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Abstract

This research aimed to 1) assess the capabilities of entrepreneurs in the Eastern
Economic Corridor (EEC) in developing tourism products for the elderly, 2) analyze the factors
contributing to the success of tourism product development for the elderly in the EEC, and
3) propose strategies for enhancing the quality and sustainability of tourism products for the
elderly within the EEC. The study employed a mixed- methods research approach, collecting
quantitative data from 400 elderly tourists through questionnaires, which included factors
related to management (POSDCoRB), the 7Ps marketing theory, and sustainability theory. The
data were analyzed using frequency, percentage, mean, and standard deviation. Qualitative
data were gathered through in-depth interviews with 34 entrepreneurs and analyzed using
content analysis and inductive reasoning.

The research findings indicated that management factors such as appropriate planning,
effective organizational structure, and skilled personnel were crucial to the success of tourism
businesses. Additionally, marketing factors such as designing products that meet the specific
needs of the elderly, setting appropriate pricing, and selecting safe and convenient locations
significantly enhanced tourist satisfaction.

In terms of sustainability, the research found that efficient resource planning and
management, promoting the well-being of the elderly, and the sustainable use of natural
resources were key factors supporting the long-term sustainable growth of the business. In
conclusion, careful planning, effective organization, and comprehensive sustainability
development are critical factors that enable the elderly tourism business in the EEC to

succeed and grow steadily.

Keyword Enhancing Tourism Entrepreneurs, Quality and Sustainable Elderly Tourism, the

Eastern Economic Corridor (EEC)
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