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The purpose of this research was to study the effects of middle supervisor's 

emotional Intelligence, the 5-factor model of personality, and Model of Full- 

Range Leadership on their job performance and on their subordinate's job satis- 

faction. The total sample of 303 middle supervisors was drawn from two busi- 

ness organizations; 154 subjects from a convenient store company and 149 ones 

from an electronic industrial company. Path analysis by LISREL 8.30 was used to 

test the causal relations of these variables in the proposed 3 models separated by 

types of leadership. The results showed that neuroticism, extraversion, and con- 

scientiousness significantly influenced on leadership. The relationship between 

emotional intelligence and leadership gained emperical only for transformational 

leadership. Leadership had effects only on job satisfaction and transformational 

leadership was the best predictor of job satisfaction. Neuroticism had negative 

direct effects on job performance and indirect effects on job satisfaction via 

transactional and laissez-faire leadership. 
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wawui i  dirnaiu~~o~uv~4~~uu~mM"4a~u~~in'u .93 iirr?ub~uu?umni?z 

9," Y 2 
~Giua~l; juanuf iq?~i r u a u i u ~ . ~ ~ ~ u u ? n ~ ~ ~ a ~ n ' u ~ ~ u u i m ~ G i u a ~ i i ~ ~ i d " i ~ i u  
umni1triu~~w1znrr~u1u~~u~~iaza'ama1ulG~rrui2:nun'u~m~u 



niS~~m:Gu'o!a 
n~s?~~s~zM'u"il~n2uni~'i4~~~~~1flu 2 d9ld'l~nJ Z'il dnu.sn~flunis 

9 aa a d 
1 ~ ~ 4 7 z ~ i l R n m ~ ~ ~ l u  (descriptive statistics) \;llfi W?iUi? F ~ o R : :  Pi11688 d 9 u  
d .- .-" 

LUUQ LUMU7mTj1U L L ~ : : ~ ' ~ R M ~ U ~ G L W  USRM (Pearson's Product Moment cor- 

n1ation)lau28ds~~ns~i1~?q;d d?u~RoQ~f lun1 i i lWnzM'~~~wn (path analysis) 

1 mul8dsrrnou LISREL 8.30 

h u h  M SD 

1 2 3 4 5 6 7 8 9 1 0 1 1  
M1 M2 SD, SD, 





d 9- J 
L ~ ~ d 9 l n n ~ ~ ~ ~ $ l ~ d 1 ~ ~ 9 ~ ~ ~ 1 9 l n  2 u ? ~ n  6duq~~"3n i s j Lnmz~r  

d ~ w n ~ i i ~ ~ a o ~ n ~ u ~ ~ ~ ~ i u n ~ i u n ~ ~ n ' u w a ~ ~ z d i ~ a ~ a u i ~ u s a u n ' u ~ v ~ n  
~Gu~n~u~~ualun~~?~ns izM"ia ldv13a1d P l i l ~ n n a ' i l ~ i i n a i u ~ v i i n ' u u n ~ ~ ; ~ ~  
4 

sn&?lJJLLdsd?.1~f7u (covariance matrices) und~~iazu?l jn L i ~ ~ i i t u L ~ ~ i j  
m~iunaun7un'YSiiaya v3da.i Kauaii'inmaeulna~~nai wanisnnmu 

d n n g i i i l m a ~ ~ n q i  92.70 df = 66 p= .oi 7 ~~~ln~i i~;Mn?n<naiu~~dsds 

~ u i a u u a s ~ o ~ u ~ ~ n ~ ~ w n i i ~ a i i ~ ~ ~ u i i ~ ~ i s ~ ~ ~ ~  .05 6~tunis~?LnTizMr 

h 6 u ~ a ~ d ~ d ~ a u u ' n y a ~ ~ u ~ u ~ ? n . a " n a i u ~ ~ d t d s a u f a u u ~ d ~ ~ ~ n z n ~ u ~ ~ u n < u  
A 

n6ql%'Bn~ii~nsizM"vn~un4u (multiple group analysis) m ~ i l u n i s ? ~ n r i r ~ i  
Rivundau1.uw~1ul~~~dsdsau (invariant) undi iw is iG~naAulu~na I,L& 

n n a a u i i 1 u ~ n d u ~ ~ o i a ~ n ~ u i o u Z F ; i w i s i ~ ~ m o h v i i n i r v ~ a l d  I n o d u ~ i n  
644 J d.ilulrtihuld~dauluiuin~u nis'i~~lsqzvqsu Wsvnsu~d f i i i i l na~~ma i  

Y 4 d  
k a ~ m ; d ~ ~ ? i ~ n n ~ n Z ~ P l i l ~ ~ 7 ~  (Global Fit Index) ~ d ~ z r ~ u n a u n u n n i i d a u ~ u  
~ ~ i ~ u n ~ ~ i u ~ d ~ ~ d s d s a u ~ u ~ u ~ n a ~ u i i n a ~ u ~ ~ n n n ' a ~ n ' u ~ ~ ~ n u ~ ~ n ~ u  

Y J l  

&mdidv~qald n* in .auuduan~ i !na iun~un~un 'un"~~~ndd i~au~u~~iv Iun  
d 4  a l u l u ~ n n ~ i l u d a u l u m n m " ~ u ~ ? ~ l u n ~ u 6 a a ~ i ~  

wanisnmaaunaiunnun~uua~~uLnaM"~ 3 Gu~nawuii  Pu~nad i 
a 
n a ~ u ~ n a n i ~ z ~ ~ i n i s ~ d ~ u u ~ ~ d n ~  (transformational leadership) ! i i !nai~~ai  
~vii6u 56.01 dmplidasz~viiriu 46 (p = .I 5 )  GFI (Goodness of Fit Index) 

~viih .97 RMSEA (Root Mean Square Error of Approximation) b v i i n ' ~  
.038 61 CFI (Comparative Fit Index) ~vii<u .97 i dqu~u~na i  2 RaPu~na 

n i a z ~ ~ i n i s a e n ~ d $ o u  (Transactional Leadership) w u f h i i ~ n a ~ m a ~ ~ v i i f h  
d 

63.03 n a d p l i ~ a ~ ~ b ~ i n ' u  46 (p  = .048) GFI L V i ' l h  .96 RMSEA L ~ < U  

.o50 CFI L~I<U .93 ~ ~ ~ z P ~ ~ m n n i a z ~ ~ i ~ ~ ~ u d ~ a u n i ~ a u ~ u  (Laissez-Faire) 



wuii~uLmnfUkya~~cd~z<n~ieuu"icnnun"aun'u t n u i i i i I ~ ~ ~ ~ n a h v i i 6 ~  
84.33 d e c ~ i ~ d f z ~ ~ i i n ' u  46 (p = .OO) 61 GFI LYiiriU .94 RMSEA LYi1n'I-I 

Y CIY .oar ii cn ~vilriu -94 ~iniim11uam~a~unnun~uyn~'aueeM"c 3 IUL~R wu 
.d w 

i i i i na iunnun~u6Uu"oynL~cdsz~nw~~m~inn~u~aor i l c  snr?'uiin'll 
~ R ~ L L R ~ ~ Y B ~ I J J L ~ R ~  3 d i i ! ~ d ~ ~ n a % ~ u i i ~ q j  ~ ~ d ~ d e e ~ i n ~ i i  ~ P I R L L A ~ ~ ~ ~ U  

ssd V Y  i i ~ n n ~ I m s ~ ~ w 7 w a ~ i n u u i m K a ~ r i i c ~ ~ n z 4 i u a u ~ i s i ~ ~ m e ~ 6 \ i i u  ~ r ; r J * i i  
tu~mn~z~~aiunnun~un'1~u"eyan"m1u d s z n o u f u 6 ~ ~ ~ a i u n a u n ~ u ~ ~ ~ u  
ynKal icuonaem~liec~ui iPu~mn~~~iunnunlu 6c6uwanisnmaoun?lu 
nnunluuec M"c 3 IUL~R 7c~uiiij~a~unn~nlun'~.U"'il~n~~cd~~<nd~6~in 

w o  " 
mis ic  2 : ~ ~ ~ U ~ I B B ~ ~ ~ ~ ~ W ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ P ~ L ~ ~ ~ ~ ~ E ~ ~ ~ M ' ~  3 TULAR 

Path Description 
Y O  Y O  Y O  

ni?:yuinis ni9:yuiniy ni~:yuq 



Path Description niq:i<inis niq:i<inis niq:(iii 



d 
w a n ~ s ~ r n r i z ~ ~ ~ " s w a ~ i ~ m s . j ~ ~ n z ~ i \ r ] 6 a u q i n m i s i . j  2 aqd1m"iq 

d 4 9  m'?udsr~~air~qlniuuan~ua~"swan1~m~\jFiaK~~rdtwan~u1ua~~~iCu 
ssd 

iiKrgnq;~anmnszm'LI .05 ~ ~ 1 ~ 6 a ~ s u & i ~ ~ " s ~ a ~ i ~ u ~ n i a n i ~ z ~ G i n i ~  
r d i s u a d a d i d ~ b d s z ~ n ~ ~ ~ " s w n u 7 m s ~ i u  .32 $ . I L ~ U ~ ~ B I ~ U L L U ? A ~ L L ~ ~ Q I ~  
9- d v o d u  
~ q u ~ w u i q n q s l d a i r u d ~ a d  ~ G 1 ; j l d ~ w a ~ ~ n ~ ~ z y u 1 ~ u d s z 3 ~ Z n i w r r a z r ~ i a ~  
a ~ ~ ~ & K u n i ~ z ~ ~ i n n l s r d ~ o u o d a a r f l u n ~ i u a i u ~ o o d i i ~ ~ i u 5 u ~ u s '  
wanngadKu (Sosik and Megerian, 1999; George, 2000 citing George, 1995) 

h u ? u h d s u n 8 n n ~ w d d ~ ~ a i a n ~ a z ~ ~ ~ a ~ ~ ~ i l d ' ~ d i ~ y  1n"ori yn8nniw 
r~uuu&~'Iu? (neuroticism) yn8nniwrruuuanmn (extraversion) r~az 
ynBnniwauuiiaZ (conscientiousness) yn~nniwauuu?iur~~i~nZwani~ 
u?noioni~z[Gqnlnlsoan~diuu a~znia~~Giauudd'i3um~uau~u lmuidq 
~ u d o z ~ n ~ ~ n ' s w a u q m s p u  .25 rraz .21 ~ ~ J J & ~ Y J  d?uqnPnnnqwr~uu 
nanaaonii~n'awnni~uaniani~z~G~nisr~anrd~u~di5udsz3~~~~'awa 

-44 

u i m ~ ~ i u  rviiKu .I  6 ~ ~ a z ~ n 8 n n i w ~ ~ u ~ i a m u a n Z w a ~ ~ ~ u a n i a n ~ ~ z ~ G i  
nindiuu~rdn~nazn~az~G~nisrranrd~uu i d ~ b d o z ~ n ~ ~ n ~ w a ~ ~ m s ~ ~ u  

4" dl 
~v i in i r i io  . I  2 w a n i s ~ q a u a l i u a u u u u a ~ n d ~ i 4 n 8 n n i w i ~ ~ " s w a i a  

u ims~qu  .20 ~ u ~ ~ l z d n ~ ~ z ~ ~ i ~ r u u d ~ a u m ~ u a u i u ~ ~ ~ " s w a n i ~ a u i a n ~ ~ u  
d d ~ ~ ? ~ ? ~ n l ~ M ' i ~ ~ " 1 1 ~ \ 1 $ ~ 1 J ' d ~ ~ f i r g ~ i  ~ I K N ~ S Z ~ M $ N ; U ~ P ~ ~ ~  - . I 5  

w a n i r ? ~ u ~ d u ~ r ~ u ~ d m ~ u b b u a ~ n ~ ~ ~ ~ n ~ ? z ~ ~ ? " ~ ~ a d ~ ~ u a  (Bass, 1997: 130- 

139 ) 

~ n 8 n n i w d ~ ~ d w a ~ ~ w a n 1 s d ~ ~ ~ 1 u ~ ~ a z n a i u ~ ~ w a 1 ~ ~ u n ~ s M ' i ~ i u  
d 49 

u a ~ $ l l j ~ K u f i r y ~ i ~ a ~ m 8 n n ~ w ~ ~ u u ~ ~ u 1 ~ a ~ . ~ u a ~ 7 w a ~ i ~ a u T n ~ m t ~ i a  
9 -4 u. d w a n ~ s d ~ u n ~ i u u s d f i ? ~ i d * i ~ ~ ~ k d  3 r ~ u u ~ a d n l ? z & ~ i  ilnunq?zyuqn 



n i s ~ m n ~ d $ u u a a z n i a z ~ d i ~ ~ u f ~ d d a ~ m i u ~ u i u  a8uiulAiaoaz 34. 5 L L ~ Z  4 

m7uhKu hmFuwanisdau3dlu 64 3 ~ U L P I R I ~ U ~ S ~ B ~ U ~ U V I ~ ~ U L ~ ~ ~ ~ S ~ U  
9-  3 

liGauaz 6 ~viinvPd w a n i s a ~ ~ ~ m G u w y u n a i u 8 d s z 2 ~ ~ n i w u a ~ n i a z ~ ~ i  
nisld$uubrdad~d~a~n~adn'u4~u"a~ud~;~uUl (Bass & Avolio, 1994; Wil- 

liam, Steers and Terborg, 1995; Bass, 1997; iimqm b~viuflfing, 2540 ; 

nwlq fiaWYPdS", 2543) 
4 "  d 

dauwanisaqu~wuh ~ m a C a 7 s ~ n i  ynZnnqw ~ ~ a z n i ~ z { G i d d  
w a a r i i j l r i i \ i u d i 6 ~ ~ i ~ a ~ ~ ~ a w a n 1 s d ~ u 3 ~ i u u a ~ . j i a m C ~ ~ u  am~daduqn 
~innioinwanqsd j u Y ~ i u I u n i o i i n w < $ a Y n ~ 6 ~ ~ ~ ~ n ~ ~ ~ d ~ 6 a q a ~ ~ ~ m n i ~ ~ n ' u  
4 V "  v 9 Lrq 

n a i ~ ~ w i z ~ u ~ n u f i y r i u a ~ . j i a ~ C i ~ i u ~ z K u n a i ~ ~ ~ u ~ d s z ~ ~ u w a n i o d g u m  
9 -  d d  

aiwua~w'amCi~iu~zKunai~ riaz1ril~a'mw~nisdgum~iu~~nua"UY~n'u~~wiz 
~ n w m z d ~ u m 7 u i 7 b ~ ~ p d d ~ ~ i i " 1 ] a d w ' a m ~ 7 ~ 7 ~ 6 ~ u m s  ~ J i k ~ u n i s i n w i X u  
n~~ia ldnas2.n"auua 'mwwniod~uY~iu~ ia~6dsznau~~ua~a~n 'u~nw~z~iu  

4 - 
m i u i i ~ ~ l i . r ~ C i d u a ~ w ' a m C i ~ i u  ~~ad6w'ail~&diud~z~~uwan?sdgumdiu 
u a ~ m u ~ a ~  Aau 











r iuqmKnwnrt.nnzwq~nssuv'i l~yntnn~w~~uu~ou~u~$u ~ ~ a z ~ ~ u u 2 i a i 3 u  
o ~ 6 d s z n o u M " ~ d r z n ~ s " u ' i l ~ ~ n ~ n n ~ w ~ ~ n w l u n ~ ~ " a i o n P ~ ~  

i .7-1.9 wan?sizin~?niaziG1wUj7 MY7~Cmiuszm'unawi 
n l ? ~ ~ ~ n l ~ ~ d $ f l ~ ~ d ~ d ' i ] ~ " I ~ 9 ~ 6 ~ ~ l n  n i a z j r i l n ~ r n a n ~ ~ ~ u u o ~ ~ u ~ z ~ u  

d w n a w  b ~ a z n l a z ~ r i n ~ u u d r i o u m i ~ a ~ i ~ o ~ ~ u 0 z 6 u ~ o u  i f o ~ ~ l % o d f i  
d 

w q ~ ~ n i a z ~ ~ i r 6 ~ ~ d ~ ~ u u  ~ ' E I Q L L Y ~ L L ~ ~ Q ~ ~ ? ~  (Bass & Avolio, 1994) ad 
I ~ n ~ i a i i ~ ~ ~ K n w n r z v o ~ { G ~ m ~ u l ~ ~ ~ ~ ~ ~ ( ~ r o f i )  L L U U ~ L I ~ U I ~ ~ U ~ ~ ~  

d nlazglilnlnd$ou~bdndu7ndqm n iaz&Gln lsannudao nnzniaz{Gl 





n i s ~ t i l m a z ~ a i l 4 d y m m a ~ u  aaza~6dszneutiiunis4mni~maiuZuw'ufi"d~ 
r i u y m a t u  ii~aiuaonmgs~riua~6ds:nau"11a.~niaz~td"inis Ld&~LLda\f 
6 i ~ n i 7 6 i < d ? d ~ l ? i ~ ~ a ~ f i 9 ~ 1 n y f i R f i  I .mii~ii~ma~u~uiuS"va~~td'i<u~miu 

d u  .a 
~ i l u s w y m n  nisn~ui~ailuld~ilufi~fiwlumaiu6a~nis'ua~ymma ~ t i l ~ r ~ a z  
uau~u~a iuumni i~~zu i i~ymma ~ ~ a : j i n ~ s i l a a i s ~ ~ u u a a ~ ~ i ~  (Fm..RnslUlqji~1ia 
, 2544: 103-1 06) u~n41n~uaf tmda~dl6 i i  ~aia6oisu& h n i l z { G i n i r  
rd~uuuda; l~f luma~uai~isndi imaiu~uw'us"aam~~a~~~~au"a~n'u~~~a wa 

4 "  d 
n i s i n w d  ~flu!dmluuuaftn nazt~uaquwwuii nid%~isu&uod(Giu?a 

v o d4 ~ ~ ~ ~ ~ l ~ ~ ~ i ~ ~ o i u ~ d ~ t d " ~ 9 ~ d d ~ a i ~ n l ~ z Q ~ i w B J d ~ z ~ ~ ~ i  ( Sosik and 

Megerian ,1999 ; George , 2000 61d%1au George ,I 995 ) 

2.2 wanisRn~1idwui~ y~ i j nn iwZ iw iwa ian iaz iG i  tnud 
d y m i j n n ~ w a u u u ~ u ~ ~ i w " s w a w i ~ ~ ~ a n i a n ~ a z { l d " i n i ? t u  aazniaz 

{td"i~~uuddaumiuauiu a i q ~ d a d u l w n  ymijnniwauuu?iuru? fla 

6nnacmz'a~y~~adiima~uSmnn'~~a l n t a j i u  4u~fih 6 i u  l i a l u i o n  
d v 

R ~ Y ? ~ J A ? ~ J . I ~ ~ ~ ~ I T  ~ ? ~ ~ ? 1 ~ d ~ 7 ~ n ~ i " I I ~ d m ~ L ~ d  ~fllqL&.I"II~~~~'il~pladb~%c 

n 'un i~z~Gl imuugn~lu qm6nwmzLudi$ du$uuguGilGynma l r ia iu isn 
u o d=i nam~soni;aniazyuipll~~dsta~"sniwlX ~ d t u  irdarniuu"idiuii6nnacmz 

d d 
y G n n 7 ~ ~ ~ u u u  qzd~~alfi~~am~niaz{td"7nis~~an~dauu~~azniaz{td"i~~uu 

v .  d d  
ddaumiuauiu Iaiiluni~zc?ulnudszaw~n7w aaznszRa?oiuu"ilunii 
n l a z i ~ i n i s ~ d d u u ~ ~ d a q  dauy~ijnrnw~muui~amdaan %in~wawi.ruansia 

d d 
niaz{~inisoan~da~ua~q~ua~qinymijnniw~~uu~~am.~aan fle6nwm:uod 



~d~iduanabnznidau (Monroe,] 997 ; McGrattan, 1997 ; Judge and Bono, 

2000 ; atTmC uzZ , 2537; ZWT dszlum , 2542 ) 
Y O  " 

2.3 q ~ n i r n n q s i n ~ i w u i ~  nqazr;u~Yi.aiu~uu iZn;wnoia 
na~u lswds lun isM" io~u?~a~~$rJ '~KurJ '~"~ [ i  I m s m a z j i i n i s ~ d $ u u ~ ~ d n ~  

n i s i n w  ~ ~ k u ~ u a h  (Koh , I  991; Tucker , I  991; Bass & Avolio , I  994; 

Jung, Sosil & Bass, 1995; William ,Steer and Terborg, 1995 ; Bass , 1997 

; Pollock , I  998 ; Butler , Cantrell & Flick , I  999 ; wadGw6 uaawn, 2538 ; 

wli l~mhuRu~as, 2538 ; semi Guas6, 2539 ; nIimG~ ~~viuf i f in6, 2540 ; 

mads GnWYldS", 2543) 
d 4 4  

2.4 wnnirAnwdwuii y nGnniw~um~8wnoiawnn7~d~uTaiu 
w .  * uaqliauii~iudZniazYuifi\l 3 LLUU f l a y n 5 n n i ~ ~ ~ u u ~ $ u l ' ~ a  ~ P W R M ~ W U  

9 Y9 

aiewan~sdgum.riu ~ ~ < a i q ~ d a ~ u i q i n y ~ ~ n n i w ~ ~ u u v ~ u Z ~ a  ~gurjnwnrz 



4 Y4 

don isd~um~uuin$Gmf lon ia~(~ in i t~d iuub~dad tedaru i f lan iaz {~ i  
,Y dl 

ni taan~d$su ~~eznia:(Giddaamiunuiu waniraquu aomn6adn'uciu 
9 "  d  4 .q 

a ~ u w w u i i  ~ ~ n n i w i ~ n ~ w a i o w a n i s d g u m d i u  ( E W S  dszlan, 2542; 
4 

~ m s i n s d  6nlH'la~, 2545; PATQ~IT l&I61,2545 ) 

2.5 w a n i s i n ~ d w u i i  U ~ ~ n n i ~ ~ ~ u u ~ h . d l v a  ddwanid6oudo 
naiuw"~wolqlunisM"7aiuuoa~m"fl~m'uu'qai diunianiaz(Ginisuan 
~d~uuaa:ni~z(~i~~uuddoum~unuiu i d o i . r t d a m i n  yn tnn iw i~uu  

u s v  
t l tu~mar i lu~n inamzl !n~nn i~uo~Unnan~~au ~i!ofiaillluiuanl*mz 

J 
yn2rnniw~~uuutult lau oaz in i az { i i n i s l~an~d iuu  ctioniaz(Giiruu 

u * d s  
ddoamiunuiu d ~ r i l u n i a z c ? u i w u d s ~ ~ ~ 3 n i w ~ o ~ a ~ ~ i n n i a z { G i n i s  
rd$uuadad kd~wad~na iuw" tw~~~~un isM" i~ iuu~ i l~m" f l~6u f l sya i~d~au  

2.6 ~ i n w a n i s i n ~ i w u i i  l ~ i ~ 6 ~ l ~ ~ ~ ~ ~ ~ n n l ~ ~ ~ ~ ~ ~ i ~ ~ ( ~ l  
4 .q t dl dwali l~i i l~dtd'~di6y~id~'i?dowanisdgum~iuu~0fiam~idiu wduoiq 

4 L9 z Jc' 
~doduiqinnis~mwani~dgum~iu ~ u n i s ~ n ~ ~ ~ . ~ u ~ d u n i s i m ~ ~ ~ ~ i n n i s s ' u ~  

4 

uad(fld6uflqaiuodfiatlCidiusz6tlnaid ddrilu(dsz~~uwanisd~umdiu 
" J a  4 Y4 L l ~ ~ ~ d & d ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ n l ~ d ~ ~ ~ 4 l ~ ~ s ' 4 ~ l d ~ n l ~ d ~ ~ ~ ~ ~ ~ ~ n l ~ d ~ ~ ~ d l ~  

miu1u~mamaiu~iuisnvn'n~i~q~'i~ludsz~~mlw (ntd'a L ~ O M ~ M  ,2541 ) 

o i ~ ~ z ~ r i a a m ~ ~ ~ d i i ~ w a n i f d  ~ u T ~ i u ~ ~ ~ ~ ~ . i i o ~ P m ~ m ~ . j n ' u n ' n ~ m z ~ i u m i u  
dl 

~ i ~ r ~ ~ ~ t l C i ~ l d u o ~ f i a t l i d " i ~ i u s z n ' u n ~ i ~ ~ ~ i l u n ~ u n ' a o ~ i i ~  uonqinuwnnio 
4 Y 9 "  d  
?~uu~ddau&nomn~odn'udiuaqu~wuiiyn~nniwui4r~uu~iu ynZnniw 

4 Y4 

uuuwtultl?- h n 9  liwuiidnaiu~ufius"n'uwanisdgum.~iu~Lii~itd'u 
d'l6QjVlld'A'1? (n'a€Il$ ~ W ~ ~ ~ S S C W  , 2542 ) L L R ~ ~ ~ W Y A ~ I U ~ ~ ~ ~ ~ ~ " S Z M ~ I Q  

P IlP 

niaz{~ihwanisdgum~iusz6uyn~~ (Silver. 2000) 

2.7 wanis??uwuii ~a ia6oisu& ~~azn'n~mzynZnniwod& 
dsznou 5 dszn is  n i u i ~ n ~ 3 u i u n a i u ~ ~ d s d s a u u o ~ n i ~ z ~ G i n i s  
rd i au~~da j l n ' u i nd~m so~asui f l .nn iaz{Gin i~r~an~~ iuu  uazniaz(Gi 
r~uuddoumi~nui~lmiu~in'u ~~azwanis?4uU'JwU.i? l u l u ~ m a n i a z ( G i n ~ ~  
rdduuudad ~ a i a b i m - 6  n'nwmzqnZnniwod6dsznou 5 dsznisaiuisn 
o3uiunaiuadrdmuuo;1naiuw"~~~l~lunis i i~ iu lXuin~~m~iun'u aaz 



o o d n d u i ~ a ~ u ~ m w n i a z ~ ~ i n ? ~ ~ ~ n n ~ d ~ u u ~ ~ n z ~ u ~ l i l a n i a z ~ t d " i ~ ~ u u d d a ~ m ? u  
9 "9 

fiuiuhu~una~uadsdsau~adwnnisd~u[iildiu~~ 3 l u ~ n e a a d n i a z ~ l i i  
9.. dl 

aiuisoa7uiu' lX~vi i iTu wnniraquuuiddau ariunyuuuaFinnaiuii 
~ l o z i d n ~ n i w u i n d ~ n  ua~Iu~nnniazQr i in is~r_~iuu~~dno ~~nzaannXa.~{u 

P.. d l  
r ~ d a ~ n n q ~ ~ n i a z ~ ~ i ~ m " u ~ d ~ ~ u u  LLfiZd7U?9QVlWIMUi (Bass & Avolio , I  994; 

William, Steers and Terborg , I  995; Bass ,1997; Y'61dGm LLViufifind, 2540 ; 

nasll %nvYuS ,2543)  





Pns~nis ~?ian"i. 2545. fi77a$aWidfi"rzui7~yfiSnn?w nwz[i7n'uw~n7r 
dJu3~~uao~M'7uG7~~urzm'um"u Znw7~~~~7znsCid4 : ~ ? G M ~ M u - I D I % ~  
4 4  W # O  

w.a'lww 47Ki. 9nuiGwus" ~w.aJ.(?m:vluiqmfi~~n~faJ). n7slww.t 
: ~.hGm?nui& u~i'i~u~&uSulnnrns~ifim~ 

9 

qrnsinrd 6nw~1av. 2545. ~?7a$a$ufi"rz~i?d2$~dn6)7w n79z[ld"7 iunz 
4 9 -  

wfln7rd~~~~7tdS/0~MY?~ldY797ld~z&~nR7~ : ~ ~ B ~ ~ T J w ~ ~ ~ ~ N u T w M w ~ G I  

qIlnrdu7uuuk ?muii2wuS" ~ ~ u . ( ~ r n ? ~ u i q m f i i u n s s ~ ) .  ~ ~ ~ L Y I W Y  

: u'sdGm?noiKu ~ui ' iv lu~Ku~n~m~nif ims".  
ncu l ~ u u ~ m .  2541.  "~?s~TZL~~~E~~QIMSZUU 360 QQHI". Chulalongkom 
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