
David Osborne bla: Peter Plastrik. 1997. Banishing Bureaucracy: 

The Five Strategies for Reinventing Government. 

Reading, MA: Addison-Wesley. 397 ~ 1 9 7  

Pnu w.qj .w7si  Lqu%nuin~' 

u7u~uan; Cauwqm2 

~748%.J6'i $u$L~WU~ 

vfi8a"wanvOd~s:u~si~nis~~w?o 'Banishing Bureaucracy: The Five Strat- 

egies for Reinventing Government" ~?hdnu~n?n aoaua$u idida:~~mnfwaiafi 

(David Osborne and Peter Plastrik) ~ ~ ~ u u & a ~ . ~ l i u i d i l u ~ n i d ~ ~ u d ~ n ~ ~ n b  

~ ~ ~ o ~ i a u ~ ~ i u n i ' i ~ ~ ~ u i ~ ~ ~ u ~ i u ~ u n ~ ~ ~ ~ : ~ ~ ~ : n i l i ~ o n ~ u  ~~a8a~t iud id luu  

iaLikominuridaa hunt do^^^^ visa 'reinventing government* i ~ o o a ~ o $ u ~ i i u u  

!?"i?un'udn ~nau~ua? ( ~ e d  Geabler) i iog 1992 

oaaua5ulbi~aualdii i 8 n i ~ t l q r ~ ~ u i 4 ~ ~ ~ u ~ a d ~ ~ m n i w  Aonvu?rris 

<nni~auu Entrepreneurialship $an7s<nnisauuwon'i +dvrid#a "wa<u? 

s:uutianir !3$6?d~.ri;.rkdai6u"1~4u Pmuwssnrui &am:ra.rTpia Andi~T4 

10 4s:nis ;a l%Z;avid~3ounun7swiu3o n i s l l ; i ~ i u i ~ u i n n 4 i n ~ t l M " ~ ? n i ~  

n i s d ~ t 8 u n i r d ~ ~ u  n i ' i l ~ ~ n 7 t  ~~vrlidlnnni~n~sl$n~s::~~uud~~iali~n $.rcnldiu 

meunuadliaiu homisroaqn61 vinu!Xid~nunisl$~iu %.1~.~1P)+iidv61 nszqiuiiuiq 





iiaznirtl j u ~ m u  (wquio) oanq lnh  naqnt ia t l~ iinnaqn~iiuq~i~waq7u (conse- 

quence strategy) iiiiuq2inii wanlsd j ~ ~ . ~ ~ u ~ ~ ~ i f l u ~ ~ d ~ r n a i u u u i u  ( k l u  

n i~ ldqmue: l3nu  i ia:nlulsndl~~~fluLm"so~ia dqulw"5~iidszln2.nivluin 
' 2  

BduulX noqngdmiu i;o n a q n ~ ~ u q r i ' u ~ n l i l  (customer strategy) Ins2S;ffa 

d?~Ti l7"d~ ia~ f l~gn#7  d ~ Z 7 " d l ~ ~ ~ ' 1 ~ ~ d ? ~ $ ' 1 ~ ~ ~ n l ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ 1 d ' 1 ~ d l ~ n l ~ s ' ~  

awzu~n~rniairnrt  n?r~iln~~;iin~sii7jd.iiun"u!rn"1ur:~ud~di8uu~nnis ~ U ~ ~ U U D ~ F J  
A' nailntiid Ao n~ilS;4iuiq~~nd~unai~ldG~~dauY~~uu~nuu (control strategy) 

i~a~naqntipoliilu ;a n~rid$uuiidawi~Cuu n ~ v . ~ i ~ a  i~a :Tmuar~uuo~ni~5~ (cuI- 

ture strategy) 
I, 

uC~~ai~u~l~i~uoi~u~ni~lunisd~uTdiu4una~nt6~S;i Inu~f i suni t  

Idnsqn6kndiq Iduiiuq5unl?duwnu'~du75nw~g1]qu (prescription) ynn~qns' 

iiauqniqnlsd j ~ i d ~ n i q u  I n u i ~ d ' d o ~ i i a d 7 ~ ~  l u n i q u ~ u i s d n ~ u ~ s n ~ l u l  

d?zqnmla'adidua~n~p~lu lodd~kinoln'tiaiR~o~iiadnd~~i;.r~3u~~~Lmu~<nn'u 

~ J I ~ L I & ~  ldZjjiq~ifluni?lS;iiuiq n i rnr :q iu~~u~q n~sd?uiu~aXiunlrAu (vouch- 

ers) u ? a n i s ~ n ~ u d ~ z u i m  Inuldwa~?u r a r  rm"se&aiwdi% u~~dqurfluinmCn 

niru'uir  i$u ?zuu.rudr:uinrd~buwan~rd~u~d~u (performance budgeting) 

nisGuniWudil"a"u3ni~ (user fees)  f i l d ~ ~ ~ ~ n l ~ ~ d ? ~ $ 9 ~ " ~ d d ~ E ' 1 1 1 ~ ~  

~ ~ a ~ 3 ~ n 1 ~ a J ~ ~ T ~ ~ f i ~ ~ ~ l ~ d l w " n ' ~ ~ ~ ~ ~  ~uLflu~sa~nltnidni?u~u7sda~u~sn 

iildiyniqal ynaniud u a : n n E d i i u u d l d i i ~  

"nu6 i n k  aaauo5u qzuliflurinnaqn6~a:ld'nw'~.lu7oqn'n?r ni i7guglu 

u i ~ ~ n C n u ~ ~ 0 a G u w ' i ~ a i u i ~ n A u u t l C ~ 4 ~  ~ q u n l a l d  A.rannqluaulq na:~hlqilu 

~ ~ q u ~ X q i n n i r d u ~ q i a  ~ ~ u n i A a d ~ 3 ~ ~  n a i u i ~ u u ~ ~ ~ a d u ~ u i d i p n ~ u L ~ a ~ i u  

i a - i~u~~~ iu f lnuod~u i lhk  nimau5uad~~mnlkk~lan ooauo&'l.a"~milad~ul 41u1 

iioiiinqiuuulu a~u iunaqn$k  5 llsznis idu 18nlslflgnli~iilu~$uindou8~ (putting . 

the customer in the driver's seat) v?a " n ? s ~ d ~ s r ~ ~ a d w w ' i ~ ~ w ~ d l b ~ 1 ~ '  (The con- 

sequences strategy: Creating consequences for performance) uaz~un?sunmY?adw 
Ji' l d i G i n ~ i u ~ n i ; r ~ ~ P a ~ u i ~ ~ l . a " a ~ u ~ u ~ ~ u u s : ~ u r ~ ~ n ~ s  n'UC~s~aJi~wuj~uu'i l~i l?m 

~ ~ o u ~ u d u ~ $ i u ~ w a d n ~ ~ n s ' ~ i ~ ~ a i u ~ s n ~ ~ ~ w " ~ z u ~ ~ i ~ n ~ r i d ~ u u ~ i d a d ' b h  idui~u.1 



r iuialsuqnttu IGIW~~~~~J~~W~W'MQH~ 
a ~ r ~ u u ~ b ; ~ ~ u t u m a u i u d d ~ ~ ~ l i ~ u a d 6 1 i n f J  t u n i t  

n, $4 

i ~ u u i n n a u i a t d a u ~ n n ~ i w ~ u 3 a  (steering rather than rowing) ~ d a l f l ~ i i m  

n~1ud~buZun7tl~drfl7~u7uudnd~~fiqTd (u.40) n a q n f ? d ~ f l u t z ~ u  u ~ u u i u ~ a  

n a q n k g n  ruinaqn<du7 dm7uuian 4 d t z n i t  6 a u t d u u d i d l u n ? t d j ~ ~  
v v 

w~~n7sZfiu3nitd~::~7'11u(ii~8~ 

~ ~ u a n ~ . i u o ~ a a o u a 4 u d ~ i ~ f i u a ~ i ~ d v a d ~ ~ i  p f t i i a 8 u  (Woodrow Wilson) 

~ m u n d 7 a ~ d n 7 s r r u n n i t u ~ u i t a a n ~ i n n d  (politics/administration dichotomy) 

~ i a ~ & u u d u u i i u n a ~ n t ~ g n  iuunn7tnauEuaanqinnit d jd (catalytic govem- 

ment: steering rather than rowing) ~ ~ n " ~ m a i u r ~ r n n ~ i ; l ~ ~ i n G n  ~uoitlindnwi - 
~ u 7 " ~ d ~ ~ u a m ? 7 u ~ m ~ d f i a d ~ ~ ~ u d i i i d ~ 7 o i i 4 ~ u  aa&uiodnisvlauLiud 

Gn7wauadGnnlt~iiad (dand tnh f iCdu)  ~ ~ i a a f i u a 5 u  ~ o ~ n ~ t t ~ n ~ n T ~ ~ ~ ~ u n ' u  

iolqdtzad6~~o~fl7uu7uaad~d6n7~tu~iuad~~u~n'u ni t f ih~11mrn~a~i ia~un7tu~ i t  

n ' a i u ~ s n G ~ l d l f l ~ n n t 6 i i l i ~ r m n o i ~ ~ ~ n n e  best way" uaddtm~ma?n m6raaf 

(Frederick Taylor) ~?ar r f i3na$nf?d?m'~n~~? 'w.~u~t tu~a  n~t~dduuL~daqir8u i n k  

nl7u;m f i ~ & 3 7 u d u t ~ u s i h  "Mental revolution" u a ~ d t m ~ m b n  a6raairdur-h 

uididr7udraa7 piniun?s6LLaziu7L~;72~ ~ f i ~ a L d u i i i s  ~ ! 6 ~ ? r f i u a i d d ~ a d 7  

Zw~Whasn isT~dsz~ i f i un ip i rn4~~~aE i~~ Im 

(iiwdqzf?!nlKliu7nil lmdauaa.ru~datdu$ Aani td aapi ua5u 

w u ~ u ~ u u ~ u n ~ i u ~ m ~ u n i t u n ~ n ~ a ~ f ~ u i n ~ ? u ~ d  bundiadawilu X7uz rdu nawdiGq 

~ l i u ~ d t z i l n z n 7 w  u s r u a d t z ~ u d z l  ~ ~ ~ l i ~ h n d i ~ ' i ~ y u u a d h 7 u a u  

dtzdud~"klii%auLazfi@m"rrfid~a dmdubi~uq?ufittu (ethic) nitolr??fiaulh (ac- 

countability) ~mznaiuld%dlpi (transparency) v a ~ ~ ~ t u ~ d ~ ~ u u a ~ ~ r i a X ~  (entrepre- 

neurial government) 
4 4 24 

rdai imnzhua~nuasaafiuah n ~ t ~ ~ ' ~ ~ u ~ ~ ~ h l u u a a ~ v j a & i ~ t r ~ u  ~nposuanm 

uaqn~~nnta~1utzuaudtz"117tt~1mu1di2u i a ~ i i ~ i u n i i d d 7 ~ ~  ar ivr iauf i iudtzn~s 

dtzn7srrtn n l ru3u7~435q  r r a z n ~ t u ~ 1 1 ~ t t j ~ ~ ~ W ~ ~ m n o i i ~ r i u  d i z n i t d a a d  

u ~ ' ~ d u o ~ ~ ~ L d u d d d ~ m L L a z d t z r ~ u w a ~ & i  L L ~ ~ d t : n i t q b l d l ~  Aa ~;a%jlfl67u7q 



Idu"4~dau47us:$u6is~~Xqq:6a;r lxi~7ldl#lun~4d'imLliluna7u~fluq3s 

q:~ilu~du$up.1falai avbiadaib imnfluLn'ra.rlgq J 
$a?qirnids:n7tpnfi7u i;a ~ ~ s s : ~ ~ u ~ a . i ~ a . ~ n ~ s ~ a i ~ ~ u ~ ~ s z ~ ~ i ~  

na7r-l~ausian?su7n~?uld 6 u n ? ~ u w s ~ u i u s n t ~ ~ a ; r ~ ~ u i n ~ 8 u ~ d  (over-applied 

bureaucracy vs. over-do reinvention) n a i u i ~ u s i a n 7 s $ ~ i n ~ ~ u 1 d ~ ; a ~ ~ ~ n m  

n a 7 u $ m a i n 6 7 $ 7 ~ 1 a z I i $ d s z ~ ~ 5 n i ~  luW7ams4n~9d"~~unqiuwu7u7udlilzun 

hh'3u7nLiiuld iSaiqriaMinmfl~u7 ~ d u  n7r~Cu n~iui$~hZu~mds:fi.rA'~a~Q~ 
Y Ir 

(clarity of purpose) $uinLiiuld a7qlilznw~utBun7sd?zlildi67 ~ I S L G U $ W ~ ~ U L G U ~  

adi4~Rua a~q672fi$djd a:L'iui~n7s~7;r7umiunssaa~dR imzgn6a.r v~n~Cud~n61 

TmuZ$n~sm~inuin~iiuId Qn67daudaud~itauan:ii inaiqqzLdu~lbi~~uu 

n i s n s ~ ~ i ~ i 1 u ~ ~ a i ~ 6 i % p f i n ~ s ~ n ~ u l ~ 6 ~ $ ~ ~ ~ ~ : 8 u ~ 1 u  ~~azpmfiiu niswuiuir-l 

lGudiauana7u Anunzimlquo4~li j dR~ iu  aili lLiipliarus~~u~rraid~ufiu 

~ m : ~ ~ m a n i u n i s m ~ ~ n ~ u ~ ~ i n a i u ~ m ~ a ~ ~ u ~ ~ n l ~ n ~ u  (groupthink) 16 

nd~qfmunqd~~8a ~ ~ 4 $ a L ~ i u d ~ d a u $ a q ' u 7 n  dauns:fiutAauun: 

~Buri~riJZqlQudau~iurnnFg u n s ~ ~ u l f  R<uni7Gu avin~niqu7dsztjnPlla' 

4 i ~ i l u n ' a ~ i i n a ~ u s r ~ n s z ~ n ' q : I i l i 1 ~ o w ~ z ~ d u u u u ~ l $  lnudripiq~npi?7u~#ilq 
2 A 4  A' 

f i4snaiu~~uq?4~~84n~~~a:d?a~7~u~7~9/1ansd421~9 $ ' ~ ~ S : W ~ P I U ~ I P I ~ ~  

Charles J. Fox bb% Hugh T. Miller.1996. Postmodem Public Adminis 

tration: Toward Discourse. 

fnu u.8. fisiqws n"wun4 ' 
gassfi 6mf lvzGu~~ 
.aGm7 yaqsm3 

utduJ$f~ Postmodern Public Administration: Toward discourse ndia% 
A 9 4  

Y 

~ai?~uuuo~n7su?vlisnisdnm?a~ a4qLyuu (Fox LR: Miller) !bi?ilf~~uii 

w " a r u i n i ~ ~ ~ n ~ s u 3 u i s n i s d n ~ ~ a ~ ~ R I b i i i ~ a ~ m ~ ~ i n ~ s ~ d ~ u u ~ ~ d a ~  u?fnui iKu 



17n~n&;rr (orthodoxy) < d l u ' n ? 7 u d 7 ~ n ' u n 7 f ~ ~ u n n 7 s ~ ~ o ~  aonq~nnlou?vlr 

(politics/administration dichotomy) n7s<mn7s~uu~nuifl7fiw~ (scientific man- 

agement) ~~n:oq6ninltdi;nv ~ n ~ s ~ m u ~ m i i o r t ~ n n ~ ~ u ~ u ~ ~ a z ~ r t ~ w a  (legal-rational 

bureaucracy) U ~ ~ ~ ? P U ? M ~ P $ I Q U ~ ~ ~ ~ ~ ? ~ B ~ ~ U ~ ~ P U U  (constitutionalism) 

~~an~su~v1~Imul.n"~~6nsua~Tj~~a:o~6n~msa~fia~n1sl.a"~1u1~Tjm1~~~u~T~~s~uy~ 

(neo ins t i t u t i ona l i sm)  u i~n i su?u isn~sdnnse~~mu a~Ku.qu.duPuu 

(communi tar ian ism/c iv ism)  t / ~ Q u n 7 t i i d ? u t ? u u a ~ d s z a i a u a i 7 ~ L ~ u d  

~1u~~uaqmumi3 
Y 

~idaui i l f idui i  3 ~ ~ u ? n ~ a k n d ~ ~ h . r m " u u ' ~ ~ i f i ~ u i s n d s z ~ u n ~ ~ u d ~ ~ ? q  

1un7sah.ruuun7su?v7sn7~dnnsad$~16 kqz~i iu lk7nlu qm?7u~do~~uugd~;u 

(orthodoxy) ~rua~mn1suunnis~8adoonqinn7su?w7suo\1 Woodrow Wilson 

~6ri7~d~n7sd~~ds:uus7an7swnfiflu nis47~~uni7~~vdd n7sii7uum~Ylu7~ 

s z . ~ i 7 ~ d ~ u n i s ~ 8 ~ 4 n ' u d i u d s z i 7  ~~a:naw?u:Yama~u u~Iuna~u~f luq?~wui7  

Idkuu6~aifi7~?ton?~qu wqRnstun~sdjdu~.rd~un7s~!~d~~a:d7uu"7s~an~s 

ds:i?l6kd 2 d7u ri7lddCiPunk.ruadn~sdgld 
9:UU '94PU'lUsPN (ethics reforms) ~odl?nd'luiLd8?~~ d?uLLua~mnl~<mnl~ 

L L U U ~ ~ U ~ P ~ ~ ~ ~ W ~ ~ Q J  Frederick W. Taylor $7Iu'n7~~?~7~@:LflQnl~~~7lqldl~ 

q r u i i y a . r n 7 ~ 1 ~ u u ~ ~ B  ~ ~ r i ~ ~ ~ ~ ~ u ~ ~ l ~ ~ l u n ~ s d ? ~ d ~ ~ u ~ ~ i 1 ~ ~ . 1 ~ 1 1 a ~ ~ ~  
fi~i!nluaq6n~slX~t~u7iidaut?ulun7sI;i7~7u 1~ari7ldtjn~sw'wu7qmn7w 

4 * 
I U W  u <1<9~96n7? (total q u a l i t y  management: TQM) ~ L t ~ n ~ d n ~ i 7 L f l ~ 4 : ~ ~ ~ m  

~dl~tXn7suknsnlndnms~9"~7mn?7~d~u~u~~~a:d~~uw'us'n'ufin7w ~nmtiaun7uuan 

L L ~ ~ Z ~ S L ? U ~ " ~  WflQlM?IBJ Max Weber t / L f i ~ f l ~ ~ 6 n 7 9 i z " 7 9 < m f m ~ ! m g ~  

r t r i n n g v u ~ u u a : ~ v s l ~ ~ ~ ~ l 6 i ~ ~ f l u ~ ~ m ' n ~ s u ? r t ~ s I u ~ : u u ~ m ~ u ~ m n ~ s ~ d ~ u ~ u ~  
~ n ~ y s ~ ~ n ~ s h a ~ 6 n ~ s u ~ ~ ? 3 ~ u 1  l u s : u u s ~ u 4 ~ l i ~ ~ d n 7 s d ~ ~ l d ~ a s : u u u ? . ~ i s  
47?in14 (civils ervice reforms) L L A ~ ~ ~ ~ L L ~ ~ ~ I ~ ~ ~ ~ ? I Q ~ ~ I ~ ~ ~ V I ~ ~  LLd~di911lmfi97~Lfl~ 

~ d ~ s s u  ~ o d h ~ ~ ~ n ~ s ~ k 1 ~ s n ~ s d n m 9 o d  ~ ~ ~ ~ & U I / Q ~ ~ ~ R R ? ~ U L ~ Q L L ~ ~ ~ ~ L ~ ~ L ~ Q ~ ~  
A d  3 Kauuun7su?uisnisdnnsa;lwm uu~~nYyn~sw'o9.1u1~:~u1ss~~uss~11~~ynd~u 

8 ,  

fi~iiu?iail\t unzn~sd?j~ds:~usirnn?s 



lur lnnisf iu i td i~uu~n~Jatsuyryiruu (const i tut ional ism) wuii  

n i s l ~ n g u u i u ~ d u ~ ~ n u l u n i ~ u 3 u i s n i s d n n ~ a ~ ~ ~  la . i f i lu i rn~f ludq iuudn 
A d  w A' l ~ n i s r P l i u ~ m m ~ i u d i i f ~ l u n i ~ u ~ u ~ ~ n i s d n ~ s a ~ ~ m ~ r n  ~ ~ s i z n ~ ~ u i ~ ' ~ u a ~ n ' u n u  

P 

wndszCu"d~c~aqt$$ @maiuun:u'dmVunguuiu nduaJ"q:ZnisGie\16nis 

wsaqaaunisl"iiiued?q?juibflud~:CuaMc ~~Pjl~fi iuisnGilG~'ims:uunis 

u?uisnindnnsa~d~lu5nnwru:i3il~n'b6 ~ d u u u ~ a ~ a ~ A n ~ s n s ~ q f i a u n ~ s l $ i i u i q ? ~  
4 -  A' 

?~a~u~6~~dnis~ufiuosrnaubbn:~~~m~~u n i s i ~ f i ~ ~ u i ~ ~ n m ' U u  ~ % ~ ~ ~ ? B J I ~ ~ ~ U V I U I M  

~uns-uaunipua.misw'~ui 1ddnisu'ruisnisdnnsa~$$aejid~~u~d~ssu~6 

dau~u~drbuunisu~uisnisdnrnsa~~~uu$uau~uu (communita rianism) 

~.rldi~ui~~~uumlunisu?uita~$ds:aiaua~az i lqanqnna i?al641~flu5nwmz 
= . d c l P I  

q m r - r n ~ ~ u ~ a i i r 7 n l u f i a i a ~  i ~ a ~ q i n d t z a ~ a u ~ n n u i i n : ~ n ~ u n u l ~ f i i u i r o  
~ d a u i a u n ~ i d r ~ i ~ ~ u u f i u l b 6 ~ ~ u b w s i : n ~ i u ~ d ~ ~ i ~ ~ u u n ' u ~ a ~ a ~ s s o u z  'UYa~Gqq?q 

~ a ~ n d ~ ~ a u n s a ~ i ~ n : w n d s : l u a l i u n ~ n n ~ i u d i d u ~ u ' a ~ u n z u m n 1 1 . 1 ~ u  
l u r ~ P j n z f i n i u n i s 6  ~ ~ G i l ~ n i s ~ d ~ u ~ ~ u . u a ~ ~ u a u o e j i ~ f i ~ y s 6 ~ ~ u u ~ d n 1 4 - m z  

Y 

w"airnmaiufiu;s6 w 7 a u ~ ~ n ? ~ i i i u m ~ i u i i ~ ~ u  LL~:~~~T:~MZ~IW 

nlolbi$aiifim&aum [i~uu~kfiuafi~uuutlarnisu3uisnisdnms~;1d~ 

d a i ~ u u d n n ~ u j a ~ m n t s u  (discourse theory) ~diia16iibfluEdLruudiinad 

u~aciariauu~qin~f~~~uunisu~uis~~uu~uau~uu Eduuudiiai ini tf i~ldn~szdauiqu 
qlnQGiacii.r~f;uq (aw talk) la.iriald~~irnnir~ad~ui~u$wuys6~~n~~dsz~~Zniw 
~ d u r ~ ; u a f i u n l s i l ~ u ~ ~ n ~ n ~ u ~ d i u i ~ a d a u i ~ u ~ ~ u i n d ~ m  (many ta lk)  

nqt~1ld~nalu~ir~d~1$a~; 'ba. i~6 ~ 6 u ~ l l n u u n l t a 5 i . i n ~ w ~ r a . r n i s Z i d ~ u i q u  
~ . r ~ u a ~ ~ u n i s 6 : ~ ~ ~ ~ u ~ $ a ~ u ~ n 1 u u f u u i u l ~ ~ u ' i u i ~ d a u i ' 1 u 1 u j ~ u z ~ ~ u  

Ln?fli?uaw"Asaumqu ( s o m e  talk)  i d u  fi~i?bMuad&nsnlm?~ J l InL f ln~u  

n~uwndszCuaMcu5n drzainu~~6~uw~ns:~u1d~u"iuiddauiau~uns:u~unis  
~u~nwm:dtduauiuwd.~qiunin~'~ (public energy field) ' U ~ ~ ~ I ~ ~ ~ I M U V I U ~ U U I ~  

~.r~nd~ud~dua~a~l6~fania~qt~~dasa~~~fim~aan~~n:~ann~fI~uuwndszTuad 
&~rYu~~ozn'od FmuCu&qniia n i s l 6 u ~ ~ ~ n i s u ? u i s n i ~ d n n s a ~ ~ ~ ? ~ ~ ~ u n i ~ u ? ~ i r  

d i ; n n ~ i u d ~ d u ~ ~ a ~ i ~ u ~ u ; j m a a u m i u ~ ~ o i ~ i s z u a ~ u ~ u u ~ u u n z a o i u n i s ~  

( a u z u ~ a ~ u ~ ~ z ! d ~ n ~ r n ~ d ~ a n q i n q d n i ~  udUii'hnifi ~~iuiid~uialnb~:fi~i9rnaiu 
" 

~ $ i l ?  s a ~ ~ ~ i a u ? u : E l ' i r n a a u ~ u n s z u ~ u n ~ s ~ ~ ~ n i s u ? ~ i s n i s d n n s a  f idi~bihququ 









w 
d 9 s  vku:~aisnisi~ds:8(iau8(inms!nidnlXu?nis Download 

*lun~nsiaa:lukdaisms $iuwi.ri luld www.nida.ae.th i i&a 
'4 w 

ssnlninrnlnsnn^nmiubu"o%~,asiianis"u~~Tns~niraisnis sauG.r$o~a 

Bu7voamdna:: Tnui4ildduKulflud~uuo.1 6 L  ~tu::T~dr:ainu~inni 

(School of Public Administration)" iia:winn9~i?niiuln!ilAiuaisnis 

mufiinun iu"osmnmiwplmrtiu$o~ ~ ? o & ~ l i d ~ ~ k l l  lin:nandenis 

baisairnis iiunui~nniuisnmsa'ilnousiu~o~oaiiulA iiuwid 

6~~!clr6i~'Un"pd 




