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Developing the Bus Service of Bangkok Mass Transit Authority
(BMTA)

Kittiphong Chaikittiphorn™

Ubolwanna Pavakanun™

Abstract

The objective of this study is to suggest alternatives for developing the bus
service of Bangkok Mass Transit Authority (BMTA) based on a survey of the attitudes
and needs of Bangkok residents who use the BMTA’s bus service as well as an
analysis and evaluation of the bus service action plan. The research consisted of
three parts.

First, an analysis was conducted of the action plan and an evaluation
was performed of developing the bus service by using effectiveness criteria and
documentary research. The study found that the action plan faces difficulties in
terms of project planning, project implementation and the evaluation process.

Second, a survey of the attitudes and needs of the people who use the
BMTA bus service was conducted. It was found that overall the project is in
accordance with the attitudes and needs of people. However, it was found that
the bus service should be adjusted and improved in the following areas: (most
frequent responses) “travel time and punctuality of bus service” (less frequent
responses) “the continuous or frequency of bus service,” “the bus is too old,”
“the comprehensiveness of the bus route,” “
quality of free bus service.”

the safety of bus service,” and “the

Third, the development of the bus service of BMTA should focus on: (1)
using GPS and developing applications for the bus service; (2) developing bus
lanes; (3) adjusting bus routes.

Keywords: Bus service, Bangkok Mass Transit Authority
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pRDATURMLALNASNSING 9 eSuuseiuaunn uazsnasgiulunsliuImsiteviil
msliamsty Wundlimdmsdid Samam wasanunsovhlliuI M Aneufionela
GG

3) MeUuUse wasiannmsliimsanesmuiio$esounsliuins (callcenter)
Tiuszanaw ellafuammAaiiu uazaudesnislagassnglivinsiiiols
aunsaimunshivinisldegsliaunimaennadesiuaiudeinisves ldusnig
naonuileviliglduinsidsuanuiimelagege Seierduinguszasdddnlunislst
133 Inglamz3MsvudsnaTUaNG13al agdesainsaneUauaiarLfoInIsMa
AuNsRunweIUssygulaagelinunm

YarauauuigeufuRn1g (Action Plan)

1) usudfoRnnslassmsiauseuu GPS uay Application Hieldlunsliuins
salpgansusedme Wumaiieweluladifeafunisssysiums (GPS) snusegndld
Tunsliuinssalaeansusgsmavesvaun Inedoswniunisinszuu GPS fisalngans
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Uszdmn Usznauduaina Application Aifiussavsnmlunsssyiumissolagansuszdn
ysenesng qiimsszylssamvessalasansussdmedanalasansdeyaifsatussn
ffladtulunsduanszssnanfisalagmsuszdmisasiiumenisdignsosavie
thesng g eudumns wazannsndunnsssznafasiumnsludavangldiaiiile T
Yaun.ausadanisiusalagansusedmalaednlivssdnsnm Insangluiuaiiy
viunat sreznatlunsifiung sregnanlumsseliuinig wazanuseodlunisly
USmseunsanaMaifiusn  uasieliszsuasnsanuHuMaiumesnesolneans
Uszdmdlameniias

2) wnulfuinislasanislivesmnaiawdmsusalaeansusednnne (buslane)
Feagdndumsindesmanuinege HudemnsiawdmilisolasansUssdms uag
solpsansasnzUssavauIdlius s neluszesusnonadidunsanzdalus
\59A7U (rush hours) ¥BINSLAUNIGAB 06.00 - 09.00 U. Wag 16.00 - 19.00 U. kAze13INT
yenernnadunsenieiulusvezdely MatielrannsodamaiusalneansUsysimg
Y09 vaun Wanunsaluiamnglanemaldneluszosnaiidmun Wlelfanunsoly
Uinssalagansuszdmaldenwioilomumnenainsifiusauaziiieliglduing
anunsnaulunsiuaesalagasuseimelanisnues

BunuUftRnslasmsvivusadunamaiusolasmsszdmathlasiiside
VT’]“?TULW@‘U%JUUEQLﬁUVl’Nﬂ’]iLﬁ‘LﬁﬂI@SJmiUSSRTWI’Nﬁg\‘ISUBQ VAN, LALVDIUTENONYUTM
U3M7 lag vaun. fesaniiiun1ssauiunsunsvudmnaungSuRaveulunmsmeunuimue
waraullAd NN TIAuTalAga1TUTEI MG tagnTensasanuIANlunN1 TN
dunsnaidusalasanssedmsluiufingammamuasuazUiunmalussozenili
AOAAGDITUNITHALNTEUUNTUUABRATUNINTI LA STULYLARATUUTHANDY 9 7
wintluewen  ValifleifiuenunseuagushiwesdumamafusalaeasUsss g
Toiflenumngay saenaufieliissnauldfuaruazainlunsdumafiumniy

4) wnuuFoAnslasamsusuiasuguuuunsTsusnssawds iunsimun
anslunisldusnmsnsiiunyaeaiamizngulunnidumis iaunienisuansdnsdse e
Usznaumugiudasuszidu q wu dhsthBeuinnu viedasuzdwagiims Wusu
TagazButhseslunguuondn asd auvs §iins dnGeu 9an uavindnwinteuin
139y o Afenudululdnngldtesitnueanisiiuinissalaeansusesiniaves vaun.
ielfansanouauesldegunssmuinguszasdvaanisliuinissadniveiae
N13aNAIATBNTNYBIUTEY VY
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