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nasi inua:~bumr; 'Cun"n~da~~unish~8~~'san'w~is iua:$un~~ ut$u!n'munk 
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m ~ I u I a i i a i ~ a p d b n ~ d a ~ ~ u ~ a ~ ~ 9 ~ 9 ~ n i ~ ~ ~ n i s a ~ A ~ a i ~ ~  
f n l a J $ b b ~ ~ ~ ~  Explicit Knowledge biim~lnn3:uaunl~adn13<ani3ia~~ (data) 

G; ajnstinns:eiuSd~3us:uui ~un-diai=iaubw (information) Basisl<mnlulnd 

naufla ~ ~ a % ? a b A 6  ~~d6iinis~$~wnTuTadai~au~wa6a unau~a ~rna%et~iimds:3w ŝniw 
' 4 1 "  

igd.auG~rnsk~6u6afa+a mnls:uanwn bbaddi6syftsms~da"d~:~u"116.aadnisbii$d 
6 G  

a;mhnav.~$n:man n5i~.aai~arii~s:uuEu~wa~burn ~~wn~w~~dr :a~XAsm~~ i i a9sysy i  

(wisdom) ~ ~ a ~ i ~ ~ i w i d a a n . a a d ~ s y ~ i d i d ~  aiutiabbLIU~d? 

Wisdom Knowledge Data Information 



Web Portal 

Collaboration 

Database 

Software Configuration 

1. Web Portal 
41 ~:uu~iu~~wui~u~uni~~$~iuuu~u~~o$Lfim diM?uad6nisi!3aubd3LLn3N 

annlnuMmu3:uu 4 i~~u6ad in rnsn 'u~ i i i i l o~d  omd$aiuyaa{l$lAai~isn 
d , d A  

~+i~~au&msmmI~nueiiuwiiiii~~;n~~u~MiiiL~u ~ ~ : ~ i i i ~ i . ~ ~ ~ n ~ a i ~ a a n i ~ i ~ u ~ i  

Web Portal bdo~~m~~nni~~:uudiudidq~ai~L~ua~odn"up4~a'bd~mi~ 1daiui3n 

~iiium)umd~~6ni~6iun1~imni~o~6nai~~eii~~h~au Content Management Tools 
C 

(CMS) bLR:s:fllJ Collaboration Model saNfid3:uu TKC-Model Application 6au 

QqapnliLL~ Web Portal ~aiNi3Mm~n6dI66auqa~16LLaA~~6q~kal~d 

2. Content Management Tools (CMS) 
6 a A d  

r ~ o ~ i d i ~ ~ d v i i n i ~ i m ~ 6 u ~ u ~ : u u n a ~ 5 a ~ m ~ ~ ~ ~ o ~ 1 ~ ~ u n i  Content ;uaiilr: 

~ d u ~ a ~ a n a i s d b 5 u ~ ~ ] b b ~ u 8 a ~ n ~ ~ f i ~ w " ~ i n a a ~ ~ a ~ m a $  Text. mwdiu Image. 

b 6 ~ f i u ~ f ~ m a a  ~~a:mwuum;iGmaadi.~1 L~~F~:Y~I~~~~LAU~UI~I~U~LL~Q~~~~ 
~ 9 1 4 ~ i n i 3 i n ~ ~ 1 m ~ d  ~ ~ ~ 6 a d ~ i n 4 ~ i n a i ~ m ~ i ~ n ~ u n i ~ ~ u 6 u m i ~ b a ' 6 ~ a % d ~ o ~  a$bbuu 

A d d  

hdqIiX?u & n i ~ 4 m b n ~ ~ a % ~ ~ 4 i ~ ~ u 6 a ~ ~ $ { d u a ~ i ~ ~ u n 1 ~ ~ m ~ ~ a q / ; ~ ~ u n - d i  Text-anomy 

db.~iusmi?n&aId 



hbnCnm7 ~ ~ a ~ a 4 d ~ ~ ~ ~ ~ r n ~ ~ . a " ~ i u n " u a d i ~ ~ ~ w $ v l a ~ u 8 a  Content Management Took 

u d d u l m u m M A r n b ~ u ~ I s ~ ~  

,im,a"n,".mmlh 

l i 1 ldnv  LM 

r:wai one Slop 6erv~c' 

<&onrled,uw"hrru iM5 

w r.u.g*morianL-an s 
I r .u.+m*nurtdr z:m> 1 z 3 



3. Collaboration Model 

ao~tiii~i~n.am~l.a"bsani~~~ai~~:~-d~~axi~nlsa~~u dad~~lum.l~a~nis<m 

fn;-adn'~?iNf +?a Collaboration ~ode1~diixuuliaudS:nau~in~iu~ai~biusab~an 

~i~i%iaa:a?h- u ~ i u s  3 smudau&d$ 

+ e-Mail r i i l U ~ l d ~ W b ~ u n " P a ~ U f l ~ B ~ s a b b a ~ ~ b ~ ~ b ' b 6 a ' l 3 : ~ ~ ~ d % ~ ~ " d ~ ~ d l d  

+ e-Forum ~ a i ~ n ~ a 1 9 b ~ u ~ ~ d i s a  Web Board n"~bbd8lM% e-Forum 

$nfi iunl;mii~d~~i~saii~~ai~i~n4rnn~~~sani~~6mapl~6 
+ Team Room ~iw%ni3iaaisIu~Ndisak4l+n~~daaiaa~uu Real-time On 

Line ~~uni~~~w'maul6fisa~~a~i"11uiuiaI~ni~l.a"aa~6~~a4ui~~a6ai~i~npiiin1~daai~ 
f i ~ b b ~ ~ ~ l  hternet Conference ~ L G ~ ~ w L ~ ~ ~ ~ ~ M ? ~ ~ A : ~ u ~ S ~ M ~ I ~ ~ I ~ ~ ~ ~ I S ' ~ ~  



~aaeiisw~7qasz~u Collaborate 

I .e- Mail 

IVserr 

Folderr 3 Sutee 

M Potchmas PaWaSrl 06/10/2005 U6:OlAM 1882 To Do to maetlng on mondav (Jun 1 
06/10/2005 04.42AM 2772 To Do (Jun 10) 

2. e- Forum 



!d All k m c &  
3 B,Buth$r 

a B3 ~*Jl ternl  Nanis 

% 9yclltep+, 

3 Milor Frohlea 

-1 Vy Fa~ontes 

# $9 Interest Prahle 

'v4, Author ?:oftie 

I : , <  ?, 

$? , , t $>  . , " , Z L , $ ? , , ~ C  . % " * i $ * : x ~ c , ~ , ; Y : . , ~ ~ $ ; . , + : 3  ,'>,,::,,C' : :;; 
*"  ~-,,.p- , , ,  .. . --,me.. Welcome to M-Soaety Forum (Domino Mmtnis(ra1or) 

l l l 5 b ! , ~ ( i l 9 ~ ~ 1 ~ 6 @ ~ ~ ~  ~1~ Forum 



3. n ~ u ~ ~ h ~ n u n i i u u  Team Room 

3.1 Domino Contacts 

T~t le  F~rst  name /--.--AD--- - -  Middle Last nania - -  " -  ""* "" - - + -- .--- Suffix 

B /----A 
Default E-mall wockAI 

Phones: Business: 
WO* r- - job t ~ t ~ e .  I 

w o r k f a * _ L j r  Company: jpp 
pagerA re-" --* ----"- - 

Department: 

~ s s l s t a n t A  Assistant: 

nd Web address: Business address: 

7 street 
f 

\ - " --- , - 
CltY 

s ta te  I 

M C I W ~ ~ U ~ ~  Contacts 



3.2 Domino Calendar 

Time Duration 
DEGTm 6lhmT" 1 

C; rwnc~l In 
[:I Conhdantlal 

5 All Day 

add Attachments! 

~~1~asJ"uw"n Appointment 



starts' Time' Durat~on! 
[rue 0713 r.m IJm-m lhtarn Z 
Ends: 'lnme' 

99~180fi~6l Meeting 

3.3 Domino To Do 

Tu Du: (Jun 10) 06/10/2005 Overdue 
To no: test to do group I (Jul 5)07/05/2005 Overdue 
To Do: to meetlng on monday (J@6/10/2005 Overdue 
To Do tratng (Jun 10) 06/20/2005 Overdue 



1 Subject: a 

Start Date: ! lu*w3jt~lb Ij Status: Current Category: A 
Due Date: f T u e c ~ n l G U X  Ij Prlorlty: Med~um -, Confldentlal 

n Milestone 

nl larrn i D M )  - Before - 

~ti'ic~asJ"sa!n Personal TO DO 
. - - - - - - . -. - - - - - - - - - 

cNe; Save & Send Save Cancel tssqnrnunt Optaons . X 1 i 

Subject' 

start Date: sorv. 7 i  
El ConRdential 

Due Date f ~ u e  07/12/20% Pnoon a M~iestone 
m ~ e q u e s t  Response 

1 A M  Attachments: 

~ti'lc~asJ"sa!n Group To Do 



4. TKC-Model Application 

~unisrjnni.red6naiarf ~6inimimbuu~iabbnaN TKC-Model Application 

~ i s l ~ u n i i ~ u ~ n n ~ f i f l n i  biaiiuaunnua:nanfiu$+NinDu ~nuynnaiald 
Pl P l A A  mrnantRln~u~nnasii,8nwi'b6~iu~i~~~i~s~u~'y1s~~~a viiI~r;~uia:aumad$dsi~ 

~~~~ilywil6sJ"i~b~6sJ"i~a:nanIunia~ii~~:uu~~s~wu~~w~a:auniad ~~a: t i ia i~~ i fu~ 

~$itjns:uaum=i?~rni:6 84mn:64u'l,i 

a:uuS~nai:6 ~~az84~naiz6 qzaiuianiiunasil,8nwiGdniia dsf i i~un 

%nada;id Problem Tree Diagram bba~iniafii~unn~subbua'yIidbbn"b"~~~u~iuni~b~wi: 

d5u~da diluusa 1,~dadsy~ia i~~~l6 kuldabbnau?fiiMunTnada%d la"bdu3:61~ i u 4  
9/ 

As 1 ilryviilAamau6au 4 n~vytuailry~i n~l:an3zGu%uaaai~n 3 ~uilsyv4i-mmB! 

~~s~sinii6i'bifii~un'ba"si~viiI99"nia~~nai:6I.a"~u~ina"i~~~az~n~iiuli sulimunn 
Pl d P l d  

~ i : n ~ i l n  t ~ d  r;a uu~6~auuuw?8&niaw"wui~i~~~n~u~~niiadub~u~.a"i~~~u~~unia 

EinGunai~i 1 ~ a : t i - 1 ~ a u a i l ~ ~ i ~ " 5 u s ~ 6 n a i ~ ~ 9 9 " ~ d 1 ~ w s ~ 9 ; ; u ~ ~ i v % n i ~ - 1 ~ i b 3 u ~ i ~ ~ ~ s n  

~~a:ariua~unia~n3u~~ 6n&bds~99"~3una i~~sd1~~9 ; ;u~wo~u~~u~:uu~~~~u:  

~ i s i l ~ ~ i i 3 : ~ ~ ~ u u i d & b r u u w u i u i u ~ i ~ i d b ~ s n d ~ ~ ~ n  Best Practice bisdnn%nis 

vadninL6ilyMiInilsy~i~dd wei.lrnmu?hrnu'yIi~~~n" I L ~ ~ M L ~ ~ ~ ~ ~ G " ~ ~ I S L L A " I I ~ ~ ~ M I  
daT~16si~q:I~~awiaidiad~aai~~~i:au ~ ~ a : d s ~ ~ i ~ i ~ u u ' b i ~ ~ i ~ a i u i m ~ ~ A " ~ ~ i l ~ ~ i  

sieil:2aWlfliiiily~i$u 7 



M ~ I ~ O ~ U A E L ~ U F I  Case Study "ni%sJ"u~nsJ"sy~iuamM 



M ~ ? Q ~ ~ M M I  case study 



~ c i s a  View Case Study 6u~i~awi:: Case d ~ i i u n i ~ j ~ ~ v t 6 ~ ~ 6 ~  



0 dn 

~$iila~iAlun:iun Case Study " ~ y ~ ~ m ~ ~ ~ i ~ q l a ~ ~ d ~ ~ ~ ~ 6 b ~ ~ ~ y y  



a, d P  ~ i i s a  wnnnimslt?; ILIRV~?; case study ~ ~ ~ ~ ~ i m s r i i ; n u u a ~ ~ ~ i ~ u i P ; ~ ~ ~ d ~ ~  



Collabora 

Hardware Configuration 

sinniwam3munm~6iuaif mbbaf ~~az~+-%o.liiu ~ ~ u n ~ o u n i ~ o o n ~ ~ u u l m u I . a "  
rn~ ; ioan~u~o~~6m~~u~a"n  ~dawnduni3aanuuud~s:M~mdud3:uirnni3a~~ud~ 
~ ~ d i ~ ~ ~ n w i i i u n 4 i ~ ~ u ~ l ~ u ~  lmildild6~3znouqodbn~od2o~d~ 

U d ( i  

Web Portal Server bn~odbdiiud9;iiMuikIulu~anaisps~idiuqodni3 

~ ~ i ~ ~ a u u s a ~ ~ ~ i u  User bwz~odud6iu~a"d~d~~bn&dbdilu~d3bbn3~3zuudid~ 



74 3g~Js:niauniaas 
62 v 

Content Management Server i 4 ~ n ~ u ~ m n i ~ f i u ~ d R ~ a n a i ~ d i ~ q  
~~a~a~knis3u&u~iumu~u~wa$~Gm 

Collaboration Server b ~ % d ~ d ~ l ~ ~ d 1 ~ ~ " ~ 0 9 ~ ~ ~ ~ ~ l ~ l d ~ ~ b ~ ~ ~ b ~ ~  
( 9 1  

l m ~ ~ a d 6 ~ ~ a $ i a a i ~ d ~ s r m q : i m i d u u ~ n ? a d ~  

TKC Application Server ~ 5 u ~ n ~ a ~ d i i u ~ ~ ~ i : d i ~ $ u n i ~ ~ . a " ~ i u  

bn~n3ud3:~nn' TKC 

Database Server LLa: SAN Ln%dbd~lUpu$a$iiLLa3%~1Gmb6~$a$fl 

storage ~~mih l%$r- ra~~miu~~~au~~a: i f i~ ia ia8?a~in hu in&~ad i~~a$u ia~a 

Relational Data Base Management System RDBMS 

a ~ i ~ ~ ~ ~ ~ i ~ n 1 ~ i n m ~ a ~ 6 n a i s r f ~ a u ~ w n ~ u b a ~ a i ~ ~ u b w ~ d n ~ ~ a ~ i ~ ~ ~ a $ i ~ ~ u  

$ ~ v j ~ i ~ a i i l u G u d ~ : n a u ~ ~ i G ~ ~ A a n a i ~ d i ~ I u n i ~ ~ ~ ~ ~ u n ~ ~ ~ ~ E  

1. nisQnni~Euui . n ~ ~ a n i n i m n i u u  (learning process) ~~u~a~~d1~1"sy~sanmi~ 
U P  9 , 9 ,  

nsau~iu3?mnnpu"11adni3Gmni3 ~~a~~inni~Qmni~a~6naisr$m~11'/19~~~baama~in~aau 

ni=A5u=iwu3aSu ua:l~im~~ln~~~.oa~ni~$uu~ss"miimni~mmanbd~uu ni.rd.rilu 

~~~ :n i . j 4u r i~sa~na is r~~ in~aau"bd~(~u  fiam6u~$i.r:uugiuio~anaisri n u i d  

ni~mun~mdz:~-m' ni~fiinumm6avn maumiluni-iimwa d=a-~miuwn dn~a3unnliuui 

~ d ~ m d b d q d ~ s s " ~ ~ n n a i s r ~ i a u ~ ~  du~a L % ~ I  asriiuni~duu~ia~da~maammaai 

nisimia~a;am.r (communication) ~umsjnnna~6naisr~6a~a%~~:uu 

n i~~mda~am~ss"a is r1~n~~1d~"11a~~4u~1~~1n(~~a1 &6ai?~i=a-6iidaha-l6nnuj m u  

ni=a-~aai~bmud~uuin6~~~isri~n~~idb~u~::uum mdu e-Mad .Web Cam h ~ a u m q n  

riu mmiuiia n~:miuauww ~%ni~d~qsmidnamu6u lud.r:mi;unidarn3E 

a i i l r i s i~ru? i%ni~~a~iu~ iu~d~:nap~~au ~~ui~~~~ni.rda1~~n-din1~l.a"~,"~1p1lu6a~~p1p1 
Collaboration Model al! ni3ia8iswisbws~wwb W%~lwsal% ~muai9'jiini%sliu~n 

l u m 1 ~ i ~ d a ~ ~ a ~ 6 p I ~ i i g i u $ a ~ a n ~ i ~ ~  13sa6u 





5. bb~da$uui (resource) i i ~ d a % ~ a n a i u ~ d n ~ i ~ n 6 u ~ 7 i & ~ b ~ ~ ~ i a ~ n i ~  

~bu~il49"ai~imiii%I6adiaa:man &di~%nisjnnikul$bwnTuTa~aisaubwniik$bbpIpI 

n1~l im~uui i~t i~n1~~uu~daw1n~3un1~~mi i~n~aa~an1~~u6u idu Search Engine 

Program ~ i a a i ~ i ~ u n i ~ ~ m n ~ ~ ~ ~ a m ~ ~ n a i ~ ~ a "  iduniGmii d~iini3Buui (knowl- 

edge web portal) ~~a~:man~un13l$alu ~?ail~&~inisi6u~ausauiii~~:fi11~udau~i~u 

n ~ ~ h s n ~ s ~ n ~ s a a h ~ u ~ a ~ ~ P ~ a a i n ~ s  
ni=i~mni~aa6nai~ f i ~ d ~ ~ u i 6 u a n i s 1 1 3 ~ 1 ~ T n s a n i ~ p l n i  i~aaqinm3ijnnis 

a ~ 6 n a i u ~ ~ ~ n d u ~ r m a ~ n 1 d ~ C i n 1 ~ i i i ~ ~ i ~ m ~ u ~ m a d 1 a ~ d u ~ n ~ a n i ~ k a ~ d  rnrGmm3 

aa6nnu~i~nwb~:"11a~n13a:a~~&~~umaambaal Iwn:naiu$udaabaaiMdaiMui:aun"fi 

dauiaai~daqIwni;i$i3:Iuq~ 
," U d  

nim%imisjnnima6naiu~u~lwnai~u r;i~uurmand~ai;a&Fu$d~66&1~~n~a~ 
U A d  P, 

~ar3wawarnarn~~d~na1~41i?~"11aani~i~uaa6ni~~mni~naiuwm iXudani.jaTia 

aadmji~viani~~uu~   earn in^ Organization huQn^a"~~inidatiaadia Prof Dr.Peter Senge 

~sakaa%h 5 d3rni3 "F~fth's Disciplineses. tisad3znau6au 

1 Personal Mastering r~sakaarmadn13nau~~mubad k6um~badbba:~iXu 

dau~nna~un1~vi1n1~ii~~1a~~~aa~1aaa6n1~~ivian1~~uuf Qu~~uiiXuku6udd16~ 
A' rnn:~inmiliu6i~~a61u~u~na~~iim"11saI6i~~dsaasa 

u d d  

2. Mental Model ~ a n i s ~ ~ ~ m w i a s r k ~ ~ ~ a ~ ~ 3 u n ~ i u ~ - d i n i ~ ~ ~ a i a u n " u  

1 m : ~ ~ w i ~ i ~ s n u u a a n i ~ i ~ u a ~ 6 n i ~ i ~ v i a n i ~ ~ u u ~  ~ ~ a i ~ i ~ u i u u a a n i r n ~ : i i ~ ~ ~ d a  

id~miarrku~49"iiinnaiudibfB 6 a u ~ ~ u ~ a 6 ~ 1 ~ 4 9 " n a i ~ ~ m ~ b ~ a ~ i d ~ ~ s a a a 6 n i ~ a m ~ a u a a  

M?Ob iiim4uba us16 

3 System Thinking ~ s a n n 6 m ~ ~ n a ~ ~ ~ u n i ~ 6 m ~ ~ ~ w ~ w u  darn3Qmnikya, 

mmumn imw46nai@ sdiaid=iz3~5niw Inu~awi:adia~ani61~iu~3uw"u6aa~s~uu 

6m~.a"mr~ub~a%~aiui~naisaiawidna~~6m ~auamna i~6mbba :~1~~saaad i~~~sa~~~ lp1  

adiana"1avaiaI6 



4. Team Learning 1 ~ u n 1 n i 1 ~ a u a 5 a ~ ~ " 1 1 a a n ~ ~ ~ d ~ n 1 ~ ~ ~ u a a 6 n 1 ~ ~ ~ S A a n l ~ ~ ~ u i  

~sa~an-13~uu$aliu~flu!u ksd1\~~fimna~~au;3~aan7~mn~3aa6~a7~i 

5 Share Value nlduqruFi1~~~aaqnna1n~~uaa6n13Q::b~un13b&una1u 
2 ,  z L ~ ~ L L ~ ~ ~ ~ ~ ~ J ~ N L L ~ ~ ~ ~ I ~ G U U ~  ~ ~ a r l ~ ~ ~ r u ~ ~ m i u n s a u n q 8 . ~ ~ ~ 2 ~ ~ a a i a ~ a , a ~ s a u ~ w ~ , n a 1 u ~  

~mtimruaszu ~ u ~ i i w 1 r n l i a ~ ~ ~ r u ~ ~ ~ a a a " w 1 u ~ ~ ~ u n 1 s ~ m n ~ ~ ~ ~ u ~  



btia~ruu 9,s P ~5uileGu~l~unisuiMisnis~mnisad6naia~uad6nis 

bnua~~~iuas6ds:nau.aas~aaauu6d6 
1, power inai~iiiG~anduEii~ain~unis611~unis Imurns6idEdiiuiil.a0~{'1~%is 

~ ~ q m . a a ~ a ~ ~ n i s v i i I f i a ~ i i n I u a ~ ~ n i s ~ f i n a i ~ ~ i ~ ~  ~rn:w~a~dil:~a~~wiwuins~i~~ 

lfi6um~61~GunimisGmnisa~6nai~i aw:6i~rnuimvii~Ss"~u%isGni~ua~% a iuqu 
d U U d  

~~a~iunaia~i6~.aadii~nma~bbaa~b.auubaua-6inamymii~nx~kd~~(il~a"riau~L6ana"u'dd 

wuwau1~~-d ina~ia~ i~ 'd~ i l :Gmnisn"u~~G~~a~6 

2 ~daw~~~,hnisii~~unisji~~u6ad~u~i Projection ~aTii~unG~rnd 

nsau~~raai7m sa~bsnisfii~um3duw"er6w~a~w"un:ii~.aa~nisd~fi?nis~uni~Gmnis 

aakaiGimh~6nis ~~anrn~n lhs~%isGmnis~~a :ds~~ iu~ iu I~anduE i~~G~~ i~a iu  

dandfi~i~Cnlu~i.aa~nis~9uywn~iam4ni~wuia~6nis~~a~~a~Iu~n"uni~l% power 

l u ~ i s ~ a ~ 6 a u  

3. Principle ms~i~unn~mm.n"bunisii~~unis~:~auam~ai~duaujuaiu 

!6duadiaa-nn ~ w n m i s i n m s a ~ 6 n a i a ~ a i ~ 1 ~ u ~ a ~ ~ ~ d " 1 1 a ~ a ~ ~ n i s ~ ~ a u n u ~ : ~ ~ i ~ ~  

8~~i~5uIunisTii~umias~"~6uIa"%a~.6i~~unis~~~na4~5uia3~"~6u~ai~isnd~u~d~uu 

~~a:ejaudmsab~nEau~dabPafia5uni~nmanm5uaai%n%saas6ms~iiuId 

4 ~~wudiu (plan) C i ~ ~ m ~ u ~ ~ a u f i ~ n ~ ~ ~ n i ~ m n i s a ~ 6 n a i ~ ~ a ~ a - 1 ~ b ~ w u ~ i u  

uwwulls~aim saa~duwuqnnaini~fiaa~n6ad8aw"udn"unisii~v~nbba:'ddb~u 
U G  r] 

ms&urns:ilu~iiu!d 1 w n m i s ~ m s a ~ 6 n a i ~ ~ ~ d u ~ s a d ~ ~ : 6 a d ~ . a " ~ a a i ~ ~ a : n a i ~ ~ a ~ ~ a  

oinaariiny nnu uwudiud aan:aanasfiinsnn6aa~ms~miuurlar.auI~is:~u 
U$d I 

nis%ikadnis~msaa6naiN~wmnau Mri~ain~u1Ss"~m~wunisaus~aaiinbdaai~~iu 

m s ~ m 8 a a u i d s : ~ ~ n ~ ~ b b ~ a ~ a u ~ b a i ~ n i 4 ~ % b n ~ a d ~ a n 1 s ~ ~ n 1 s a d 6 n a i ~ ~ ~ ~ ~ ~ a ~ ~  

"11alriu~ad.aadb~~u~nasw~n~uni~~~bwnbuba~aisaub91R~u~1nbiiu (technology push) 

5. ~sychology k?wui~unim%1s?mni~~$a~6ni461~~unisGmnisa~6naiaf 

I641~5il ~5ranaiafiiwiu.aa~inu~~iswanas ~~a~ilin5wun~sa%uni~9;ii~iu"11a~8~na 





{nnunisCnrn~a~n'naiu~u~iaudau KM Agent sindndiasnaz?aii 

n ~ ~ i n m s a a n ' n a i u j ~ : ~ ~ m ~ n a ~ ~ u n i ~ : ~ ~ u " ~ ~ a ~ ~ n q ~ i a u ~ i u d a u  ~Saai i l~~una? 

vnu~aaarn3nhaa6ni3 dLflad6uTnuah&na3~u6a"awin~d~auai~ud{bbwu Agent 

~u~daud1do~1fl iuv1nn~3u{n~:~u~i1~~a:19u(d~ai4~a~ni4Cnni4a~6nai~~u 

Miawiunw Min KM Agent L ~ N L L % L L ~ : L ~ ~ U ~ ~ ~ N  n 1 3 ~ n n 1 ~ a d 6 n a l u ~ i l 9 : ~ a n 1 ~  

d~saunaiuAi~~~6adi~uin 

8. Peer to Peer i l i ~ l r a ~ n i ~ 4 a a 1 d ~ ~ u ~ ~ ~ u l u n i $ ~ 1 ~ i ~ n i ~ ~ m n i ~ a ~ 6 n a i ~ ~  

uactbunis4oai3&d%uT:6us:uiu LLA:~MLLU?~~S ~ d f i a % ~ 9 1 a d n i ~ ~ a a i ~ $ b ~ u i a d  

rnsuFlnLdiuuad6nalNi bdim~~ni~inai~~ii~~"11adn1~~mnimi4~da"uubbdad Change 
x 

Management L ~ a a m n a l ~ b ~ ~ d M ~ a ~ a ~ m ~ L ~ J ~ a l 9  biim91u4:Mild~lb~unlT6au 

9 Public Relawon b~unlnh:aiiiuwi6~inniu~u~niuuani9:a~au~dniu 

,:Aumd.r:aidu%u; iluCudid,:~~ u m ~ . a u i u a ~ " 1 1 a ~ n i 4 C m n i ~ a ~ 6 n a 1 ~ i d  l a  
B 
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