuaiedn madusnegnauuzasdunivalisnzwiinauuitensunguiaiusistungluame
arTusenvesUsemelneg iertmaiildainnsdunivalunduduiuuswarJadesng q fithandnwin
feumnzautazaoandedluuiunussmalngodlsuazinaildunseidmiuusuuy
lassasfuusifoaiandosileuvuasunuluns@nyinisiduiBeUiinal (Quantitative Research)
uay 3. MsdnUszrunguees (Focus Group ) Wilevimstudunansideideuina

14358903 NuA20E19
Adelamvusveulasuiuilun1sAnwiaTailae nilnauusvnenvunguaielsiunglunie

nyIusanvesUsewelng 1w 465 au N15378ATeHITe19I8N 1 sduieg 1L uUnateTun o

(Multi-Stage-Sampling) lngtunauusn wuingualeg1adu 8 ngumudwminlunianziusenves

&

Y @ 1

Uszndlvng 97U2U 8 §917m wasdumaunasd ¥n1sInassIUINYDIA0819 AU IIMTAlLAIA
nyiusanvesUsemelng Feazlavuiadiegimldlunisteyaidausun

2.015UsIUTUTaYA

FAfelduvuasunulunissiunudeyaanninauuignensunguiaiusisduaslunia
ny Fupenvoslszmelng fausiifiou Aavnau e 2560 ufeu Sunen 2560 wazldvhmansadey
ANALASRaTTDVRINFIVY Ao NsmadeUmMANLITeiY (Reliability) {diiunisiagindranna
Feiiu wienrugenndesnisludieaiduuszaniueanivesnsouuin (Cronbach’s Alpha
Coefficient: Q) Feon1stnvuasuanuildsniunisuuugauslvauiuuzsivesfider-mgld
naasldfundnauuitnenvunguiaueisiuiislumanzfusenvesuszmalng d1uau 30
fhetn Tnefimmnuidesiu egil 0.978

nsAATIEVideya
deldsndunislunisniAusius wassihnisifudeyadunSeuiesuds fideldduiunis

funadAfisinuvnzan waraonadostudoyavneadd tionouTnguszasduaanisifeillansly
Tnsadafldlunisiieseideyausenoude 4 daudail

1. 8RN TUATILMTINTTUUT

fAdelsanldaiAn s eidmssan Wemsesuieussseinuantd viodnunzes
M3wanuaadayamulsaing 4 audadedunudnvusveindgy neimuanisinduadesar
(Percentage) Alade (Mean) wag A1L0eiUL1NASg1U (Standard Deviation)
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mMTRTEieEussEinduUsTfenllunide iemenudu-fusseninegi
uUsshemsliasgimdussansavduiusiuuiio sdu (Pearson’s Product-Moment Correlation
Coefficient) Gevilsifisonsuismnuduiudseninsnuussing q hfimnuduiusidadunsadolsl
lnganunsasyyiirn1evesnNuduiususiasfl (UInrseau) mMurinvesaudLiTusiaegluseu
Tn dmsulflunsieseitoyaduiugulumsinseiuuuiiaesosdyswanainusssusoguiuy
ARl Aufianelaluny anukniusessdnsveninauussnensululsemelng lagina
nsuenseiuvevravesnm-duiusarldfalavuesmduusyavisanduius (Correlation
Coefficient) Feenduszavisanduiusensdandnlng -1 uie +1

3. afEnsienevinnuisesndlszneulasAedsnnuuUsUsIy

ﬁ%é’aﬁmsmmmLﬁawaaé’mmnm (Construct Reliability: Pc) uagAnNuLUsUTIURAS
Fiannle (Average Variance Extracted: Pv) Imai%qmsuaa Diamantopoulos & Siguaw (2000) fall
qmmml,ﬁawaaéf'al,l,ﬂil,tm (Construct Reliability: Pc)
Zn)?
P = Gzrs® |
AIAULTEITD IR UTURA (Construct Reliability: Po) Airnualldmisiaiannnia 0.60 au
\neui?l Diamantopoulos, & Siguaw (2000) M wuals

gnImANULUTUTIURRENaALA (Average Variance Extracted: Pv)

p L1
v = ——5————
CAH+X00)
d‘ S 1 s:':j L% 3
do A fe A mdnesAusznaunnsgiy
0 AD ANUKUTUTIUYBIAILARIALARDUFIU
> Ao WA

TneApuwUsUTIuadediatald (Average Variance Extracted: pv) iuAadenny
wUsUTuvessuUsulsfiodueldsefulsdunals Galanfieuwinduailanu (Eigenvalues) lu
MseseiesrUsenaudiedsin A1 Py irwaldaisesdaunnndt 0.5 aunasii
Diamantopoulos, & Siguaw (2000) laf1munld (Diamantopoulos, & Siguaw, 2000 91989y an
W@ Saelud, aunda 395935001 wae Svilna AglaynyTan, 2557, wih 31)

4. @BfN1TILATITRUVUTIADIAUN1TLATIAT

fAdeanlfifielinneiuuuiassvesdvsnamsinusssurosuuuuamizgii anufienels

Tuau anuyniiusiessdnsvesiinauuisenululsemelne Afidehnns@nymguuas
nmAfeiRsdestuiusiaundunseuuunfinmside wasimusliduuuuiiaessided
Redestudeyaldalsednuselusunsu SPSS AMOS Liiensivaeum unaunauYeaLuUdaednTg
Weiuteyaelszdnyd (Model Fit) (@nuna Sadlui wazane, 2557, v 7) laggldeinnis
MTIRFRUANILABAATEIVBILUUAUTRLATUTEINY (Assessment of Model Fit) Usenausigdvil
miltlunsnseae umwaenadssnaunduveUuaesutoyaiBsUszdng

(1) A1 Chi-Square (Y *test) Anlaanesiduaaifnaaouiildunsnaslunismageuin
landunnunaundulAdugudaswnuauyRgIunazaTIEeUAINAOAAZEINANNAUTBILUUTIEET
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futeyaeUszdndlasdrrlaauaisiidudfgyuansiuuudnaesiutoyadeusedndliaenndos
naunauiy

(2) Alpaunesduing (Y %/df nsiiarsanalaanesduinsaisiia1tesnd 2.00 wanei
LuuInaesaudenndInaun Ui uteyaldaUsedny

(3) ArilinAmnaenAdRINALNAULTIELIVS (Comparative Fit Index: CFI) N15WA15841A1Y
donndeInauNAuTEuINS CFl Admsiian 0.90 TulUnansinuuuiassiiruaonndosnaunauida
FUnns

(4) frilSnruaenadesnaundudsduysal (Absolute Fit Index) flleslFuagdidninantd
lunsiansan 2 sudResviiinAunaunau (Goodness of Fit Index: GFI) lun1suiansdausuna
aunUsUTIukazAUUsUTILTTiosuneldauuusassuazsailinanunaunduiiusundly
W87 (Adjusted Goodness of Fit Index: AGFI) {unisuansfisuSunannunysusiuiagaiy
wUsUsuTfiesueldmenuusiassusunimeasmanududasslneiluan GFI wazen AGF 3
ANSEIINS 0 B9 1 AN GFI uazan AGFI fieusuldmisilaminnin 0.90

(5) sasti¥nseiumnumLnzauwoRliBannet Tucker -Lewis Index (TLI) dil TUI SAndaus
0 Fulyu mindienaeds 0.9 ulaldhlunamuauuigiuiaruaenndos

(6) Adsii¥aseaumNLmNEaINERB NS Normed fit index (NFI) sl NFI Sdndaus 0
U ndiengefi 0.9 waldilupanuauuisudauaenndos

(7) fUHUs1NNd09999ANLARYAINUARIALARDUN1SI8D9UBIN15UTEUUAN (Root Mean

Square Error of Approximation: RMSEA) L‘TJuﬂ'1aaaﬁiﬁﬂumiwmaauaumagmimEm'ﬁ RMSEA 71
1INASEATBENIY 0.05 ¥38IAITENINN 0.05 A8 0.08 MUNERIUUTIABIABUTNADAARBINALNAY
fudoyaidelseanyaAsendng 0.08 s 0.10 wanviwuudnaesaenadanauniuiudeyalieusedng
nifosuazilinnnin 0.10 wansiuuy Sassdliaenadenaunduiutoyaidaszdng

(8) silinmnusenndosnaundulusueueanandoulnefuiln gidethunldlunsiansun
Aosinfidesuesanadsdsansesdiumieinnigiu (Standardized Root Mean Square Residual:
SRMR) tlusddanuaainiadeuunsgiu (Standardized Residual) daifumninumaiaindou
M3FEANANLARALARDULNTEIUYBINTUSEANAIA (Estimated Standard Error) TagansiiAntes
N 0.05 FJagasuldhuuudassaenndesnaunfuiuteyalieuseing

9 dhrafildanmsiisgidiina masuiuluuiiasaneadd uazdndunsideuuy
N (Focus Group) tlefusunuudassidumy uaztsnldsulunmseAumena

Uszvns : winauuidmenvunguaeistunelunang usenveslseimele

NENABENN : FUAIDLIUUURILII T1UIU 8 AU

\n304ila3de : nsaunungu (Focus group)

MIAT1E : hunaununiilduniieszst Taenisldisiesemidaidonm (Content Analysis)
nszuuilodudu(Confirm) wafilénniBsUiainm

Ya o

10. ayUnasAuneraazdeiauowuglunsidedussuuduneun fidvasuuazaiusnasune

o

Weomansydrdgla lnelviliainunseuaquils TnguszasdvesnisfinwdAiniuluniside wagain
anuAgIUNTIeNdITelanmualinundnnITemainemansuasnedsaueans
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1. uednszsicnaiRfiug utoyavhluvesneunuas il WU freunuvasuny S1uou
465 Au d@rulngidumengs $1uau 280 au Anludosay 60.22 LAinsynineal w.a. 2524-2528
F1u7u 240 au Antdudesay 51.61 aunisAnwiluseaulSaygns 31w 315 au anluSouas
67.74 shuvdsninau $auau 273 au Andudesay 58.715vpznalunsinnuegsening 1-5 Y
$1uau 170 au Andudosar 36,56 Tseldledeseiieunintu 10,000 - 20,000 UM F1IU 163 AU
duluvihauluvioneulne $1uau 247 au Anduiesas 53.12

2 HansIATIEAALRAEYR LS ﬂ’]’JzﬁEﬁ’lLLUULU%EJuLLﬂm mwﬂﬁmwuamﬂ?ﬁm N1

o

A uUESUlY aufsnelaluny anuynituesAns wasiiinieiaiusssy

(1) Mmennedldmaziuuadsvesnnzgihuuuasundas wuiisumsaiaussiuniala
ﬁszﬁumLa?iammﬁmﬁuqaﬁqm (X = 3.76, S.D. = 0.821) war ludiussfuszneundn fialaae
Feadrduangalumen Ae sunisnsedunmslyyan (X = 3.73, SD. = 0.903) funnsiidvidnasgad]
aaun15el (X = 3.67, S.D. = 0.855) way f1un1sArdsdienruludaanyana (X = 351, SD. =
0.901) M UAPU

(2) MmFeneldmeziuuedsTesn N uuukaniUABY WU Mumsuimsiuuaee
V95U ﬁszé’fumLaﬁammﬁmﬁuqﬂﬁqm (X = 3.76, S.D. = 0.859) way hudtusIrUsznaunan i
ﬂ"u,aﬁaL%&Na"wﬁumﬂqqmmﬁw D ATUNITUTIMITUUUN BRI (X = 3.73, S.D. = 0.906) Lazau
nsls1eiamuanIunsal (X = 3.66, S.D. = 0.908) AuaeU

(3) Mseszsildrazuuuaisresnefiuuugiuld i Funadedlodiowdiuasd
ila ﬁizéﬁ’umLaﬁammﬁmﬁuqqﬁqm (X = 3.75, SD. = 0.800) way luduesrusenaundn fiaiaae
ﬁmﬁﬁﬁumﬂqaiﬂmﬁw Ao AuNITARETUNITIAMEIIN (X = 3.74, S.D. = 0.856) ATUNITHAIUA
yaAalin1Ini (X = 3.62, S.0. = 0.872) karAun13MuINIstIemae (X = 3.56, S.D. = 0.902)
AUAIAU

@) mshaszRldainzuuuadoves arufianelaluey nuin fudnvazauiivn (X =
3.59, SD. = 0.838) HszfuAndmnuAniiugaiign uay luduesduszneundn TaedsFesdiiy
mnqalﬂmsﬁ"w Ao AuAUA1INTILaLLAUIAtUBTN (X = 3.54, S.D. = 0.816) ATUNITLASUNT
gausutiuae (X = 3.46, S.D. = 0.783) Lmzé’mmamsqmmﬁwL%faiquuﬁﬁw (X =3.42,SD. =
0.842) Aud1nu

(5) mTgildmaziuuiadves AnugNuesAns wud Funisliduswivesdng &
szé’ummﬁammﬁmﬁuqﬂﬁqﬂ (X = 3.88, S.D. = 0.738) wag ludiussAUsznounan flaaae
L'%‘mﬁwé’umﬂqﬂﬂmﬁw Ao AunseeusSumnenazAllen (X = 3.76, S.D. = 0.844) sunsidu
duLRgInUeerns (X = 3.73, S.D. = 0.770) kaLAIUAINISNANARBBIANT (X = 3.62, S.D. = 0.745)
AUAAY

(6) M laszildmas LuLRAsYes TRneTausssy WU susnvazeuSumansLas
LWAES ﬁizﬁuﬁ%aéammﬁ@Lﬁuqaﬁ’qm (X = 3.73, S.D. = 0.654) way huaiussrusznounan i
ﬂ'wLa?iaL%aqﬁwﬁumﬂqqlﬂmﬁw AacuNsyL it mIngsseze (X = 3.47, S.D. = 1.028) A1UNNT
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vandesmliluiueu (X = 3.36, S.D. = 0.920) fumUMEBLAMIEIUD (X = 3.22, S.D. =
0.965) wazsnumudulaanfdounasnguien (X = 3.18, S.D. = 0.956) MWEWU

3.MAN3ATIVFIUANNFIAARDIVRSLUAaA Uy aLTIUsEANY

mi"?meﬁﬂ'wé‘fﬁzjﬁmﬂmamﬁumaﬂmLmaﬂé’qmﬂﬂﬂiﬁﬁ%{fﬂlﬁﬁﬂLﬁumsﬂ%’ﬂmLma WU
lumagenafoinaunduiudoyaidelszdny lnediaduilinszAuaiunauniy (The Goodness of
Fit :GFI) = 0.945 maaiinAunaundulseuisu (The Comparative Fit Index :CFl) = 0.981 @1
FuiTanuaenadasdaunaet (Normed fit index : NFI) = 0.962 uazAsInvasAadsiddeves
mmﬂmmﬂ?{au‘lmaﬂszmm The Root Mean Square Error of Approximation: RMSEA) = 0.045

4. NANN5IATITALEUNNS

NaN15ATIZAEUNI (Path Analysis) TnefiansanAmdudsyanaassdutodfynicada
0.01 uaz 0.05 aguUldsdl

(1) Yadusunnefinuudasuulas (TR Lifldvdnansmsadsuindeiladesuaing
NNWURBBIANT (ORE) wardadamiuaiuainuieanalaluasu UST) we A8vswan19oaudsuInge

Y

Uaduiuannugniusiensdns (ORE) Wisndniey seadvswan1sdeuiu 0.051 lnerudaduay

Nawalalugu (JST)
(2) Yasemunnzainuusanilasu (TSL) Lufidnswanimsadsuinaeadadeaiuainy

Y
v ! a a

NNNUADDIANST (ORE) ) kel ABNTNaN19mnswtsuInaatasemuauauianwelaluain JST) wagdl

Y
v v v

dvsnandeudauinaeladeiuminunniiusiesddns (ORE) med8vnan1sdeudu 0.214 lng
Wudadeanuienslalusiu OST)

(3) Yaduanunnizguuuug$uld (SVL) A8vsnantnsadauindedadesuaiiugniiusie
9973 (ORE) waz Uadeaiuaruiianelaluaiu (ST) ABnSwanisauidauinsetadeniuninu
NNWUADBIANT (ORE) seAdvsnanisdoudu 0.283 lnenuladeainufiswalalusu (ST

(4) Uadeauaruiianelaluaiy (OJST) d8nswantnsudauindeadeniuainugniuse
99AN3 (ORE)

(5) fAveTmusssu(CDI) avEwaufduius Anzdfiuuuasuuas (TFL) anefiuuy
wanwABy (TSL) Anedthuuud$uld (sv) - Auenuitenelalusm (JST)

5.NaNISNARBUANNISIATIESNS

Qﬁ%ﬂlﬁﬁﬁﬁaLLiJi‘l?ichumﬁ@aﬁﬂamam%aﬁué’u (Confirmatory Factor Analysis: CFA) 311

Suas1eRaunslaseadne (Structural Equation Modeling: SEM) wilediasnzsinaAimindnsna
sgwinnamegihuuuasundas anzdihuuuianasy wazamediuuugsulitavswaiemu
wanalalusu wazausniudentdns uagnaaeulunaaunisiasiaiadeyadelsednyiuluimg
N15IAANURNTUARBIANT Kan1TnTIRdeULmanaeUSulinanydl dnnuaenadesiutoyalds
Uszdne (Model Fit) InadiaradAnaaau Likelihood Ration chi-Square = 256.311 94A1885% = 133
Probability level = 0.00 wazA1R¥dInszAUAIILNANNAY (The Goodness of Fit :GFI) = 0.945 AN
fudinAunaunaulUIeuisy (The Comparative Fit Index :CFI) = 0.981 AduilinAugonnass
Sainauel (Normed fit index : NFI) = 0.962 LagA131nv89A1LRASAEad89YDIALAIALARDY

IaeUszunad The Root Mean Square Error of Approximation: RMSEA) = 0.045 2110190529881
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Tamadeadfiingg nieuvisnismaasudtimindads Ssaguld 41 lueanisTnesduseneuluina
aunslasaasng (SEM) neffinuuiasundas amzgihuuuuanideu wazanzgiuuugulds
avisnaseauisnalaluuy uazmnugniuseslAns daunaunfuiuteyadeUsedng

ms1edl 1lmanisinesdusznaulunaaunisiassaine (SEM) Anegiiuuuiasuulas ane

AiuukanAsy warnzgiuuugSuldiavsnadernuianelaluny wazanuyniumnessing

Mavii NN Madn HAMINO 13BN
Chi-Square p= 05 0.000 Tiihivdgymaaia
Chi-Square/df <23 1.927 WM

TLI > 90 0.976 HIY

GFI > 90 0.945 Y

CFI > .90 0.981 W1

NF1 > 90 0.962 A

RMSEA < .08 0.045 1Y

6.0an15UsTYUNGUE DY

PNNIANYATIRUNMIAETTaUNUINGY (focus group) WUNTUARINTITINAUNUITIUIY
8 au lnedeyansnunmildaivayunanisinwludsuTnalunndu nanlagaguiadefings
aunuani LAy iduiusfunugnivude anziinifnussy Aasssu ilenauay
afuaulymdinauiavhluauivh swhiiduivinm waznsedulvinineuiauidnesnidu
drunilavesesdnslinmddguaziiuguaveminau shldninnuinaufimelslunuivh
radanafoAURNTLDIANS

fdeldiuuuhaesifauntusndlududunsaunuing udesfudiieatos Aewtdnanu
AuiwaLsiuMefivineuluidnentunang Susenvestsemelng ilofusunuusiaesiivauniy
ot fiinhmdssraiunseiy werAnduuusaesiiimundumneeuiulduararunsntuldldly
UsunvesUsemelng

7.85UNan1sANUENNRFIY

M5391309 BnSnamsTamsssuse sULuuAIzii anufianelalusiu aaugnitusie
psFnsveminauutmensuluvsemalne  asnsneAunenamuaiigiunsidule fail

(1) Yadesuamzihuvuasuudas (TFL) liildvswamansadauindedadesuemiy
wiusieasdns (ORE) Galiiaenadaaiu Meng (2012) uagBsyavs wasvam (2559) namain
Uszaninmvesihavdwalindnaiuansouanstedneninlunisiauveantdna uaedl
ANUEITUEN 1S LTIUINAUANUENTUREBIANS (Mulu, 2017; Shadi, Abdul, & Yaakob, 2016;
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Jeanette, 2015; John, 2015; Rehema, 2015; Kate, 2014; Meng, 2012; %izqwﬁ Wwedsydann, 2559;
aan oUaNEIN, 2557; Usial Tvgywad, 2557)

(2) Yadesiunzginuusaniasu (Ts) lifidvdwamnsadauindedadoduaing
ynTiusioosAng (ORE) Fslsiaonndariufiu Shadi, Abdul, and Yaakob (2016) findn231 Funuuy
uan-wasuiiaudiiusmansadauandunugniiuiessdns Seazdimadeuszavsamnisiau
Y9IWNI1U (Mulu, 2017; Rehema, 2015; Kate, 2014; Meng, 2012; U516l Sineywat, 2557) Lag
PandnTmsaeenvemiinu (Leila, 2016; Amna, 2015) Fedssaressdnslunisnmgau (Muly,
2017; Shadi, Abdul, & Yaakob, 2016)

(3) Yaduaun1iegiwuudsuld (SVL) B8nsnanasudeuinsedadaduainuyniuse
83Ans (ORE) fisgsuiaddyunieadaii 0.001 Feaenndesiuaenndasiu Paul (2016) fina1an
fuuvugultaglinsaduayunidnanuluiFewesnisatvayuliiAnanufamiilunisin e
Paglininauiinnufenelalunuuasdaugniudessdnslufign uenaniuditsansnsins
8799nVINNUNIIU (Tatiana, 2013; Paul, 2016) Laza1nI1uIFYY Tricia, 2014; Igbal, Anwar, &
Haider, 2015; Rehema 2015; Chee, 2016; Jeffrey, 2017 wuin Firfiflaasssy a3os55ulunns
e waglinnuthemdogniaslunngau Aegdamalintdnauiieuidndn wasyniudesdns
LLasUszﬁw%mwmaq@ﬁﬁﬁmmﬁwﬁmaﬂwmﬂﬁ%ﬁﬂﬁwﬁmmﬁmmQﬂﬁuﬁiaaﬂﬁﬂi (Paul, 2016;
Rehema, 2015; Tatiana, 2013)

(4) Yadduamedihuvuiasuuias (TFD) lifidvdnamsnsadauindetadosusuemia
flawelaluaiu UST) Falsiaonndesiu Ronnie (2015) uay Judy (2016) fiaguitnginssuvesnne
finuuBsuadamuduiusnansadaanfumufianelalueu Sniddldanadostu Tha
(2013) uag Kate (2014) fildna1adraneduiiuvuivasunvasuazanizfiinvunaniddsud
mnuduiusmsmsadsuinfumnuiiewslaluau winefiuvuwandeuilindnauiiauis
welasnniamegiiuuuasuutas uazidumudmusiudausannninngiiuuudasuuas
Fsdanasionnuiianelaluauvesffufifiew (Thai, 2013; Judy, 2016; Kate, 2014; Richard, 2014)
wazfdananaUszansnimluanu Job performance) (Tammy, 2016)

(5) Yadsunneiiuuuuandsu (TsD) favswamensadeuindeiladesusunnails
welaluau UST) iszsutiudfyneadai 0.001 Fvaenndestuiidevesusd Smgynes (2557)
fidnwmagUimaAnssuvesnnefihuuuuanivasuiinnuduiudmansadeuindenuiswelaluny
uidaugaiuauAdeues Grosso (2008) finnggiiuvuuaniudsulifizninadeamiieelalusui
AnwinnegrinluseRuuImIsEauea

(6) Yaduiuneuuuugsulyd (SVL) dvswanansadauindedaduauaiiuiienelaly
374 (JST) ﬁizﬁuﬁaﬁ’lﬁfymwaaﬁﬁl 0.001 FedenndIfy Douglas, 2013; Oris, Andrew, & Amy,
2013; Matthew, 2014; Tricia, 2014; Dustaff, 2015; Igbal, Anwar, & Haider, 2015; Hoveida, Salari
& Asemi, 2011; Matthew, 2014 fina1171 azguuugsuldiaudiusnmsadauindeniny
Wanelalusu wazdigonndasiu Paul (2016) Lawanne (2016) wag Margaret (2014) Wui1 A1y
FriuuugFuldfamnuduiusnensadauanduanufianelelusiu Tuessdnsdiliuaramails (Non-
profit organization) d0AARBINU Buket, & Sebnem, 2015: Igbal, Anwar, & Haider, 2015; Parris &
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Peachey, 2013; Russell & Stone, 2002; Sun, 2013; Dierendonck, 2011; Matthew, 2014; Liden et
al,, 2008 N3 ngAnssuvesiiuuuiiuliardsmasonnufianelalusuveswiinay

(1) Yadeduanuiianalalusu (JST) d8nsnaniamsugauindedadesuanugniuse
89AN3 (ORE) fisesutiuddeymeadaii 0.001 Fvaenndosturuidoves Trica (2014) find1inA
flanelalunuiinnuduiusiennugniusiessdns aeandesiu Harlan (2016) fina1a1 dmidinay
fmnufienelalunuanasiiazdssasomiuiniuazanuyniiusessing dsmnuienelolunulailad
nasonnuiEy uifinasioninsauesasinadae (Thomas, 2016; Shadi, Abdul, & Yaakob,
2016; Paul, 2016; Igbal, Anwar, & Haider, 2015)

(8) adusunnziiiuvuasundas (TFL) fBvswamedeudauindetiadesuayniu
#o93ANS (ORE) Lilgaaniios e dviznanisdeudu 0.051 lagiuladomnuianslalua (JST)
Feaonndoatu 91u3T8w09 Ronnie, 2015; Judy, 2016 N817731 Qﬂwﬁﬁ%ﬁﬂﬁwﬁﬂmmﬁmmm
\FesTu way 91n91uB T8 v s Tesfaw, 2014; Ronnie, 2015; Thai, 2013; Judy, 2016; Kate, 2014;
Lawanne, 2016; Roland, 2013; Kenneth, 2015; Rehema, 2015; Reza, Ali, & Maryam, 2015;
Saeid, 2014 Na139" ;:Jﬁwﬁﬁ agyilsmiinauinausiulaluesdng ibiAavuluuvesnuay
aufianelalua wavaonndeatu Brice, 2016; Tammy, 2016 7ilwAdaiiudn ﬁﬁﬂmimﬁauwm
filszavBamazyhlindinnuinendesiu uazfuisrmuimihluendn Faazvilininnuin
arwfanelalusiiage

(9) Yadesnunnzdihuuusanideu (TSL) #8vsnamsdouidauinsedadosuaugniiu
#983ANT (ORE) sheA1dnsnanisdomu 0.214 ngrutladoanadfianelaluiu UST) deaenndes
fuauAdeaes Brice, 2016; Tammy, 2016 fina1i inagadanuduius aulindgda dawalv
wifnaufiseduanuianelafiddudailininauiiniunniudossdng uidaudsiu Lawanne
(2016) wag Margaret (2014) ﬁfjﬂmamfgﬁmumaﬂLﬂ?iauiajﬁﬁamé’mﬁuﬁ‘mqmqf"fummﬁqwaiﬂu
!

(10) YadesnuanzginuugSuld (SVL) fisvzwaniedeudsuinseladesmuanuyniuse
99An3 (ORE) fhomdvnavmadomdu 0283 Tnssiuiadoanuiiewslalusm (JST) Geaenadosiv
$1ATeves Paul (2016) Ainan Funnuuiiuldassinlindnnudanuiisnelalusuuaziiaii
yniusioosdnsluian uenandusstsandnnsatoonveswineu (Tatiana, 2013; Paul, 2016)
wagnudn nnsiwuudSuldianuduiusneesaleuindeniuyniiudessdns Taenislasunis
wolald (Empathy) n135uils (Listening) LLazmiLﬂui{ﬁﬂﬁﬂaaiﬁmw%mﬂﬁﬁw%uuz (Stewardship)
Fafundnnstuiuguvesfiuuugiuld lurundorfuguinuugvemtnauawesistune
daastafiiuuugSulisuitsanudesnsvominny wagmisiavildndnnuauiselalusy
yosau Feazvdnaliminamifamiuyim wasndouuitRnuldedeiuszansam

(11) FAneTamsssu(CoN Tvdwaufduius sewineanegiuuuasuntas fuanuils
wolaluu nauuAgiu 7 11 waned SaneTausssu(Con) Wusudsiiuvesmnuduiudssmning
ame fihuvuAsuudas Aumnufieelaluauy

(12) fAmna¥ausssa(CDl) fdvEwauFauius szwinennefihuuunaniuasu fuaiuils
wolalusu nauudigiu 7 12 wansi1 Simeiamsssucol) Wusulsiiuvesanuduiussening
ame fhuuusaniUaey fuaudianelalusy
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(13) TAn19ImusTIU(CDN) AdnSnaufduius seniranneiihuuugsuld fuauiianelaly
Y PNAUURFIU 9 13 wanadn DAn19Tmusssu(CDl) WWuiinusituresmnuduiusseninen1ieg

<3

Y o F ) Y =
AduuEsUlY duanudianelaluay

A1saAUsIENa
HANTSANYT 1389 nSnaniadausssudeguwuunizgil mnufianelalunu anugniuse

(3 £ a v dl ) = Y o :.J/ ! v v
seAnsvaantinauuIEnienvuluUsemelng WellSeuiigun1ieive 3 Uwuu wudi Jadeenu
amziiwuudsuld Wudadendihasuninldlunisusudgwasiau sduvunisuimsau lay

nwundadeaunisduasunaznisinusssuduladenneliiinauianelalusnuiidmasdoniny

Yo aay °

HNNUBIANSINNTIAR AgFinRdesdslluuinUssendldlivunsauiudnyaevedlad desdudyy

Y

v 6 1

waznunfiamsiausssuduiulsiiuidmadoanuduiusszninanneguiuasmufianelaly

'
[y ' a

111 Tngnudn dudnvazaudunanswazinendgs Iseduanaionufniiugaiian Ao n1s

v a

sndulalussdnsveviuineguuiiugiuvesdeyateriled wrarauinninisindulaniuninusan
Y9I Uar Tunsaliian1staugs viseanuliidilassdnsvesinuionisnisuseiussusunag

nsasattunsunlatym

124
UDLAUDLLUS
v o a o v
Parauanurn1suINalde U1y
NApatuilideyatiulianuaulalugewss sUluunsfiNdmasanuynueIAns
a1u0aAnNg WU LUl IuNISAAIUI99ANSIALAIUAIINLT LAAAIIUSINLD ABlLAn
UszanSnnlunsvienaduiiy
AUEUIMS W luSMsinsUSuunuImM AusuRaveu wavvtinivesgun Tidilaly
UNUINAULDY BAYAINUADINITVBINTNINULARDITU

[
= =

sumdinau Wieaiegdaliminnuhausgivesdnstiunubedu fianusn miuynitu wazdany
ilalunisufoReuvesldibedy
foruauuzn1ifuasioly

Mnuanifeedall fAsaunsnihdeyedlduidusumdunsifoadelufimeanden
soluil

1). Meideasateluarsiinisiuuusianuas fuusildlunisfnwiadsiluiiniside
Wisuisufuussnnsngudun lutiunvesdsemalng ievinisnsnaeulumainfiniuaonades
futoyaiteUszdndviely

2). msfimsfnuiadadoimnsudug Mdudadomnfidmadionnugnitudessdnsves

winew 1wy Ameuwny len1anlesu (Opportunity) AaAM@3n (Quality of life) tUudu

UITUIUYNIY



488

AIUNAINGIAINIIAN NSeNTIMGIYe. (2561) Joyanisaamzidouifiyana n.a. 2561, Fudufud
27 NUATUS. 2561.

MUY LAINITENa. (2556). lauueisiuneiuanurimelmilunisudmeminensyana.
sansdenumaniuazRauaans wninerdeinunsanans, 172 aduil 1/2556.

Fumun waugy. (2557). YadeBummuazsavesmiuaunsaninziii 1anagns veq
andugendnuiluuszimelne, 2sansaunauiindds T4 19 aduil 1 unsen - lwwey
2557 it 35.

wausml Junsia, Wt angndduana, Sainsal a93ma wazensun lweIna. (2557). AnwEun
wuuiFultlulsmenuaonyu: mstoualusimilazimuiedesiodn. msaswainssa
fnans Ul 20 atfufl 2 nsngem 2557,

o Lz Yl ngwen dunen 33101 wiadnual wassuian Uaiygy. (2557). msdneiau
walstudnduazioueistuneluyunewonuinyur e B LAzAMUAAN TIAE
AN YYD IAUIUBLITUBY. Pinadnsaigiauim U7 36 2.141 nA-ne. 57. i 1 -
17.

511N Beuuu. (2556). Jadeiidanareniizfinsiasuuasvesindunasinenia. Usvan
AuUdin Inerdedudinnwidun1sdnnms ininedeasuny.

s3suim ognsy. (2556). Aeslumsvhaiuiidmadenginssumsiduaundniifvesesinsvesiay
welsTuAng 9. :MTETUITINSEINR, U7 36 AUl 138 Liweu-Diquisu 2556, Wi 40-62.

B5vums waszam. (2559). SviwavesnnzfihnmsAsuulasieTausssuesinig anuilenelaly
N37IUANUENTUREBANTT wazkan U URNuvesminmulunduenamnsTuEnGs
JudrueusuivosTIngululssmalne. Mnsasquitudionedeaumans @iufim
1NIIAN 2559).

Usdl fmgned. (2557). lueanuduiusiteamnvamwanisaniivanuluvedilslsimeiuia
U Fafansenseansnsagu. Uvgguitudin aurdnnisuimsnisena
UINIREATARE.

adn nuendnA. (2557). BvEnavesamizgihnsiasuulasdernufienelalunshaunazai
HNUsieaIAn1svasuAaINsluyatisdeimun. MsasinendenifivermansysniuTviad :
Uit 9 atiuil 2 nsngiAu-Sunau 2557,

(% L3

dosmil ausnunily. (2558n). Generation Y §33eag. 2558. nanmnuuas. nelewiinanile.

3
v a 3

93300318 BUFUNTUATIZA. (2553). N15IANTINTUABULUAILAZNITRAINIBIANTS (HUNATIT 1).

O W a ¢

AUNAUNLMINGIDYIUANAS |, W1 49-50.

L% L3 a

Astuv Andavatin wavae. (2558). TayadntasanIsTumaniunsainuavesauinauly

q

Usemeilng 2555-2557. an1dulssynsuardeny unningduuiing.
A3ty wawide. 2547, nM3ARszidayan1eainfIeAaNNIMas. (RUNATIN 14). nnNe:

o0 W a

dinfiniuiagansalun e §e.

A a 6

93509 YuAnd. (2557). azdinisiufsunUasiasdnusssuasansndwmanausegslalunis
UfjuRnuvemtnauuisnensuiuuuastunluanjaunwamiues. Msauai

a [

BATYMANGATUIMITINWMNTMUIR, W INY1TINFINN.



489

Adnan Riaz, & Mubarak Hussain Haider. (2010). Role of transformational and transactional
leadership on job satisfaction and career satisfaction. Business and Economic
Horizons, Vol. 1, Iss. 1, pp. 29-38.

Akhigbe, Omoankhanlen Joseph. (2014). Transactional Leadership Style and Employee
Satisfaction in Nigerian Banking Sector. European Journal of Business and
Management, Vol. 6, No. 26, pp. 14-23.

Amna Mahmood. (2015). Effects of Leadership styles on Organizational commitment in
Public and Private sectors of Pakistan. School of Business and Law, University of
Agder.

Anne Mberia, & Ronnie Midigo. (2016). Leadership Styles and Employee Job Satisfaction in
Public Service in Kenya; Understanding the Gender Factor. International Journal
of Academic Research and Reflection, Vol. 4, No. 6, pp. 45-56.

Alas, R., Kaarelson, T., & Niglas, K. (2008). Human resource management in cultural
context: Empirical study of 11 countries. EBS Review, 24(1), 49-61.

Bae,J., Chen, S., & Lawler, J. J. (1998). Variations in human resource management in Asian
countries: MNC home-country and hostcountry effects. The International Journal
of Human Resource Management, 9(4), 653-670.

Brice A. Gyurisko, Sr. (2016). The Relationship Between Job Satisfaction and Perceived
Leadership Style Among Security Personnel. Doctor of Philosophy, School of
Business and Technology Management, Northcentral University.

Buket Akdol, & F. Sebnem Arikboga. (2015). The Effects of Leader Behavior on Job
Satisfaction: A Research on Technology Fast50 Turkey Companies. Social and
Behavioral Sciences, Vol. 195, pp. 278 — 282.

Calvin D. Colbert, Jr. (2016). Job Satisfaction in the National Geospatial Intelligence
Agency. Doctoral dissertation of Philosophy Public Policy and Administration,
College of Social and Behavioral Sciences, Walden University.

Chee Piong. (2016). Servant Leadership, Organizational Commitment, and Perceived
Organizational Support in the Restaurant Industry. Doctor of Philosophy
Management, College of Management and Technology, Walden University.

Chiang, F. T., & Birtch, T. A. (2010). Appraising performance across borders: An empirical
examination of the purpose and practices of performance appraisal in a multi-
country context. Journal of Management Studies, 47(7), 1370-1393

Craig Michael Hyson. (2016). Relationship Between Destructive Leadership
Behaviors and Employee Turnover. Doctoral dissertation of Business
Administration, College of Management and Technology, Walden University.

Dickson, M.W., Den Hartog, D.N., Mitchelson, J.K. 2003. Research on Leadership in a cross-
cultural context: Making progress, and raising new questions. Leadership
Quarterly, 14: 729-768.



490

Dorfman, P. W., Howell, J. P., Hibino, S., Lee, J. K, Tate, U. & Bautista, A. 1997. Leadership in
Western and Asian countries: commonalities and differences in effective
leadership processes across cultures. Leadership Quarterly, 8: 233- 274.

Douglas Francis Wilson. (2013). Servant Leadership and Job Satisfaction in a Multicultural
Hospitality Organization: A Quantitative, Non-experimental Descriptive Study.
Doctoral dissertation of Education, College of Doctoral Studies, Grand Canyon
University.

Dustaff Persaud. (2015). A Correlational Study of Servant Leadership and Employee Job
Satisfaction in New York City Public Hospital Emergency Rooms. Doctoral
dissertation of Education, College of Doctoral Studies, Grand Canyon University.

Ethel Chiles. (2015). Expectations of Job Satisfaction Based on Three Common
Leadership Styles. Doctoral dissertation of Philosophy Leadership and
Organizational Change, College of Management and Technology, Walden University

Greenleaf R. K. (1970). The Servant as Leader, Indianapolis, IN: Greenleaf Center.

Behaviors, unpublished thesis for the Doctor of Philosophy program, The Catholic University
of America, Department of Education.

Hafiz Ali Javed, Asad Abbas Jaffari, & Muzahir Rahim. (2014). Leadership Styles and
Employees’ Job Satisfaction: A Case from the Private Banking Sector of Pakistan.
Journal of Asian Business Strategy, Vol. 4(3), pp. 41-50.

Hamidullah Bayram, & Sait Din¢. (2015). Role of Transformational Leadership on Employee’s
Job Satisfaction: the Case of Private Universities in Bosnia and Herzegovina.

Harlan L. Johnson. (2016). Servant Leadership in Intercollegiate Athletics: Follower
Perceptions of NCAA Division Il Athletic Directors. Doctor of Philosophy, Graduate
Faculty of the School of Education, Northcentral University.

Herzberg, F. (1974). Motivation-hygiene profiles. Organizational Dynamics, 3(2), 18-29.

Hina Saleem. (2015). The impact of leadership styles on job satisfaction and mediating role
of perceived organizational politics. Social and Behavioral Sciences, Vol. 172, pp. 563
- 569.

Igbal N, Anwar S, & Haider N. (2015). Effect of Leadership Style on Employee Performance.
Arabian Journal of Business and Management Review, Volume 5, Issue 5.

Jeanette A. Porter. (2015). The relationship between transformational leadership and
organizational commitment in nonprofit longterm care organizations: The direct care
worker perspective. Creighton Journal of Interdisciplinary Leadership, Vol. 1, No.
2, pp. 68 — 85.

Jeffrey Schulkers. (2017). Servant Leadership and Affective Commitment to Change in
Manufacturing Organizations. Doctor of Business Administration, College of

Management and Technology, Walden University.



491

Jessica E. Dinh, Robert G. Lord, William L. Gardner, Jeremy D. Meuser, Robert C. Liden, &
Jinyu Hu. (2014). Leadership theory and research in the new millennium: Current
theoretical trends and changing perspectives. The Leadership Quarterly, Vol. 25,
pp. 36-62.

John David Vizzuso. (2015). Leadership Strategies to Influence Employee Engagement in
Health Care. Doctoral dissertation of Philosophy Business Administration, College of
Management and Technology, Walden University.

Judy Cox-Brown. (2016). The Relationship between Transformational Leadership and Job
Satisfaction of Telecommuters in the United States. Doctoral dissertation of
Philosophy, The School of Business and Technology, Capella University.

Kalinka Macagnan. (2013). How to motivate generation Y at the workplace? - Retail
market context. Master of Business Management, Dublin Business School.

Kate S. Clarke. (2014). An analysis of the Relationship of Leadership Styles, Satisfaction
with the Leader, and Leadership Effectiveness among Generations: A
Quantitative Study. Doctoral dissertation of Philosophy, The School of Business
and Technology, Capella University.

Kenneth Chukwuba. (2015). A Quantitative Model Studying the Effects of
Transformational Leadership on Job Satisfaction. Doctoral dissertation of
Philosophy Management, College of Management and Technology, Walden
University.

Laub J. A. (1999). “Assessing the servant organization: Development of the servant
organizational leadership assessment instrument”, Dissertation Abstracts
International, Vol. 60, No. 2, p. 308, UMI No. 9921922.

Lawanne’ S. Ross-Grant. (2016). Exploring the Relationships Between Leadership Styles
and Job Satisfaction Among Employees of Nonprofit Organizations. Doctor of
Philosophy in Organizational Leadership, School of Business & Leadership, Regent
University.

Lee-Volker Cox. (2016). Understanding Millennial, Generation X, and Baby Boomer
Preferred Leadership Characteristics: Informing Today’s Leaders and Followers.
Doctor of Education in Organizational Leadership, School of Education, Brandman
University.

Leila Afshari. (2016). Leadership and Organizational Commitment. Doctor of Philosophy,
Graduate School of Business and Laws, RMIT University.

Lisa Maria Mallory. (2015). Factors That Motivate Millennial Public Servants in the
Workplace. Doctoral dissertation of Philosophy Public Policy and Administration,

College of Social and Behavioral Sciences, Walden University.



492

Margaret Wilson Looney. (2014). The Influence of Leadership Style on Job Satisfaction
and Consumer Satisfaction in Elder Care. Doctor of Philosophy, School of
Business, Capella University.

Matthew Kurt Jordan. (2014). Determining the Relationship between Servant Leadership
and Job Satisfaction among U.S. Navy Personnel. Doctoral dissertation of Business
Administration, The School of Business and Technology Management, Northcentral
University.

Melissa C. Cruz. (2014). Generation Y Workplace Needs and Preferred Leadership Styles.
Master of Science in Organization Development, School of Business and
Management,

Pepperdine University.

Melissa Minardo. (2017). Perceived Leadership Style, Gender, and Job
Satisfaction in County Jail Correctional Officers. Doctoral dissertation of
Philosophy Psychology, College of Social and Behavioral Sciences, Walden
University.

Meng Zhou. (2012). The Factors Effect of Transformational and Transactional Leadership
and Organizational Commitment on The Employee’s Job Satisfaction and Job
Performance. Master of Business Administration, Department of International
Business International College, University of the Thai Chamber of Commerce.

Modupe S. Taylor-Pearce. (2015). A Correlational Study of Leadership Styles and Job
Satisfaction in Two Large Telecommunications Companies in Sierra Leone.
Doctoral dissertation of Philosophy, The School of Business and Technology, Capella
University.

Mulu Aderie Alemu. (2017). The Relationship between Leadership Style and Organizational
Commitment: Empirical Review. ZENITH International Journal of Business
Economics & Management Research, Vol.7 (4), pp. 47-58.

Nancy A. Toscano. (2015). Understanding the Impact of Leadership and Organizational
Culture on Nonprofit Employees’ Commitment and Turnover Intention. Doctor
of Philosophy, Virginia Commonwealth University.

Oris Guillaume, Andrew Honeycutt, & Amy R. Savage-Austin. (2013). The Impact of Servant
Leadership on Job Satisfaction. Journal of Business and Economics, Volume 4, No.
5, pp. 444-448.

Paul Henning. (2016). The Relationship Between Servant Leadership and Employee Job
Satisfaction in A Colorado Nonprofit Organization. Doctoral dissertation of
Management, Colorado Technical University.

Peter Craig. (2013). The Relationship between Leadership and Employee Job Satisfaction
in A Military Community. Doctor of Management in Organizational Leadership,

University of Phoenix.



493

Rafael Sanchez Jr. (2017). Job Satisfaction Factors of Millennial Leaders. Doctoral
dissertation of Business Administration, The School of Business and Technology,
Capella University.

Rehema M. Underwood. (2015). Attachment Style, Leadership Behavior, and Perceptions
of Leader Effectiveness in Academic Management. Doctoral dissertation of
Philosophy Organizational Psychology, College of Social and Behavioral Sciences,
Walden University.

Reza Sepahvand, Ali Pirzad, & Maryam Rastipour. (2015). Exploring Servant Leadership
Effects on Employees Satisfaction from Work. International Journal of Asian Social
Science, Volume 5(1), pp. 45-51.

Richard OK Nwankwoala. (2014). Examining the Relationship Between Leadership and Job
Satisfaction Among Nigerian Prison Officers. Doctoral dissertation of Philosophy,
The School of Public Service Leadership, Capella University.

Rima Ghose Chowdhury. (2014). A Study on The Impact of Leadership Styles on
Employee Motivation and Commitment: An Empirical Study of Selected
Organisations In Corporate Sector. Doctor of Philosophy in Business Management,
Patil University.

Robina Odaya Orute, Shedrack Mbithi Mutua, Douglas Musiega, & Stephen Wekesa Masinde.
(2015). Leadership Style and Employee Job Satisfaction in Kakamega County, Kenya.
International Journal of Management Research & Review, Vol. 5, Iss. 10, pp. 876-
895.

Roland Loganathan. (2013). The Influence of Leadership Styles ON Job Satisfaction at A
cellulose pulp mill IN Kwazulu-Natal: A Case Study. Masters in Technology: Business
Administration, Durban University.

Ronnie G. Aube. (2015). Transformational Leadership as a Predictor of the Job
Satisfaction of Millennials. Doctoral dissertation of Philosophy, The School of
Business and Technology Management, Northcentral University.

Saeid Afshinpour. (2014). Leadership Styles and Employee Satisfaction: A Correlation Study.
International Letters of Social and Humanistic Sciences, Vol. 27, pp 156-169.

Salome W. Gitoho. (2015). Influence of Leadership Styles on Employee Job Satisfaction:
A Case Study of Firms Listed in The Nairobi Securities Exchange. Doctoral
dissertation of Business Administration, The Chandaria School of Business, United
States International University.

Shadi Hijazi, Abdul Latif Kasim, & Yaakob Daud. (2016). Leadership Styles and Their
Relationship with the Private University Employees’ Job Satisfaction in United Arab
Emirates. Journal of Public Administration and Governance, Vol. 6, No. 4 pp. 110-
124,



494

Smith, P.B., Peterson F., Schwartz S. et al. (2002). Cultural values, sources of guidance and
their relevance to managerial behaviour: a 47 nation study. Journal of Cross-
Cultural Psychology, 33: 188-208.

Tammy Campbell. (2016). Dean Transformational and Transactional Leadership Traits
and Faculty Job Satisfaction: A Quantitative, Non-experimental, Correlational
Study. Doctoral dissertation of Philosophy, the School of Business, Northcentral
University.

Tatiana Ekaterina Zimmerer. (2013). Generational Perceptions of Servant Leadership: A
Mixed Methods Study. Doctoral dissertation of Philosophy, The School of Business
and Technology, Capella University.

Teck Hong Tan, & Amna Waheed. (2011). Herzberg's motivation-hygiene theory and job
satisfaction in the malaysian retail sector: the mediating e ect of love of money.
Asian Academy of Management Journal, Vol. 16, No. 1, pp. 73-94.

Tesfaw, T. A. (2014). The relationship between transformational leadership and job
satisfaction: The case of government secondary school teachers in Ethiopia.
Educational Management Administration & Leadership, Vol. 42, pp. 903-918.

Thai Van Ho. (2013). Relationship between Leadership Styles and Employee Job
Satisfaction at Local Companies in Vietnam. Doctoral dissertation of Business
Admistration, The School of Business and Technology Management, Northcentral
University.

Thomas Alexander White. (2016). A Quantitative Examination of The Relationship
Between Leadership Styles and Job Satisfaction within The United States
Federal Government. Doctoral dissertation of Philosophy, The School of Business
and Technology, Capella University.

Timothy W. lorio. (2015). The Relationship between Indian Transformational Leadership
and The Job Satisfaction of Indian Followers. Doctor of Philosophy in Global
Leadership, College of Business, Indiana Institute of Technology.

Triandis, H. C., & Gelfand, M. J. (1998). Converging measurement of horizontal and vertical
individualism and collectivism. Journal of Personality and Social Psychology,
74(1), 118.Tsui, A. S., Nifadkar, S. S., & Amy Yi Ou. (2007). Cross-national, cross-
cultural organizational behavior research: Advances, gaps, and
recommendations. Journal of Management, 33(3), 426-478.
doi:10.1177/0149206307300818

Tricia Berry. (2014). The Relationship between Servant-Leadership, Job Satisfaction, and
Organizational Commitment for Virtual Employees. Doctoral dissertation of
Philosophy, the School of Education, Northcentral University.

Yamane, T. (1973). Statistics: An Introductory Analysis. (3rd ed.). USA: Harper & Row.



