






II dszwCn uazG~un~nC~luszKun~wuizau~~az6iutzuu1J'y$~in~nm'PlrGu 
i 

an(cash basis) ~fl~~nb\d'Plrndhld(accrual basis) ~wo~rjaiuitntod~unitd~~d~~uu 
1 , C i  4 doiatnitl~inin ~ 7 a n i t G t z ~ u l ~ a $ ~ : ~ ~ u l w ~ w u n ~ w a n i l s i n ~ i u  

j;d~z~ntniw!unitu~wit~~n?wo' ~~edi1d~~unisd~z~ijuwadiu~~az1'w~tt  
~udtzuim aiuszuuluai . 

r" rl n i t ~ n a i ? ~ ~ 3 b l ~ d t z a d n n \ f ~  1) dtz~Cun~iu~i t?ro k~n in l g td  
ozuunitk-iiucu 2) tzuun?iuw~ouao.mitduhu rnlu@d(mmrindhid 11s:: 

J 
3) wan~znuro~ninlj~dtzu~nitQu-~i~Guuamit~dauuuda~t:uu1J'~;d 

Jlr , ninQ~qintzuuy'[Ml ~nmGGua w tfluozuu@~ ~nm6n~hid numoniod?u 
~diuu unuin uazwriidre.msu~'~?Inwi~ 

2.1 uuaRnniumuunauqu 
2.1.1 ~ z Y u A ? u ~ ) u ~ I % ~ ~ ~ ? ~ I M  

nifinTnABnn?iqu (2545) I6otu1ui;~tzuun~uquni~dfiuT~iuIa"ai 
Gdtz~ iudn~ t~q i tm iK~ io~dd  

1 ) wanitdjuT~iudn~tn~uquiiin'u 
n i t i r ~ i ~ n l i ~ ~ i n ~ t ~ a u q ) u i i i n ' u w a n i t d ~ u T ~ i u o z I t ~ i ~ ~ u  

aiuitn~~i~m126~1n~~aiuF(niwanitd~u? \IIM'IIB~BJ~~I~ (chains of organiza- 

tion outputs) ~ d d ~ z n ~ u 6 ? ~ w a n l ~ ~ u ? ~ i u  'LutzKuildyrk (Swiss, 1991: 

Chap.5) ~ U a n . ~ a i u ~ ~ w u ~ i i ~ ~  1 wanitd j 5 i ~ i u  ti~flu~11fitt~uinCl~n 
d ~ d ~ t l L % d I ~ ~ b ~ ~ d t ~ < n  Zf l  " U ~ C W ~ '  (immediate outputs M?Q outputs) 
i w 

.nduidmQ~Gn~iuln6~iu~n'u'iqnttu (activities) dau~i~uinni~muquiiin'uwa 
niodfiuT~iuaulq mwaeiw8. (outputs) idLfluwnC/L'in$u5udtz"11i'11uuinnii 
Kqia'i~ntouae\ju4aus7~ 

1, 41, 

2) aonaa~iduro~nitnauq~~in"uwani~d~u?~iumi~aiu~(niwanit 
d ~ u T ~ i u  

(1) n l t ~ ? ~ ~ ~ ~ l ~ ~ ~ n l t d ~ ~ ~ d l ~ ! ~ t ~ ~ ~  mwaRIWB Lfhdidd 



a iqJ i Id~ f lcyv l~na iu IB j f iamn1a~Cu"~a~~f l~~~~u (goal displacement) ndqai% 

nisutsqwnnisdgu7dqu luszm'Yuwaa'wPIrjJi~d~n~suooqnaiu61Jq4tdszm'u 
tr 

"wanszwu" (intermediate 0utput)Lbaz nwanszwuGudaqun (ultimate output) 

t: 
W ~ ~ S : M U U U ~ ~ I U  

Ullimatc Outputs or OUTCOMES 

URnSZMU 

Inremediate Outputs or IMPACTS 

UIUBSSU 

Abstracts 

2de.isu 

Concrete 

wanvvrs' 
Immediate Outputs or OUTPUTS 

tr 
old" 

3) PlaTi'JmWmLLWM (Proxy or Surrogate Indicators) l ~ ~ 9 7 U ~ f l ~ ' 9 T d  LL69 
9, v 

"waKw$ ~nl.d"~fluKa$Cmwm~rwu"wnnszwu" ~ ~ a z  llwanszwufJ'udaiuw (Swiss, 1991: 

142-143) ~i . l tu  n i s n ~ u ~ U i i i r i u w a n ~ s ~ ~ ~ ~ ~ i u ~ s z ~ u  M ~ a ~ i i m n  
d wiigiunFi$dqtTQ ~ . o 6 a ~ 1 B j ~ ~ ~ a ~ n ~ s ~ ~ a u f u ~ o z r r i i r r r a n i s d  ju5dqu 

luf i iu Idwanisd7juTm n i l a h  nirutsqwan~sd~uTaiulus~m'u "waw3mu 



C 

di~?ua'm~aiudiGqlutzKu n~antz~uUYMdniun 
or 4" Y r l w  rr 

4) m?a?mfiuimdlu~~ama.6"?mnqn tTu (Workload indicators or pro- 
1, " 4" 

cess indicators) nitl$f nwaa"w8 uwz "W~ntZMUn Lfl~m?.aam~nLbwu ''wantzwu 
C 

c ~ d ~ 1 0 "  ~ ~ ~ $ ~ ~ ~ ~ ~ ~ ~ ~ H ~ ~ ~ ~ J " ~ ~ L L ~ ~ ~ P I ? I ~ ~ ~ L ~ ~  ~ ~ i f i d t j u ? ~ i r ? i n  

~ f l u i i u a u u i n d l ~ 6 i ? ~ a ' m ~ m u n u ~ ~ l a u ~ n m i w u i n n i i n t i ~ ~ n i i a  Ir l, l, 38 
Y r l w  inir%.a"mi3icnfiuim~1u~3oKa3a'mZ~ntt tdum?.a?mwmbLwuwanisd~u?diu 

a 
addilfinitdauba unnitd juY.riulu~iufdrrRnitd~uY~iu~im~aiu~m~~~ 

W Y  -4 -  t j u?~ i t~~~~t tz~mtza"~n i tL~nn l .a "6a~Tmwmuwu ~muMln~dudnitl~ma=hm 
w Y w  fia~1m;1iuuil.a" ~Ilum~mmwm~~wu"ua~wanitfl~uT~iu 

du i  : n i a n l  gwnainu. 2546. 



~~o;r~inn~sa'mdsz3~'swaaa\jw9dau~iu~mua'm~in "wanszvu 
A .I, 

?udn?uu1 ~fluue~~amln"6eu4idi iuin ~n3r~nis~awualw"a'melsz~w7wnae~ 
~ l d ~ f l d ~ ~ ~ ~ ~ n i ~ d 1 ~ ~ 1 ~ ~ 7 ~ ~ 9 ~ ~ ~ 9 ~ ~ d d 0 ~ " I I l ~ ~  (public satisfaction) 
J d  3 numawl ias~qu~mu lnedisa.pq~nnnjunu$iinaqu(u~nsriulno.rnqori4o 

d -I ~ d ~ f l i l l u W ~ f l u A ~ T  " I I ~ ~ ~ $ 1 ~ ~ 1 9 1 1 ~ 1 ~ 1 ~ b l ~ ~ E d 5 ~ ~ ~ ~ ~ 6 ~ 7 ~ 9 d ~ ~ d 1 ~  

dunn~sdjuT~iuWcisalriiaeii~ls 
C 

6) m'a~a'nwnnisdjuT~~u~~azuimsa'mwan~tdauTni~ - - 
~ 7 ~ 1 4 a ' 6 l ~ ~ n ? 9 d J J ~ P l d l ¶ d  (output measurements) VIUIU% 

i ~n$a~riadlb?mrran~sd~uT~iu a ~ d s z n a u l a u 6 a ~ i n o r i ~ ~ ~  Thra'mwa 
niodauT.riu (output indicators) uimsa'mwanlsd ju~d1uw""mnas Ijpwa~uii? 

d d q 6 ~ 1  2 d t ~ n i r  %I iinaqudoiiol~i (reliability) LLaziin?1~llrium0d~~n19a'~ 
4 L.4 

(validity o f  measurement) n ~ l u ~ d a i i ~ ~ n " a a ~ ~ ~ m s a ' m w a n 7 s d ~ u m d 7 u w z ~ e u  

~1aiu~~tWun~aiaasu~msa'm lua~nwmz~6~Lsi2buimsa'm~~niiaa'muan~s 

n i n l  ju~ciudaan'u~a~uw~u~~naa~uimsa'm lunisa'minuplnisdauTdqul6eeiq.r 
gn&a~ms~miu~laiu~flu~?.r 

2.1.2 n 7 ~ A a Y J ~ ~ n l 9 d ~ ~ d l  (Hodgetts and Kuratko, 1991 : Chap.5) 

~bindqa?.rnrzuaunqtn?u~un~td j u T ~ i u ~ i ~ 0 u n ~ z u a u n i t ~ d i u u ~ w ~ ~  
I$lun~tdrz~irurrarii~iruciu lmuliiuumnmTiuims~1uaa~ni4rii~iru~iu 

I5da.rwCq uhmmwaunisd j ~ ~ i u q ? d $ L i i m ~ u  ~~&a$i?dlnqs~Guudeutz~did 

nqtd juT.r~u~?~n'u~nm~uims~~u$l i~~um L6asi~3lalsiqszdiadiqL~unqs 
ali lanuud jW~iwc1~alda1~3n~dQu~nm(pl'~ims~iu riadQudpnszuaunir 

1 ~~~iru~iun" l~~umau~ue.~&u~a~nisnau~~ ~ - u w m l u u w ~ i r $  3 



  PO^ : 1002 '~a~no~ pua su!qqox : ~rsu P 



3) d~zwf% (economy) 
-.A- d szuu$~bqzdiaddszn&lunisd~um~~azLttuizau i u o ~ i s u  

f i w a d q z ~ h ~ u q q n n q t ~ ~ s z u u  

4) ~612q41~ (understandability) 

szuunauqunas~~lutzuu$~$~1~4~u aznan l i $ d u i n  

~ws7zQu?w~slriiauG~aaq rrjdia;l2QQu?uis~iu~aaiina~uwuiu 

5) i i n a i u i m ~ $ u  (flexibility) 
id, szuuu~w~wlnmatiina~uimw~u a ~ u q r n d i l n r l d s u l k q u  

~ n ~ a u a z 6 ~ ~ a m k u $ i i n i s ~ d d u u ~ ~ d a ~ 0 ~ ~ a a m ~ a ~ 3 1  
6) iimnr%dauaslauwa (reasonable criteria) 

i-r r 
szuunauquwm me~m' ; la~uuna~u i~w~i iwa r~azniuisn~+i{qmY 

s z u ~ n q s ~ ~ a ? u ~ ? q q u q m r ~ q u  t / d ~ ~ ) ~ u ~ ~ a z d m t l $ u l ~ ~ n ~ ~ u i i f a n i a ~ ~ w n ~  
4 4" 

~urrnuz1uszPiuwqdvu rmzli~fluKaqmn~iun"~a~diw3o~od'uayulM"~ii~nis 
Y nmCnsvuluas6ns 

7) ~ f l u n i s ~ ~ w u m n a q w ~  (strategic placement) 

szuu~auqudie~dauI~(uTw~saiuioaiiiwunszuu~auqu 
d A d ~awiz~oos~~flunaqnawgnlm" ~ v l n z Q u T ~ ~ s ~ i i i ~ a a i ~ ~ s a ~ s i ~ a z ~ ~ u m p l n d a ~  

8) ~ i M ~ ~ w i z d ~ z ~ ~ u i i m u s & l  (emphasis on the exception) 
d ~ u a d ~ ~ n ( u ? w ~ ~ ~ ~ a i u ~ s n n ? u ~ u ~ ~ n s s u q n a d i d ~ h & a u  

Y mubad ~ ~ ~ ~ ~ ? ~ ~ ~ ~ ~ Q L Q ~ ~ ~ ~ ~ ~ " I I ~ " I ~ ~ U ? ~ ~ ~ ~ ~ A ~ ~ ~ ~ L ~ W ~ ~ ~ ~ ~ L ~ ~ ~ ~ ~ ~  
$iitTry uadq~flud~dua+a~n'udsz3wtwnv~da\16ns 

9) ~ b m b l d 6 ~ ? f l q ~ t t a l ~ n ' a  (multiple criteria) 
i 

t z u u w ~ ~ n n r % n ~ t n a u q u w a ~ s ~ n m 6 u ~ n n 4 ~ ~ z ~ ~ a ~ u a i i ~ ~ s  
s e i i ~ ~ Z ~ u 7  nis l$~nnrgiPlauq~wa~um'aqzda~l i lQ~ 'nmn~s~m~~audsz~wt~a 
q1adoa6nrl8mu41u vhlfia?u?sn dsz~Qudsz3~twavadad6nr l6~ndia~ 
LL$Uf?l$M 

10) i i l ~ u m u 7 ~ 0 n 7 s ~ ~ f l q I ~ &  (corrective action) 
A.4 r s :uun~snauqrmnma~a~u~ tn~~~~munwia~  daiIrgwql& 

d ~ d a ~ ~ a C / ~ & ~ a i m L ~ ~ a u ' ~ i n u i m s ~ ? u  i~crzuanll4qrziiuimrnqsw?adio~ 



2.2 ~ q ~ i 3 ~ ' ~ l ' t l  (System Theory) 
42 4 i 

nqwguwaii IandG~fiNahsmLauou imngniro;oii.r 7 di i in iu 

l u ~ a n d  a i u i t o a ~ u i u ~ & a u ~ ~ t d a f i ~  nqujtzuuszfinm$dnaiui~uaw'u 
maii.ra.rAdtznauciiq ~oau$~lru~fluteuuv13oa~Ant maansuAnwd j%m 

i 
P6mau (cybernetics) ' Y ~ ~ ~ ~ ~ I S A ~ ~ ~ ~ ) S ~ ~ ~ ~ ~ ~ I S Q O ~  f n d n l t n d 1 9 ~ 6 h  

&ndiir.ra~l) i~aunitdo~tzc1~i~w$~~o~w$~dmt~n'u%iun'u i~aiidsn6il ifin& 
C 4 C  

(Thesis) b ~ l u ' u a ~ n w $ o d n ' q ~ i ~ d d 9 f i i ~  (Antithesis) QUUII~L~~~ f118ii8il 

7nAaas Thesis uitlflun'u Antithesis iiqzI!&~~lrjdi;nii Gunh  Synthesis 

i f l ua i l ~ t i ddde~d iou  1 
d 

tzuu l o  atrilloznourmiu 1 ariiadiifi~iu~nuaw'u~~n'ui~azn'u 
A 4: 

saum'an'u~fluvu;r undtzuu ~TIm~aztzuuTlm 

- tzuuTIm Zo tzuudlrjinaiuLT/~a+o~n~~1aniwiLam&auniuuan 
i -I 

nis~dauui~dadlm 1 w ~ ~ m ~ i n f i a i u ~ d ~ u i d n i ~ ~ u  (internal chaos $9 entropy) 

- tzuuiTlm Zo ~ z u ~ d i ~ a i u ~ ~ ~ a ~ ~ ~ d ~ u a n i ~ ~ ~ a m & a ~ n i u u ~ n  
~~iu~n~waqinn~uuan~LazG~ntwaoioniuuon tzuudniflu~aiiaud\fd%m 

2 "  ~fluszuuni\rl;d~niwwi~~m?wui~i~&~~u n i t i d ~ u u ~ ~ d a ~ ~ z ~ ~ m ' u u w ' ~ ~ i n  
niuuanuazniulu 

szuudsznau&au 4 adid Za 

1) Objects d;l.lras~r6ua;l6dsznau 

2) Attributes ~ t M f l ~ ~ ~ " ~ d % . l m ' e l t ~ n a f l  

3) Relationship naiu&u%u~'uododmilsznau 

4) Environment W~IW L L ? A & ~ O J ' U ~ S S ~ ' U L I  



$4 L L ~ @ G ~ N  

$. 

(Input ) (System) (Output ) 

4 I 

q5u LB~U?L$US (2540: 205) n h i a h  *mY?adi,~a,mqwcrn&n~t 
I lr 

4.lC * - n a h ~ a u ~ ~ 1 u d ~ ~ i r y a a ~ d ~ ~ ~ a m X a u n " ~ a 9 r l ~ w ~ ~ : u  (system theory) adh'nqs 
tr * 

qz6a.d j r ~ u ~ u s " n ' u i ~ ~ ~ a m ~ a u d ~ d i u u a ~ d a d a a a ~ a a  fiiarinGw7sqz6au 
~ n 7 ~ d ~ u ~ n m L A a n Q 7 N a ~ ~ a m  nqajr~uan'us-u~19ji~a~ud~6sMn'~~a~~dsi7~7 
a Ka~rds6aw$sa~~q~ns:wu 
~ ~ ~ l l o d u ~  n i ~ ~ l l s d l K ~ n " ~ a s - u u  ~drzuuqzri~m$7$1d$uuil~4Gl~4~(1nput) 
~ i l u i l d u l i ~ a a n  (output) Ld~16 i l q i uG~a~nn"~zd~waL~u~ayadauna"u  

IElCdq<uG7~h?h d ~ ~ ~ 6 ~ n d 7 a ~ : ~ a a 7 ~ 8 ~ w ' p d s ' n ' u ~ ~ u a m X o u n a a m ~ a a ~  
n~~iars~n~?f~~uf,"u4~n"1v~sun'vn7 t 6 ~ 4 ~ s o a " n 7 ~ n ' f l ~ u ~ ~ ~ ~ ~ ~ ~ n 7 d ~ ~ ~ ~ w " I d ~ n " 4 ~  

$uonrSsun&uriu nrilalmuepl n q w ~ T z u u i i n i u d P d i 7 ~ ~  5 I J P ~ ~ P  i;~ I .  

I Y q i u h ~ k  2, tzuudl;i7~67d~dduudq<~~~~%7~8uIYq<~li~aan 3. flq"r01i7 

aan 4. boyaboun&u Suaaz 5. duqm&au 
n~r~na~ad6n'nls!ua"nwmz1]adszuua1m~1d!~a~fluLw~wa~u~uau 
Y Y 

*or - wiuiYa6aC ~ w t i z a ~ ~ n ~ t a ~ l u ~ n ~ a ~ ~ ~ ~ ~ ~ ~ ~ " ~ ~ 8 ~ n ~ ~ ~ a z ~ m s u a m ~ w a  



2.3 nslilu~bua~mm~n~.slnw~ 
C C 

nsavuua5nIunis?1'umFdC I ~ ~ u u a ' i n & i u s ~ ~ ~ u ~ ~ u q ~ l n i s  - - d~J~mdlu L L R ~ M ~ ] W ~ ? Z Y U  (system theory) ~ ~ I ~ ~ H $ ~ ~ ~ ~ I ~ ~ I c ~ u ~ ~ ~ ~ ' u L ~ ~ ? ~ w  
4 

Iun7si.ju(conceptu~ framework)1dds~n'ilu~a~luYI~17~~~azw~7d"11a4nPu~~~ 

naw"aud jpl i l ryul  ~ m Z R ~ ~ ~ q C / L ~ u ~ ~ k ~ q d r i ' i l ~ w " L ~ ~ n ~ ? d ~ u ~ d i u p d u ~ u i ~  

w&n?sd j f d s z u u ~ ~ ~ i j ~ ~ ~ ~ ~ ~ ~ w 6 d a d s z ~ i ~ ~ ~ n ~ m ~ a ' ~ I a " ~ ~ a z n i ~ ~ ~ m ~ i ~ ~  
hqpfiauna'El k n w q 5  5 
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3. %~~flPlafiaqfl (Research Approach) 

C 

n i s ~ < u ~ ~ a ' n w 6 1 d z ~ ~ u n 1 t ? < ~ ~ u ~ ~ d u o u i o  (policy research) 

ludsz~gu ~ a ~ u ~ f l u l d l 6  l u n ~ s ~ 1 a u f i u a ~ ~ f i i ~ u i o  ~ a z ~ f l u n i s ? < o ~ ~ ~ q ~ i w  

(qualitative approach) Pm0nl?81617W6McL~~U~~ l t~n?$u~~f la~ f l7uk8z  

~ n ~ ~ q i n ~ a n f i i s ~ d u a n ' ~ l s z L ~ u u n ~ t ~ ~ n i ~ u  ~anfiqsnqs8uuuq f imoimu~m 

nisAnwii?a 

1) ~ i l u n ~ s 4 n w ~ a n t z n w ~ n n ~ ~ d ~ ~ d u ~ u ~ n w d ~ ~ ~ ~ ~ n s u G q 1 n n i ~  
law?: 2 1ns;lnisua'n ;a 

( I )  ~~lo~nisd~~d~zuunisQu-iiuGu 
(2) l ~ ~ d n l d a 4 d s ~ ~ ~ l f i ~ ; ; d 6 1 7 ~ Q j  

2) 1~unqt i lnwi i~heya8 i lun is~u- i io~u~aw7zw~ao~u iLdu9ha.r 

n'ynsGAnwi ;a d11di7~1unCdid~Tm 4iuau 9 <~vI% ?a uun$ d q ~ f i i d  

9lay; tzuad qCufi1i tiq? flt~lLfi? LWaqsCldc LL8zIi)Tlm 

3) A n w ~ a w i z a s u ~ u n ~ i u w " ~ d o a ~ a ~ n ' u n ~ s i ~ d ~ f i u ~ ~ d t z u i ~ ~  LLRLG~ 
JdJ % u a n ~ u d s z ~ r i m ~ ~ i k d ~ ~ a ~ l f i u ~ m n a z d n s z w d i d d a u ~ ~ ~ n ~ t ~ u n ~ ~  uen;afliaq 

naid<d'sW%n'udi~nd~un~d~uda~~nin 
i 

4) blnmmow~zni~~~n4i~~u~~n~C~~~a4ioltir"n'~1~~nan1~u~n &flu 
Y 

~iirr&oddmsianqt ~ 1 i r r 8 ~ q 1 4 m ~ a . ~ m 4 ~ ~ d i ~ a d ~ ~ ~ ~ ~ d  1 ,OOO.OOO u i n  ~ u l d  
5) i ; l n w ? r e w i z ~ ~ y ~ 6 l u s z ~ ~ ~ ~ ~ ~ 1 n ~ ~ a u d l M ' [ ' ~ f d n i s ~ l ~ ~ d  ~iu9u 

Y 

6 LLtid L ~ Y ; ~ ¶ . T u  







~ ~ d f i u l n l t  ~ 7 ~ a ~ c ~ ~ ~ u 7 ~ 4 a u a i a n 7 t ~ u ~ u ~ + ~ n ~ ~ ~ ~ ~ z n ~ t i 7 ~ ~ u ~ 7 n ~ i ~  

ozh?.r i i i l ryul luni tQ~dd4aqa ~~a:n i t lauGuq~nn$~~%i~t :uuf iu~n~t  

a ~ z q i n n u u n u ~ n i r h ~ n $ ~ a d f i i ~  d ~ w i n i r n i ~ ~ u ~ ~ ~ ~ ~ ~ ~ t z u u ~ i u ~ ~ ~ z s z u u  
nauir~~mohotntulj~ln~1~9r;iCd~z~wtn~w~~~u urili?n~n.iqilqulknri1? 
qruun ~ d u C / ~ n  

4.1.2 n4uwiYa8'sva'til 

n~un'?adi\rn$~~~ua'miinaiu~m~~uPimnitd~~dtzuun~tQu-i~uGu 
4 d t - n ~ t  n jnuar~uno ia~ i !  dtznlturn qlnn1tkunq~Gnnduoilari7d~Gd 

G~a'Sliv..rau 9 AM 77n 9 1';Iwa'n L ~ ~ ~ ~ ' Y T ~ ~ ~ ~ I ~ Q ~ - . Q ~ U G M L L ~ U ~ M ~  WU~I 

n4u~~oliid;dwun (100 %) i ina~u~Ci\q' lurr$nnit '~~~~~zuun~tQu-i~uGu 
3 J J  uuubridnou~'~i lnrn~~i~uunru. inf lu~zuu nlt?u-.ilu8unLdReu~dBd 

nszu~unisLrn=~urnaulum"iuni t~~ni~eGuq~n~&~ ua~6~unisd?Gud;ln$d 

~mun~ui9i?ad~dfl lultn~qdw$nnis~~~z~a1uunn~ldtz~.i?d~zuu L ~ U ~ ~ S E ' L I U  

lCtzjl&Kdi;l% 

1 ) ~zuunis?u-diuiju~u~ ~ 5 u  (~aw~:d~u@ni~ )  

I. 1 ) sauunis~~~3uuuus5u wu7u"ns szuunvGlddGodyn 
1lr:mnddqut7anl t ~ z ~ " i l . ~ ~ 7 d d d d 7 ~ n d 7 u n ~ d n 7 ~ ~ u ~ d u a ' n ~ u d ~ u d 7 u ~ d a ~  

~~od~~nin.nuolm~fl~utLda qzY'dnhoy~rrd~utzuunmu~~~rna~"uadd~PdYn.riurn$d 
~ ~ u ~ ~ ~ n t i u n i t ~ i d ~ ~ u ~ a n ~ ~ ~ d t ~ ~ n n ~ u  ~~atqzdd8a~~ni t?u i ju6~nd1? 

Wnsuhj!n~i.r 'he on-line dlu~~?adlu (network) aadnsuljyiinaw Lied4 
~fluuduFit~ninmn' 

J 
1.2) sauunis41uiju~~urib wuiu"na t ~ u u ~ l ~ u r ~ a n i t ~ 1 ~ ~ n 7  

aa~GnGu q ~ n n ~ j d a ~ + u ~ r ; i w  1 n ~ n t ~ ~ ~ n R 1 4 7 : d f l M L $ n k ~ i 7 ~ ~ 9 6  

L ~ Q I ~ ~ ~ ~ U ~ ~ I ~ U ~ ~ ~ ~ ~ ~ ~ P I ~ Y I U C B ~ ~ ~ ~ ~ ~ Y ' ~ ~ ~ ~ ~ A ~ A & Q ~ ~ ~ ~  2 WLClljOd! 
~7ud7nsladd?um.an?s ~ ~ e d ~ u o ~ a n ~ s q z l m " d ~ ~ 7 u l d i ~ u l ~ f i ~ 4 ~ ~ 6  
s i o I ~ u ~ a ~ C ~ ~ i j ~ u ~ d a u I ~ n ~ ~ . j ~ u ~ u ~ f i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  <usu7nqt nfjlnu 
47ti'n (Nulau) 

-d1Qn~iu~kar1~1tniiufiulrjdaut1m1tl6 2 3: FI'INS~LCU'FI 
n7s~Cni~uEuq1nna';r Ah!! 



ns3il"m~$agla statement r e ~ i u r ; i i n i o r i a u ~ ~ n t z ~ ~ ~ ~ u ~ ~ ~ m a Q u i Y ' u ~ n t ~ u n i t  

~ ~ m i u l d t ~ ~ n t u ~ i i i ~ ~ m 1 ? "  

1) n i s ? u ~ u n s a a a d d a u s i ~ n i t ~ u ~ ~ ~ a m ~ i a i n a i ~ ~ i u i t n ~ i d d  
C / d i t d Y n ~ ~ u ~ ~ j v ~ a a u i ~ i t n ~ ~ l ~ ~ u  EM 

2) n i t l i i d ~ ~ i i n  sdn. d o u k t n i ~ z k ~ l i i d d $ d q ~ n . ~ i u p 1 $ ; 1  

iJM?wdtla'fi~~iItU 
3) ni6iumt.r luntrirhtl<dia\1Gukqndi I 6 i u u i ~ 1 w j f i m i u  

t t f l ~ b z ~  ~ d L L A ~ d ~ l t t ~ ~ ~ ~ ~ o ' ; r ~ ~ ~ l ~ l ~ b l ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~ L ~ l ~ & ~ d t l ~ ~  





I )  szuuneuGa~rna5~aswsdausiuC\r]liwFau 
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