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Abstract

This research article aimed to study the demographic factors, motivation and
satisfaction that influence the retention of Rajamangala University of Technology personnel in
Thailand. The sample group used in this research was 400 personnel working at 9 Rajamangala
Universities of Technology in Thailand and a questionnaire was used as a tool for data
collection. The statistics used in this research were Hypothesis 1: Analysis of personal factors
affecting the retention of Rajamangala University of Technology personnel in Thailand using t-
test (t-test for Independent Sample) and One-Way ANOVA. using Multiple Regression Analysis.

The results of the research found that gender, age, status, education level, average
monthly income and different types of personnel did not influence the retention of personnel
at Rajamangala University of Technology in Thailand. The two motivation and satisfaction
factors with the retention of personnel at Rajamangala University of Technology in Thailand
found that all aspects had values less than 0.05, meaning that motivation and satisfaction
factors had a statistically significant influence on the retention of personnel at Rajamangala
University of Technology in Thailand at the 0.05 level. The multiple regression analysis that
motivation factors had an influence on the retention of personnel at Rajamangala University
of Technology in Thailand gave a value of 86.30 percent (R square = 0.863) and satisfaction
factors had an influence on the retention of personnel at Rajamangala University of

Technology in Thailand gave a value of 87.70 percent (R square = 0.877).

Keywords: Employee retention, Motivation, Satisfaction, Rajamangala University of Technology
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